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Oregon

And the U.S. Department of Veterans Affairs

· General:  The Department of Veterans Affairs (VA) offers a wide variety of programs and services for the nation’s 25.6 million veterans.  In 2002, more than 4.2 million people were treated in VA health-care facilities, 3.3 million veterans and survivors received VA disability compensation or pensions, 464,000 veterans and their families used GI Bill education benefits, nearly 2.9 million owned homes purchased with GI Bill home loan benefits and more than 89,000 veterans and family members were buried in VA’s national cemeteries.

VA spent more than $846 million in Oregon in 2002 to serve about 376,000 veterans who live in the state.  Last year, 66,023 people received health care from VA facilities in Oregon, 44,815 veterans and their beneficiaries collected disability compensation or pension benefits, 5,113 veterans owned homes purchased through VA home loan guarantees, 5,113 veterans and their families used the GI Bill for their education and 4,229 were interred at Oregon's national cemeteries.  

· Health Care:  One of the most visible of all VA benefits is health care.  VA has 162 hospitals, more than 850 ambulatory care and community-based outpatient clinics, 206 Vet Centers, 132 nursing homes, 43 domiciliary facilities and 73 comprehensive home care programs.  Due to technology and national and VA health care trends, VA has changed from a hospital-based system to a primarily outpatient-focused system over the past seven years. With 22,000 fewer employees in 2002 than in 1995, VA provided care to 1.6 million more veterans across the country.

In Oregon, VA operates major medical centers in Portland, Roseburg and White City.  The Portland VA Medical Center has a second campus in Vancouver, Wash., that serves veterans from the southwest region of that state.  In addition to its two main campuses, the Portland VAMC operates community-based outpatient clinics (CBOCs) in Bend and Salem, on the Oregon coast (Camp Rilea) and in southern Washington (Longview).  It provides counseling and mental health support at two VA Vet Centers located in Portland and Salem.  To further expand health care access for veterans, the Portland VAMC will soon add two CBOCs in the Portland metropolitan area. Throughout the state, VA had 9,026 inpatient admissions in 2002 and more than 680,000 outpatient visits.

The Portland VA Medical Center has 149 acute care beds in Portland and 72 nursing home beds in Vancouver.  The Portland medical center serves as the referral center for Oregon, southern Washington and parts of Idaho.  In conjunction with Oregon Health and Science University, its major academic partner, the medical center operates the only in-house VA liver transplant program west of the Mississippi River.  A kidney transplant program was recently approved and the first transplant was performed in April 2002. Liver and kidney failure are common life-threatening problems among older veterans.

The medical center is oriented toward training future health care and health administration professionals.  The 120 resident training positions are part of the affiliation with Oregon Health & Science University.

The Portland hospital also has special centers devoted to the fight against cancer, mental illness, multiple sclerosis, alcoholism, hepatitis C, hearing loss and Parkinson’s disease. 

The 755-bed VA Southern Oregon Rehabilitation Center and Clinics (SORCC) in White City serves as a national resource for eligible veterans by providing quality residential treatment in psychiatry, addictions, medicine, and physical and vocational rehabilitation.  Specialized rehabilitation and therapeutic services for this case management focused facility include a 182-bed substance abuse unit, a comprehensive employment service, a newly developed day treatment program, community rehabilitation and health maintenance and a 51-bed homeless program.  SORCC maintains a 15-bed infirmary and a variety of patient wellness clinics such as smoking cessation, diabetes, hypertension and nutrition.  SORCC has recently established contracts with assisted living facilities as part of a VA pilot project and has begun to place veterans.

The facility also provides primary outpatient medical and mental health care to more than 9,000 veterans living in southern Oregon and northern California.  A recently established Klamath Falls community based outpatient clinic serves more than 1,000 Oregon veterans.  SORCC maintains a strong relationship with its community, as evidenced by partnering with local education institutions to host a community college and a segment of the local high school on its grounds.  The integration proves most beneficial to SORCC residents as they have the opportunity to receive college courses.

The Roseburg VA Health Care System serves veterans in southern Oregon and northern California.  The medical center consists of an 88-bed medical, surgical and psychiatry facility, outpatient clinics and a 55-bed nursing home, which includes a 15-bed Alzheimer's unit.  CBOCs are strategically located to provide services within a radius of 300 miles for approximately 79,000 veterans.  Locations include Bandon, Brookings and Eugene.  Primary care teams follow patients through ambulatory and preventive health and inpatient care to ensure a continuum of care for veterans.  Specialty services provided include cardiology, neurology, infectious diseases, optometry, ophthalmology, urology, renal, gerontology, pulmonary, gastroenterology, general surgery, gynecology, podiatry, audiology and dermatology.

· Geriatric Care:  Long-term care is a critical issue for America’s veterans.  Approximately 38 percent of living veterans are 65 years old or older, compared with 12 percent of the general population.  The challenge to care for these 9.1 million men and women is met through a variety of programs, including more than 132 nursing home care units in medical centers, adult day care, home health aide services and community residential care, contracts with 2,500 community nursing homes, and support to 114 state veterans homes.  Additionally, VA conducts nationwide research on the causes and treatment of Alzheimer’s disease and other dementias and funds 21 geriatric research, education and clinical centers, each focusing on a major geriatric problem.

Oregon VA facilities cared for 26,892 veterans age 65 and older in 2002.  At all three major facilities, White City, Roseburg and Portland, VA supports long-term care units, amounting to more than 300 beds.  The Vancouver, Wash., division of VAMC Portland hosts a nursing skilled-care unit, as well as a nationally recognized adult day health and chemical addiction rehabilitation service.  VA also provides contract nursing home care, homemaker and home health program and community residential care.  The primary focus is to assist veterans to reach their optimum level of functioning at home for as long as possible.
· Research:  To provide the highest quality of health care to the nation’s veterans, VA conducts a vast array of research on some of the most difficult challenges facing medical science today.  Not only is VA a world leader in research areas such as aging, prosthetics, spinal-cord injury and blind rehabilitation, but VA has also contributed greatly to women’s health care and treatment of AIDS, post-traumatic stress disorder, Gulf War illnesses and mental health issues.  VA researchers led the way in developing the cardiac pacemaker, the CT scan, magnetic source imaging and improving artificial limbs.

The Portland medical center is the leading VA research institution for the state of Oregon and ranks first among VA medical centers in total VA research funding for 2002.  Portland’s researchers frequently report results of studies with important implications for health care. For example, a Portland VA physician led a large nationwide project using colonoscopy to screen the entire colon for cancer in apparently healthy people.  His team found that about 10 percent of participants had colon cancer or serious precancerous growths and that at least a third of these lesions would have been missed by sigmoidoscopy, a commonly used screening technique that examines only the lower part of the colon.  The results clearly showed the value of colonoscopy as a primary screening test, with enormous potential impact on colon cancer prevention and treatment.

At Portland, 90 investigators received more than $26 million in total research funding in 2002.  Research was conducted in 67,000-square feet of wet and dry lab space that includes basic science, health services, cooperative studies, epidemiology and outcomes research. Approximately 15 percent of the space assignment is for a Veterinary Medical Unit that is certified by the Association for Assessment and Accreditation of Laboratory Animal Care.

The newest building at Portland, the Northwest VA Cancer Research Center, adds approximately 96,000 gross square feet and coordinates research and data analysis with the Oregon Cancer Center.  Research programs reflect the special needs and interests of veterans.  The breadth of research includes studies in areas such as diabetes mellitus, hypertension, ototoxicity, the development of new anti-psychotic drugs, blood pressure regulation in the elderly and novel treatments of solid tumors and central nervous system tumors.

During the last six years, Portland VA has received a number of large grants that reflect the critical mass of scientists who have assembled here to investigate important diseases. Two major VA centers were added to the Portland VA in 1997: a National Center for Rehabilitative Auditory Research for investigating hearing loss and a Mental Illness Research Education and Clinical Center.  In 1999, the Portland VA received two Research Enhancement Awards Program grants.  One was for the treatment of multiple sclerosis, the other for the rapidly emerging and critically important field of hepatitis C infection.

In 2001, Portland was named one of six new VA centers specializing in Parkinson’s disease, a debilitating neurological disorder that afflicts some 1.5 million Americans, including many veterans.  Most recently, Portland was awarded one of four new VA Hepatitis C field-based resource centers in collaboration with the VA Puget Sound Health Care System.  The center is dedicated to improving screening, clinical care and education, as well as improving access to care for veterans who have both hepatitis C and psychiatric illnesses.  Portland and VA Puget Sound also were selected to launch a new VA Multiple Sclerosis Center of Excellence West to coordinate and expand MS clinical care, research and education.

The Portland VA benefits greatly from its strong affiliation with Oregon Health and Science University. Research collaborations between the two institutions were greatly enhanced in 1993 with the opening of a sky bridge that connects the VA with the university.  Portland VA chartered the Portland VA Research Foundation in 1990 under federal legislation that allowed VA facilities to develop non-profit corporations. This has proven to be an invaluable asset in the growth of Portland’s research programs.

· Disabilities and Pensions:  Not all of the problems of military service end when people are discharged from active duty.  About 2.4 million veterans receive monthly VA disability compensation for medical problems related to their service in uniform.  VA pensions go to about 346,000 wartime veterans with limited means.  Family members of about 538,600 veterans qualify for monthly VA payments as the survivors of disabled veterans or pension recipients.

VA's Portland Regional Office serves veterans and their survivors in Oregon who are seeking VA financial benefits.  In fiscal year 2002, the Portland office processed 10,574 disability compensation claims.  The total includes 2,958 veterans applying for the first time for disability compensation.  During fiscal year 2002, the Portland office acted on 7,616 cases where veterans reopened a claim, usually to seek an increase in their disability rating for higher payments.  Because of the complexity of many cases, plus legal requirements and the need to obtain military records, the application process can take several months or longer.  Streamlining the process and reducing backlogs are two of VA’s highest priorities.
· Homeless:  Nearly 25 percent of homeless adults are veterans, and many more veterans who live in poverty are at risk of becoming homeless. VA is the only federal agency that provides substantial hands-on assistance directly to the homeless.  It has the largest network of homeless assistance programs in the country.  More than 7,000 transitional and permanent beds are available for homeless veterans throughout the states.  VA aggressively reaches out to veterans on the street, conducts clinical assessments, offers needed medical treatment, and provides long-term shelters and job training.  More than $150 million is dedicated to specialized homeless programs to assist homeless veterans, including grants and per diem payments to 300 public groups.

Nearly one third of Oregon's homeless people are veterans.  The Portland medical center, in a unique sharing agreement with the city of Vancouver, leases land on its Vancouver campus for a 124-bed apartment complex for homeless veterans.  The Roseburg VA campus also houses a similar facility.  Oregon is part of a VA network that includes Alaska, Idaho and Washington.  This network reported the highest percentage of homeless veterans hospitalized for mental health reasons this past year (47.5 percent), which is 20 percentage points higher than the VA’s national average (27.9 percent).  The network ranked fifth in the nation for the percentage of homeless veterans with acute psychiatric disorders (27.9 percent) and fourth in the nation for admissions of homeless veterans with substance abuse problems (60 percent, which is nearly double the national average of 35.3 percent).

· Memorial Affairs:  Most men and women who have been in the military are eligible for burial in a national cemetery, as are their dependent children and usually their spouses.  VA manages the country’s network of national cemeteries with more than 2.5 million gravesites at 120 national cemeteries in 39 states and Puerto Rico, as well as in 33 soldier’s lots and monument sites.  Last year, more than 89,000 veterans were buried in VA's national cemeteries.  Additionally, in 2002, VA provided nearly 350,000 headstones and markers and nearly 290,000 Presidential Memorial Certificates to the loved ones of deceased veterans.  VA-assisted state veterans cemeteries provided more than 17,000 interments.

Willamette National Cemetery in Portland had 3,421 burials in 2002.  The cemetery in Eagle Point had 647 burials.  The cemetery in Roseburg, which buries only eligible family members and cremation remains, had 161 burials.  VA provided 5,180 headstones and markers for the graves of veterans in Oregon.

For additional state summaries see: http://www.va.gov/opa/fact/statesum/index.htm. 
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