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Dr. Beebe opened the meeting by introducing the Association of Veterans Education Certifying Officials (AVECO) Board of Directors.  He then introduced the Veterans Advisory Committee on Education (VACOE).  He encouraged the audience to ask questions and emphasized that VACOE was there to listen to what AVECO had to say.

Dr. Steve Kime explained that the Veterans Advisory Committee on Education (VACOE) is an advisory committee but has been pretty successful in making things happen in Washington, DC.  

Committee members introduced themselves.  Adm. Gorman, Mr. Bombard, Ms. Stewart, Mr. Goodrich, Mr. Cline, Dr. Cobb.

Dr. Kime - VACOE is in St. Louis to hear from AVECO members.  It is important to find out what the issues are from those in the education field.

Dr. Beebe - On February 26, 2003, United Parcel Service (UPS) CEO Mike Eskew was sworn in by George W. Bush to the President’s Export Council.  Thought that the Committee would like to know that in the UPS Employee manual, and a number of major corporations, they are specifically prejudiced against veterans.  If you are a 19 year old employed by UPS, you are entitled to tuition and fees from UPS, however if you are veteran prior to the time that UPS will grant any education benefits, you must utilize all of your VA "scholarship."  It is not a scholarship but an entitlement.  He would like the Committee to address those corporations who are not fairly treating the veteran who is trying to go to school, work, and support a family.  

Dr. Kime - Committee agrees that this issue should be looked into and made public.  The GI Bill is an earned benefit.  It has almost become a religious principle.  Regarding the Means test -- this is the single issue where he is at dead opposites with his higher education colleagues.  There is government support for this.  Talking about access to Federal dollars.  Veteran is penalized in his access to Federal dollars because of the GI Bill.  The Committee has made some progress on this; there are some laws that you cannot count the GI Bill in Means testing but there are still others where you can.  You're equalizing the veteran with a drug pusher on the street.  

We've mentioned this in several reports to the Secretary of Veterans Affairs.  I had a meeting with the Deputy Secretary of Education and was politely listened to.

Corporate America is doing this.  Not clear on how they can handle this other than the bully pulpit and press.  It's hard to go after Corporate America when the government is doing the same thing.

Dr. Beebe - If we make enough noise, we can be heard.

Female from audience - What is it exactly that your organization does?  Never heard of VACOE before and how are things that we bring up going to be handled by your organization?

Dr. Kime - Explained that they are a statutory committee, Congressionally mandated.  Congress has told this Committee to advise the Secretary of Veterans Affairs on the handling of veterans' education.  We don't have any directions.  There is nothing that they can't look at and nothing that we can't say.  We can say what we want.  We've been a supporter of the Partnership for Veterans Education.  They pressed for improvements to the GI Bill based on a benchmark of the cost of a 4 year college.  The last 4 increases you've seen have been a direct result of this.  

We take on a lot of issues, we may not win but we have made strides.  We operate as openly as we can and keep congressional staffs apprised.

Mr. Goodrich - We're not here to micro manage education, we try to look forward.  We want to make sure that the Secretary is aware that education is changing -- higher learning, professional development programs, etc.  GI Bill is not as it was when it first started.

Dr. Kime - Access to high technology courses, access to expensive courses, accelerated payments are all subjects that the Committee has discussed.  Committee has been instrumental in getting legislation passed over the years.  A large issue has been the transfer of GI Bill benefits.  Committee as a group opposed the transfer of benefits.  We get involved in some ticklish issues.

Adm. Gorman - We try to get input from the populace.  Gives us ideas to things for our reports.

Female from audience - Two questions:  1.  Has heard that only Chapter 30 was excluded from loans not Chapter 31, 35 or 1606 are not.  2.  Has also heard that VA work- studies only can get Federal minimum wage even if the state has a higher minimum rate.  Why would they want to take a work-study position?  She mentioned that the state of Illinois recently raised their minimum wage.

Ms. Stewart - The state minimum wage can be paid.

Mr. Yunker - The VA can pay the higher of the federal minimum wage or the state minimum wage.  It should be included as an annotation on the contract.  

Carl Thunell - We do check with the states to ensure that we are up to date.  This is pending legislation in the state of Illinois and we haven't seen anything official from the state of Illinois.  

Female from audience - Would you back it up to the date that the legislation was signed?

Ms. Caden - asked if she meant someone already under contract and ensured that we would.

Mr. Goodrich - Work-study program under utilized.  There has been a movement trying to expand the program to allow use in an area related to the veteran's academic program.  We can only use a limited number

Ms. Caden - no current legislation to permit the expansion of work study opportunities at this time.  We'll keep trying.

Dr. Kime - Regarding the first question, it's up to the discretion of the aid administrators.

Mr. Yunker - it's not.  We're required to use it as a resource

Mr. Pearson (Leavenworth, Kansas) - There is a need to preach that this (GI Bill) isn't a gift but an earned benefit.  Needs to get message out to National Association of Veterans' Program Administrators (NAVPA) and other organizations and also civilians.  Is there any talk of alleviating the military basic allowance for housing from calculations of financial aid?  It is in for active duty military who are going to school.

Dr. Kime - That's a good point about the military housing allowance.  The Committee hadn't thought of it.  Stressed that the GI Bill should be over and above any other access to other Federal dollars.  We have sent letters to Congress.  That's why there was a meeting with the Assistant Secretary of Education.  He will follow up with the Department of Education when he returns to Washington.

Ms. Jeannie Kessler (Washburn University, Topeka, KS) - She has some students taking classes that are workshop classes.  The issue is that VA will only pay for the time from the beginning of the workshop to the end of the workshop even though they are given the same credit as if they took it for the full semester.  The work is the same amount of hours but only certified for the time of the workshop.  Any possibility of that workshop class being certified for the whole semester?  

Mr. Bombard - Combination of the law and how the Va interprets it. 

Dr. Kime - Praised the VA for what they have done.

Ms. Nelson - it is in the law.  Committee even had a suggestion for averaging, interpreting the law and maybe coming up with something different where the beginning date, ending date, and training time determine the rate of pay.  A shorter than standard semester term then the payment is increased.  For example if you take 6 hours over a standard semester it's half-time; if you take 6 hours over a 9-week period, it would be raised up to three-quarters or full-time.  There is a formula using beginning, ending, and training to calculate the rate.  The way the laws are written determines how we pay.

Mr. Goodrich - discussed that were are behind in keeping up with the changes that have come about in education 

Dr. Beebe - Legislation is under consideration that will affect not only veterans but also institutions.  Takes exception to mandating institutions to refund money if the veteran is activated.  Has a problem with the Federal Government mandating his institution to do even more.  Feels that this could hurt the veterans.  His school has a more liberal policy than what the guidelines are calling for.

Dr. Kime - knows that there are several bills that cover this subject but doesn't know the numbers.

Mr. Goodrich - knows that there are some schools that don't have such a policy.  Therefore they feel that there is a need of this.  We want to bring these types of issues to the attention of the Secretary.

Dr. Kime - Veterans with problems call the Servicemembers Opportunity Colleges, of which he is the President.  He has a 13-year history with Dessert Shield and Dessert Storm of fielding the questions.  There haven't been that many problems of servicemembers being abused.  Most colleges have pretty flexible policies.  When he hears of a problem, he contacts the President of the institution.  Things get straightened out quickly.  There is not going to be any legislation passed that forces a state college return state money or tuition money.  There are Dept. of Ed guidelines about returning Federal money and loan forgiveness and holding back on interest payments for loans.  There may be laws or resolutions that school should return the money or provide equivalent tuition the next semester.  

Mr. Cline - A lot of these problems exist under 1606 benefits regarding Reserves.  Need to make the individuals aware of their rights and that if they go talk to the colleges chances are the problem will be fixed.

Female from audience - When dealing with a refund, for any reason, the institutions refund policy as a part of their catalogue has to be approved by the State Approving Agency, isn't this correct?  

Mr. Bombard - The refund policy of any non-accredited institution has to be approved by the State Approving Agency.  If it's an accredited institution what is in the catalogue is freely accepted.

Female from audience - How you define refund will be your institution's definition as defined in the catalogue.  

Dr. Beebe - Stressed that this is the opportunity for AVECO members to ask questions of any VACOE members.  He introduced Judy Caden.  She in turn introduced staff from Washington, DC and Gary Williams.  He in turn introduced Louis Wright and staff from St. Louis.

Dr. Beebe - He presented Dr. Kime with a certificate of appreciation from AVECO.  Certificate also presented to Judy Caden.
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July 30, 2003

Dr. Kime discussed the positive aspects of the AVECO meeting the previous evening.  Good issues raised by the AVECO people.  Dr. Kime opened the meeting and recognized the fact that there was technically not a quorum.  He said that he would use e-mail to obtain additional votes necessary to complete a quorum.

Mr. Williams, Director of the St. Louis Regional Office, and Ms. Wright, Acting Education Officer welcomed the Committee.  Also mentioned the positive contributions of the Committee and mentioned the St. Louis staff would try to accommodate any of the Committee's needs.

Introductions of those around the table and in the room.  See attendee's list.

Dr. Kime asked for approval of the minutes from the meeting of January 2003.  Minutes were distributed via e-mail.  We are going to try to use e-mail system more often for business.  Dr. Cobb put forth the motion to approve and Adm. Gorman seconded.  All those attending approved.  Dr. Kime will get another vote via e-mail.  Minutes approved contingent on this vote.

Any comments on the agenda?  Also wants to keep track of issues that need to be put in the report to the Secretary. 

Dr. Kime - AVECO meeting was discussed, in particular any of the issues brought up last night that should be brought up in the report.  He is concerned about the issue raised of how VA responds to part-time calculations.  

Dr. Kime - people need to pay more attention to how higher education is changing and how the rules are being applied.

Mr. Goodrich - the VA gives a very complicated formula for calculating any sessions that are out of the ordinary, particularly mini sessions.  The State Approving Agencies (SAAs) should be able to contend with this and be given enough leeway to make decisions.  If they get 12 credits then give them full time.

Mrs. Caden - we need to look at whether it's law or something that VA has created.  Need to look at what is in the law; a lot of this is statutory.  Some is because of the way our systems have been created and that's not a good way to do things.  We need to go back and look at what is in the legislation, what can we do, what can't we do.  Plans to get a group together to look at this problem.  Welcomes help.

Mr. Bombard - When he was president of National Association of State Approving Agencies (NASAA), he and Lynn Nelson tried to average things out and found that they were helping some and hurting others.  It is an infinitely complex issue.

Dr. Kime - stated a conceptual observation.  Right at the root of something that has been bothering him about the VA, some are so jealous of the money earned that they want to over regulate.  System more complex than the problem.  If he's going to summer school, let him have 3 months.  Let them have the $35,000 to use as they feel they need it.  When they have used 36 months, they're done.  A lot of our rule making is based on a fundamentally flawed principle about management and control and not about the law or what is the entitlement.  We have gotten away from the spirit of the GI Bill.  Understands that there has to be some approval of schools though.  Unfortunately we're spending more time on rule making than giving the entitlement.

Mrs. Caden - unfortunately it's in the law, and therefore our regs, but agrees that it's a philosophical view.  Congress would have to have a different take on this program and how it should be delivered.

Dr. Kime - doesn't see anybody in Congress who believes that we should be managing every nickel.

Mr. Bombard - If you look at the historical perspective of the GI Bill, you'll see that the President of the University of Maryland said after World War II that they built their stadium by over charging veterans.  Waste, fraud and abuse haven't gone away.

Mrs. Caden - agreed that there is fraud and that some of the strictures in the legislation came about because of this fear.

Dr. Kime - a lot of this is aimed at the vet, the certifying of what you're doing, all the courses you're taking is aimed at controlling and managing the veteran more than he needs to be managed or controlled.  

Mr. Briggs - there is an obstacle to doing things the right way -- actually it's a fiscal challenge.  If changes are made, the money has to come from some other program.  This was encountered when there was proposed legislation on apprenticeship.  House Veterans' Affairs Committee (HVAC) supports concepts but knows how much it will cost.  The authorizing committees are doing the right thing.  The over managing really comes down to a money issue.  No one would deny the money but we have competing programs and money has to come from somewhere.

Dr. Kime - frightening to think that if we build it, they will come.  If we make the program so that it actually works, and the veterans actually get what they deserve, it'll cost too much money.  Keep as many rules as we can between the veteran trying to go to school and the taxpayers coffers -- this will ensure that the veteran doesn't go to school.  

Mr. Briggs - people aren't managing for the sake of managing, but because it is in the law and the faucets are only open a certain amount.  You have to identify where the dollars will come from.

Dr. Kime - we run into this in a macro sense all the time when we try to raise the GI Bill so the veteran can actually go to college.  This is a fairly simple concept but if we gave them what they actually deserved, there would be more of them doing it.  So, we can't do it.

Adm. Gorman - made reference to an article written in 1956, Special Trust and Confidence.  It dealt with the need for the regulations, people finding loopholes and laws being written to close them.  Soon you had walls of regulations and some place in the regs you're told you can do it and in other places you're told you can't do it.  Need to get back to where people know what to do and do it.  One of the charges to this Committee is to provide guidance on how we can get back to the simple way of getting the job done.

Dr. Kime - He's not a Utopian Socialist and recognizes the reality but we need a culture change in the Department of Veterans Affairs that the Committee needs to encourage.  We should be looking at the law and saying that there are too many rules.  And then we need to face OMB, who has a tough job but doesn't always do it in the interest of veterans and education.  They do their job in the interest of the budget.  We need to look at some ways to overcome some of the obstacles set up.  Eliminating bureaucracy and rules and finding tradeoffs is necessary.

Mrs. Caden - agreed that a culture change is needed.

Mr. Briggs - servicemembers and veterans are treated differently.  The amount spent for defense isn't questioned.  Veteran expenditures are just a continuation.  There should be a commitment to a trust fund to give the veteran the education to get back into the workforce.  This is the mentality that we should encourage.  Should treat as a whole continuum.

Mr. Goodrich - Years ago, the Committee confronted Department of Defense (DoD) on this but DoD showed no interest once they found out that someone wasn't re-enlisting.  DoD lost interest in them and didn't want to prepare them for their future.  

Mr. Cline - Need to look at the Administration's and Congress' agenda.  Vets are a minority.  We're not top of the chain.  Many don't care.

Mr. Goodrich - raised the issue of the Principi Commission Report and need for greater cooperation between VA and DoD as people leave the military.  

Mr. Briggs - mentioned that the Report was very complete and a lot of what they have been discussing is in the report.  Need to implement more of those recommendations.

Mr. Bombard - Secretary Principi recently mentioned that he was now wearing a different hat.

Mr. Goodrich - we should use the Principi Report, and the Klemm Report, as a blueprint.  We need to take it off the shelf.

Dr. Kime - we have been using the Principi Report and have hammered on it.  We have had some success such as accelerated payment.  We should be working on philosophical and conceptual issues.  Whether we're where we should be or not, the truth is we have made tremendous progress.  We need to push for Smith's bill of $1200, which is at the upper edge.  We need to determine how we can get the most for the money even more than trying to get more money.

Adm. Gorman - the Committee needs to push the idea that the GI Bill is an extension of defense.  

Dr. Kime - brought group back to the agenda.  Commented on the fact that there has been no response from the Secretary on the report from the January 2003 meeting.  He does realize that government has to be sure on how they answer.  He would like to wait for an answer before the Committee meets again.  The report to the Secretary is short but has some big issues.  Would like to have an answer before he sends another report.  He will determine how and when the next report goes out.  Next letter may just be an amendment to the January report with any new items added.

Mrs. Caden - the Committee is about philosophical issues.  She gave an Education Service update.  She touched on:  operational performance; workload, serving more beneficiaries more uniformly, providing outreach & self-service options, projects that are moving forward (albeit slowly), employee and stakeholder training, and Congressional activity to include pending legislation.  

Mrs. Caden's Power point Presentation
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Mr. Goodrich - on the Montgomery GI Bill website there is a place to ask questions?  He wants to know if this has been successful.

Mrs. Caden - responded that Right Now Web Frequently Asked Questions (FAQ) has been very successful with a 95% self-service rate and has virtually eliminated telephone calls.  Shift to web and e-mail.

Dr. Kime - can you explain the satisfaction rate and where it comes from?

Mr. Yunker - Every November the contractor sends out a customer satisfaction survey.  It goes to those using their benefits.  Has over a 50% return rate.  It has increased. 

Dr. Kime - wanted to know why claims were going down.

Mrs. Caden - there are a number of reasons -- more people (about 100 additional Full Time Employees (FTE) in the Regional Processing Office (RPO), more people trained, better technology, uniformity in processing.  

Adm. Gorman - raised question regarding reservist because of the time they have been on active duty and the fact that they entered after 1980.  Has there been a change in benefits structure?

Mrs. Caden - It depends on the program.  In the education program must serve two years as a reservist for extended benefits.  In some other programs you can serve as little as 90 days.  Problem that is occurring is that some may be called up for 6 months, a year, etc.  There was a piece of legislation at one time that looked at setting up a tiered payment.  This may be a good idea.

Adm. Gorman - talked about unfair treatment of reservists especially those who have been called up for several short periods of time.  

Mr. Cline - DoD now has a lot of Military police and security that are coming up on the 2-year period and they're starting collections.  What happens if we get 6 months down the road, have started collection, and then they are released with less than 2 years?  There is a problem with those who serve short time then are released and called up again but never get 2 years continuous.  

Mrs. Caden - We put it on DoD to collect it.  DoD should be waiting to take the money until they have been in for 2 years.  Staff members from the VA meet regularly with staff members of the reserves but there are not many meetings with senior members.  

Mr. Yunker - The $1200 is not an eligibility requirement for Education Service.  If money was collected and they didn't serve two years, they try to get the money out as a lump sum or in the final pay.

Dr. Kime - This $1200 is more trouble than it's worth.  Should be eliminated

Mr. Cline - Has the Assistant Secretary of Defense for Reserve Affairs (ASDRA) been brought into the picture?

Ms. Caden - she has spoken with representatives on numerous occasions.  They have also been active on the Hill.  

Mr. Goodrich - has seen a proposal that for those discharged before their time allotment that for every month of reserve duty, a month of education benefits is given.

Ms. Nelson - explained that there is language written into the law that if you are obligated for 2 years and get out early for medical condition, or another hardship, etc. but it wouldn't help the reservist deployed for 90 days and sent back.

Dr. Kime - wants to invite Tom Hall, Assistant Secretary of Defense for reserve affairs, DoD, to attend the next Committee meeting to shed some light on this issue.  He wants it to be a formal part of the agenda, a question and answer session.  They should prepare questions and give to Mr. Hall in advance.

Adm. Gorman - will be meeting with Mr. Hall this fall and will discuss the issue.  There is a need to restructure the selected reserves to be treated equally.  There is a move to integrate reserve and active duty benefits.

The sentiment of the group is that we haven't caught up to the changes in the military, the same way that we haven't caught up to changes in higher education.

Mr. Cline - Reservists, no matter how long they serve, are considered veterans when they get out and are eligible for all other veterans' benefits except education.  They should get education.  Now is the time to address this with the Hill.

Ms. Caden - Discussed slide showing activity of the website.  There have been 5 million hits a month.  RightNow web allows us to monitor the questions being asked and allows us to keep up with the issues that the vets are concerned about.  WAVE and eCert are also part of the website.  WAVE gives us a form of outreach since we can obtain e-mail addresses.  There have been a few glitches but we are working through them.  We want to gain the confidence of the students.  

Discussed the pamphlet that has recently been published and the positive comments.  

Mr. Goodrich - In regards to outreach, are you satisfied with DoD participation?

Mrs. Caden - For the most part we are satisfied.  We would like to have education more at the forefront.  

Dr. Cobb - wanted to know who they deal with at DoD.

Mrs. Caden - couldn't remember off the top of her head but will get back to him.

Mr. Briggs - mentioned that the Transition Assistance Program (TAP) is a Department of Labor (DOL) program.  It has been treated as a collateral duty.  It is realized that they have much more work to do.

Dr. Kime - asked if Mr. Briggs would do a briefing on TAP.

Mr. Briggs - responded that he would. 

Mr. Bombard - mentioned that State Approving Agencies (SAA) had difficulty giving briefings to troops because commanders don't want to give up their staff time nor did DOL want to give up any of their time. 

Mr. Briggs - TAP is treated as a collateral program but realizes that it should be treated as a major program.  It needs to be integrated with the workforce development program.  Transition is a continuous long-term process and there needs to be tracking.  They need to get the services on board.  Have to remember that Department of Defense doesn't control the manpower, the services do.

Ms. Caden - We have a pilot effort using the North American Precis Syndicate (NAPS) to get out the message on Licensing & Certification and Accelerated Pay.  There were newspaper and radio spots released in May and TV spots are in development.  VA is also putting out some public service announcements on television to promote education.

Dr. Kime - Suggested that VA use the military overseas television network to promote outreach.

Mr. Goodrich - feels that VA needs to have more information for the vet, in particular more "how to" information, when do you apply, how do you find a school that accepts your military training, etc.

Mrs. Caden - we'll get with you to get information.  It could even be posted on the website.

She gave overview of The Image Management System (TIMS) and the updates that have occurred.  They will see this one their tour.  TIMS is the permanent record.  Paper, now the backup, is kept a short time.  We want to get to the point where there is one database and the work can be done anywhere.  TIMS is only for education.  There is a movement to try to integrate all.

The Education Expert System (TEES) is a redesigned education payment system using VBA’s corporate database.  Part of this is eCert, which we hope will have 100% participation.  

We are trying to look at training, etc. on a national level as opposed to RPOs

BREAK

Dr. Kime - Mentioned that the Committee needs to look at term limits for Committee members.

Dr. Kime - mentioned support for H.R. 2297, the Veterans Benefits Act of 2003, a bill to amend title 38, United States Code, to modify and improve certain benefits for veterans, and for other purposes.  The sections that have the most interest for the Committee are Sec. 2, Expansion of Montgomery GI Bill Education Benefits for Certain Self-Employment Training, and Sec. 4, Extension of Veterans' Advisory Committee on Education.

Adm. Gorman - regarding H.R. 2174, Educational Access for America's Soldiers Act of 2003, to amend title 38, United States Code, to provide for any servicemember who did not enroll for the program of educational assistance under the Montgomery GI Bill an opportunity to enroll for that program.  How would they buy into?  They would have to pay the $2700 and also be on active duty.

Dr. Kime - wanted to know how the Committee feels about this since there are only a small number of people affected.

Adm. Gorman - feels we should help these people.  There's a bad taste in everyone's mind.

Ms. Nelson - Active duty, no breaks.  The group thought that something better would come along.  Also there were officers who were told that it wasn't a good thing for them.

Dr. Kime - Committee won't make any comments on this issue.

Mr. Cline - explained why the call up under title 32  (H.R. 2164, a bill to amend title 38, United States Code, to provide for an extension in the period of eligibility for survivors' and dependents' education benefits for members of the National Guard who are involuntarily ordered to full-time National Guard duty.)
Dr. Kime - H.R. 1212, the Veterans' Education Affordability Act, to amend title 38, United States Code, to increase the amount of basic educational assistance for veterans under the Montgomery GI Bill, and to eliminate reductions of basic pay for eligibility for such assistance, is an expensive piece of legislation.  There is support from the VFW.

Dr. Kime - H.R. 1713/S. 177, Montgomery GI Bill Improvements Act of 2003, is a bill to amend title 38, United States Code, to improve benefits under the Montgomery GI Bill by establishing an enhanced educational assistance program, by increasing the amount of basic educational assistance, by repealing the requirement for reduction in pay for participation in the program, and for other purposes.  The Committee supports these bills because this in the next baby step to getting the GI Bill to the cost of a 4-year public college.

Dr. Kime - The Committee supports:  

· H.R. 1924, Montgomery GI Bill Flexibility Act of 2003, to amend title 38, United States Code, to extend the time limitation for use of eligibility and entitlement for educational assistance under the Montgomery GI Bill.

· H.R. 1374, Selected Reserve Educational Assistance Improvement Act, to amend chapter 1606 of title 10, United States Code, to increase the amount of basic educational assistance for members of the Selected Reserve, and for other purposes. 

· H.R. 2569, Salute to Veterans and the Armed Forces Act of 2003, to improve benefits for members of the Armed Forces and veterans and for their dependents and survivors. 

These are more important than the benchmark and $1200.  Reserve parts haven't caught up.

Mr. Cline - has concern with the support of reserve chiefs and the budget.

Dr. Kime - Our problem is the veteran not the fiscal problems.  We're cognizant of the problems but we're looking out for the vet.

Committee broke for lunch with AVECO at 11:30 a.m.

When they returned they had a tour of the RPO.  This gave the members an opportunity to see first hand how a veteran's claim is processed from start to finish and how telephone calls are handled.

The meeting resumed after tour.

Discussion revolved around the use of electronic signatures.  The Committee feels that government, and particularly VA, is behind in the use of electronic signatures.  

Mr. Yunker - There would be a need to rewrite title 38 to incorporate the use of electronic signatures.

Mr. Cline - Maybe the Committee needs to take a stand on funding for education.

Dr. Kime - congratulated VBA on what's been done but sees that hands are tied regarding technology.

Dr. Kime - will let the Secretary know more moneys are needed for technology.

Dr. Cobb - Committee needs to go on the record that the tour was extremely beneficial.

Ms. Stewart - also thanked the Committee on behalf of AVECO.

Dr. Kime - initiated a discussion regarding accelerated pay.  Also praised the chart and graph provided by VBA to show the data.

Mr. Yunker - explained the data on the chart and graph.  Told them that we will have a better handle on the data for the next meeting tentatively scheduled for January 2004.

Dr. Kime - Do SAA's feel constrained because of definitions for higher education?

Mr. Bombard - doesn't think so.

Mr. Yunker - Initiated discussion regarding meeting next summer in conjunction with SAA meeting.

Dr. Kime - recognized that the SAA's have done a super job.

Mr. Bombard - Congressmen Christopher Smith and Jack Quinn, HVAC, have gotten involved with apprenticeship.

Dr. Kime - requested updated apprenticeship data for the next meeting.

Dr. Kime - means test/Dept. of Education.  Wants to press Education Secretary Rod Paige on the issue.

Ms. stewart - brought up the issue of United Parcel Service requiring new hires to exhaust all VA benefits before they would pay for any training.

Mr. Yunker – Unfortunately, VA can't do anything about this.  This is also happening in some other states.

Mr. Cline - Employer Support of Guard and Reserve (ESGR) model could help.  Also may want to talk to Chris Smith and Lane Evans.  Something like the Solomon Amendment may be able to be used to put pressure on some businesses, etc. who participate in this practice.

Dr. Kime - asked if this issue is worth putting into the report?

Adm. Gorman - brought up the issue of future meetings.

Dr. Kime - suggested meeting in Washington, DC in the winter (January) and having a "fact finding" session in the summer.  This could be in conjunction with another group with a similar mission.  Mention was made of meeting with NASAA next summer at their New York convention.

Adm. Gorman - brought up the idea of having a speaker's bureau.

Mr. Yunker - countered because of the knowledge and scope of the programs, it would be better to leave that to the experts.  The purpose of the Committee is to advise the Secretary.  They are not charged with outreach.

Dr. Kime - wants to lean on Tom Hall, Assistant Secretary of Defense for reserve affairs, DoD, to attend the January meeting.

Mr. Goodrich - where is VA on the implementation of recommendations from the Principi Commission Report and the Klemm Report?

Dr. Kime - wants a copy of the Principi Report.

Mr. Cline - would like support for a 1606 increase.  He believes that DoD hasn't maintained their end of the deal.  Would like to see it transferred to VA.  Eligibility issue.

Dr. Kime - This is high politics between DoD and VA

Mr. Cline - expansion of 1606 for 14 years.  This was a compromise.

Dr. Kime - emphasized reserve issues.

Mr. Cline presented a token of appreciation to Dr. Kime from the Enlisted Association of the National Guard of the United States.

Dr. Kime - charged group to think of what else should go into the report.

A decision was made to start next day's meeting at 8:30 a.m. in order to end earlier.

Session adjourned at 4:30 p.m.

July 31, 2003

Some discussion centered on the RPO tour and how valuable the Committee felt it was to increase their understanding of the claims process.

Dr. Kime - realizes that the VA will always be behind in the technology arena.

Dr. Kime - presented the following issues:

· Calculation of part time schooling.

· Retool of reserve component issue.  Keep Chapter 30 up front.  address reserve issue and GI Bill.

· Update on TAP -- where it is, what it's doing.

· Statement on Committee approach - Meeting at an RO, and/or with other groups such as AVECO.

· General statement about legislation that is up in the air, particularly H.R. 1212.  The Committee knows that realistically some of the bills are off the chart.

· Professional development programs  (Goodrich has interest).

· Need to expand the vocational aspect of continuing education.

Admiral Gorman - requested a history of the benchmark  (Dr. Kime will send the information).  Rising college costs will really hurt 1606.

Mr. Cline - The refund policy should be put into college catalogues.  Could this be a VA suggestion to colleges, universities, etc.?

Mr. Goodrich - Maybe through the SAA's the suggestion to include the statement could be made.

Mr. Goodrich - pilot program to try "VEOP program."  Maybe VA should kick money out to certifying officials for outreach.  Annual reporting fee is $7 and $11 for advance payments.

Dr. Kime - Regarding activation and mobilization, the Committee has reservations about legislation.  He will draft some comments.  Will also discuss SAA's funding concerns.

Issues to address:  Make a statement along the philosophical lines that VA has more regulations than benefits.  The GI Bill started in WW II needs to be looked at.

Mrs. Caden - regarding regulations, General Counsel is of the opinion that if it's in the law, it needs a regulation.  Maybe we need to look at the laws to see if they need streamlining.

Dr. Kime - The next meeting will be held in Washington, DC during the last week of January 2004, at Dr. Kime's office on New York Ave.  He will issue an invitation to Tom Hall.  Topics for discussion will include TAP and the Principi and Klemm reports.  He plans to have a voluntary dinner meeting to go with the DC meeting.

Question arose -- can VA split out the reimbursement and the fee.  Can they have the checks direct deposited?

Meeting adjourned at 10:20 a.m.
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