CATEGORY 7:   RESULTS
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Note:

VISN 2 improves steadily over time with the creation of more CBOCs. Better than the VA-wide average

[image: image4.wmf]Customer Satisfaction  -  

Emotional Support

0%

5%

10%

15%

20%

25%

FY 97

FY 98

FY 99

VISN 2

VHA

Picker

[image: image5.wmf]Customer Satisfaction  -  

Courtesy

0%

1%

2%

3%

4%

5%

6%

7%

8%

9%

10%

FY 97

FY 98

FY 99

VISN 2

VHA

Picker


Note:

VISN 2 has improved steadily over time.  It does better than the VA-wide average.
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Note:

All points of comparisons worsened proportionately overtime.  VISN 2 exceeded the VA-wide average. 




Note:

VISN 2 improves (lowers) steadily overtime at a greater rate than the VA-wide average.  Picker (best practice) fluctuates.






Note:

VISN 2 improves steadily over time While Picker and the VA-wide average plateau.


Note:

VISN 2 has made dramatic improvements overtime and has moved ahead of the VA-wide average (by 2 standard deviations).  It is 2nd among all VISNs.  Picker does not collect this data.
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7.1 Customer Satisfaction Results





Fig. 7.1a  (lower is better)
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Fig. 7.1b  (lower is better)
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Fig. 7.1c  (lower is better)
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Fig. 7.1d  (lower is better)
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Fig. 7.1e  (lower is better)
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Fig. 7.1f  (lower is better)
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