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New plan to improve parking at Atlanta VAMC 

ATLANTA, GA – In its continued effort to provide the best customer service possible, the Atlanta VAMC today announced a new parking plan which will continue to feature valet service. 

Under the new plan, patients and visitors will be encouraged to use complimentary valet parking and open area parking spaces. The parking deck, which can accommodate 1187 vehicles, will be reserved for employees. The only exception will be for handicap vehicles. Vehicles with valid handicap tags will still be allowed to park in any handicap area at the facility. 

“Currently employee parking is not strictly enforced and patient and employee parking are mixed in,” said Pamela Watkins, Facility Planner. “The new parking plan will allow for one whole area to be dedicated to employees which will help eliminate the many parking frustrations.” 

The changes should take effect on or around August 6, 2007, according to Atlanta VAMC Police Chief Jeffrey Garrett. Garrett and Watkins both say the key to the plan is ensuring it’s enforceable. With that in mind, more police officers, dispatchers, and traffic assistants have been hired. 
In addition, new systems and administrative requirements will also help with enforcement. For example, dispatchers will be able to address questions or concerns through a new intercom system and soon all employees will have to use a Proximity Card to enter and exit the parking deck. 

Chief Garrett says he understands it will take time for all the new changes to sink in and says a compressive education campaign will soon follow. 

“First and foremost, employees have to fully understand the rules and guidelines so increasing awareness will be an on going part of the campaign.  We’ll continue to listen to our veterans and employees and with their cooperation we will alleviate the stress of parking,” concluded Chief Garrett. 
#####
