Professional Certification and Licensure Advisory Committee





Minutes of June 11, 2003 Meeting








The meeting was held at the offices of the Veterans Benefits Administration, 1800 G Street, NW, Washington, DC.





The meeting was called to order by Chairwoman Winborne at 8:45 a.m., Wednesday, June 11, 2003.





Members Present:





	Sandra Winborne, Chair				William G. Harris


	Michael Clark					Lisa Lutz


	


Department of Veterans Affairs Staff Present:





	William Susling					Michael Yunker


	Giles Larrabee, DFO				George Richon





Guests:





Mr. Melvin Oehlert, American Legion Acting Deputy Director





Michael Clark moved that the minutes from the March 19, 2003 meeting be approved.  Lisa Lutz seconded the motion.  A vote was not taken immediately, because a quorum was not present.





Sandra stated that she had sent a letter to Secretary Principi describing the Committee’s work over the last two meetings.  There has been no response to the letter.  (The letter was not referred for a response until last week.)  Sandra wants to have the minutes completed more quickly, so that she may send letters to the Secretary in time to receive a response by the next Committee meeting.





George Richon stated that the Secretary had appointed Ms. Donna Mooney as the Committee’s seventh member.  Ms. Mooney is a past president of the Council on Licensure, Enforcement and Regulation (CLEAR).  Her appointment runs through May 2005.  





The Committee discussed the reappointment of the three members (Michael Clark, Dr. Elizabeth Kolmstetter, and Michael Martin) whose current appointments expire at the end of June 2003.  All three have indicated that they would like to be reappointed.  The discussion centered on the ability of members to attend meetings on a regular basis.  Since the Committee is relatively small, we can easily not have a quorum – as happened this morning – if several members do not attend the same meeting.  During the discussion, Sandra mentioned that Michael Martin and Dr. Kolmstetter have both resigned from the Professional Certification Advisory Board (PCAB).  September 2002 was the last of our Committee meetings that Dr. Kolmstetter attended.  Sandra will contact Dr. Kolmstetter, and ask if her current duties with the Transportation Security Administration will allow her to attend Committee meetings on a regular basis.





The discussion then moved on to the number of meetings to be held each year.  The consensus was that the Committee should meet three times per year, on an October-February-June schedule.  Additional meetings may be scheduled, if necessary.





Dr. William Harris arrived at 9:20.  This gave the Committee a quorum. Lisa Lutz moved that the Committee meet three times a year, in October, February, and June.  Michael Clark seconded the motion.  The Committee voted in favor of the motion.  The Committee voted to accept the minutes of the March 19, 2003 meeting, as submitted.  





George Richon discussed the latest Certification and Licensure payment trends.  The average number of monthly payments has leveled out at approximately 570 for FY2003.  This is an increase of approximately 180 per month over FY2002.  The average payment has remained consistent at approximately $265, with an average test cost of approximately $165.  In FY2003, technology accounts for approximately 80% of all tests, (down from 90% in FY 2002).





The charts are a bit skewed, because they don’t compare periods of equal length.  By the next meeting, we will be able to compare 12-month periods.





Referring to the pie charts Percentage of Licensure and Certification Tests by Category, Lisa Lutz asked what the difference was between “medical” and “health.”  George said “medical” included tests for doctors and nurses, and “health” was technical tests.  For instance, a medical board test is in the “medical” category, and an X-ray technician test is in the “health” category.





Referring to the pie charts Top 8 Testing Organizations, Lisa suggested that maybe it should be certifying organizations, rather than testing organizations.  We’ll see if we can do that, with the data collection system we have.


  


Sandra said that we might want to consider looking at test locations.  It has been her experience that some testing centers are giving more time to popular tests, at the expense of less popular tests.  That may be understandable, from a testing center’s point of view, but it may be significant obstacle to some service members or veterans trying to take certain tests.  Sandra said that the issue will be considered at the DOD Worldwide Symposium being held this July, in Orlando.


Lisa discussed the changing active duty military climate toward certification and licensure tests.  She stated that the Army is now allowing promotion points for certifications.  This should result in more certification tests being taken by active duty soldiers.  Sandra said that the Navy is also seeking to increase the number of certification tests taken by active duty sailors. 





The increased interest in certifications in the Army should mean that more people use the Army COOL (Credentialing Opportunities On-Line) site.  The certification tests that are approved for VA purposes are identified by a “sticker” that says “(GI Bill $,” so the COOL site is good advertising for the VA certification and licensing benefit.


 


Lisa wants to know if VA can provide a file listing the newly approved certification and licensure tests to facilitate the update of the Army’s COOL web site.  Michael Yunker asked Lisa to provide a written request with the specific report parameters.





Becki Wells, from VA Education Service, presented a briefing on The Education Expert System (TEES), On-Line Approval File (OLAF), and Out-of-System Award Processing (OSAP).  The redesign of the education benefits payment systems will result in one application using VA’s corporate database.  Becki discussed the goals and timelines for the programs.  Dr. Harris asked if TEES would improve interoperability, and Becki said that it will.





Sandra stated that it is difficult to find information about approved certification and licensure tests on the Education Service’s web site, www.gibill.va.gov.  She wanted to know if there couldn’t be a separate listing for the Licensing and Certification Approval System (LACAS), so that people could go directly to the link.  Michael Yunker stated he would get with the Webmaster, Ralph Debar, to discuss making it easier to navigate www.gibill.va.gov.  





Sandra asked about a specific case where a certification test was approved by the State approving agency (SAA) in October 2001, but it is not listed in LACAS.  Giles Larrabee checked LACAS, and there is no record of the approval.  Neither is there a record of a pending action or a denial.  Giles speculated that the SAA may have approved the test, but the VA Education Liaison Representative (ELR) may have found something wrong, or that the SAA notification never reached the ELR, so the data wasn’t entered in LACAS.  Giles stated that he would research the issue.





There was discussion on how long was it reasonable for organizations to wait to see their test-approval information in LACAS.  Once the organization has received an approval notice from the SAA, 90 days is more than enough time for the data to be entered in LACAS; usually, it will be much faster.  VA will suggest that the SAA’s encourage organizations to check LACAS, after 90 days, to verify that approval information has been entered. 


Note:  In the case that Sandra brought up, Giles found that the ELR never received the approval notice.  The ELR will contact the SAA and get the data he needs to enter the approval information in LACAS.





George Richon discussed the results of the recent General Services Administration Office of Government Policy Federal Advisory Committee Stakeholder Engagement Survey, conducted by the Gallup Organization.  The survey was designed to improve the effectiveness of advisory committees by measuring the extent to which committee members, Designated Federal Officials, and agencies are addressing critical success factors.  The survey results indicated that the Committee is functioning well above average compared to both VA and government-wide committees.  The area with the lowest score – but still above average – concerned the Committee’s access to adequate resources.  After a brief discussion, we came to the conclusion that the question was ambiguous.  The Committee members felt that the Committee has adequate administrative resources, but VA could do better in supporting the payment and support systems concerning Certification and Licensure.





New Business:





Sandra provided an update on the Professional Certification Advisory Board (PCAB).  The purpose of PCAB is to assist veterans or active duty military to start or better develop an existing business.  Sandra stated the Information Clearinghouse Subcommittee had recommended an electronic toolkit that provides veterans with links to existing resources.  These links would assist veterans starting or developing their businesses.   





Michael Clark asked about any new changes in legislation concerning certification and licensure.  William Susling stated there was one technical change that will change the two-year waiting period.  Previously, tests had to be offered for two years before they could be approved for VA purposes.  The change allows tests that are “similar” to be approved, without being offered for two years first.  This will reduce the waiting period for approval of certain tests.





There is Congressional interest in making Selected Reservists (chapter 1606) eligible for reimbursement of test fees for approved certification and licensing tests.  However, that involves title 10, not title 38, so any action is under the jurisdiction of the Armed Services Committee, not the Veterans Affairs Committee. 





Sandra requested that VA review the Committee’s past minutes for all actions and recommendations.  VA will construct a file of all past Committee minutes, letters to Secretary Principi, and reconcile Committee recommendations with VA actions.





Michael Clark wanted to know whether there had been any feedback about the “Tool Kit” the Committee provided last year.  Giles stated that none had been received.  We could ask the SAA’s if they have found it useful.  Giles stated that, after the initial tool kits were provided to the SAA’s, more have been sent out, but there has been no update to the original.





Lisa Lutz asked if VA could provide an electronic tool kit linked to www.gibill.va.gov.  The Committee thought maybe some reference sites could be provided.  Sandra asked if we could have links on www.gibill.va.gov?  William Susling said that could be done.  Committee members should send useful web site links to Lisa before August 31, 2003.  Michael Clark suggested that a brochure of these links could also be provided through outreach.





The next Committee meeting was scheduled for Wednesday, October 15, 2003, from 8:30 a.m. to 4:00 p.m.  The meeting will again be held in room 601V at 1800 G Street, NW, Washington, DC.  Public comments for this meeting will be scheduled for 1:00pm.





The meeting was adjourned at 2:30 p.m.














_______//S//_______________


Sandra L. Winborne, Chair








_______//S//_______________


B. Giles Larrabee, Recorder
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