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 analysts performed follow-up on all high dollar cases billed to insurance companies and pursued collection until payment was made.  Utilization Review performed timely precertification, peer to peer reviews, appealed denials, performed negotiations with the insurance companies and provided ongoing education to internal and external customers associated with the revenue process.  Denials management worked with each of the areas to identify and reduce future insurance denials.


    By using the QuadraMed software, various reports were run to capture any missed opportunities.   Additionally, Coding staff coded 110,623 outpatient encounters and 6,117 inpatient cases which counted toward 9% of the revenue budget for the Medical Center for FY 07. Coding staff tirelessly worked with the providers to ensure the most accurate and timely documentation was provided with each encounter. Coding staff also provided informal one on one education to the providers on a weekly basis.  This served as a highly effective solution to answer any questions that the providers had concerning documentation and in effect decreased the reimbursement turnaround time. 








�


MCCR and Coding Supervisory Staff: Front row (left to right) Orlando Dunson, David Bower, Leila Pemberton, Lawrence Biro, Elaine Sanders.  Back row (left to right) Gina Beekman, Sheila Carter, Phyllis Geter, Rhonda Wise, Paula Marti, James Clark, and Gregg Becker.





    On Tuesday, October 30, 2007, VISN 7 Network Director, Lawrence Biro, presented the MCCR and Coding Staff with a recognition plaque and for meeting the collection goal for FY 07.  The goal was $22,273,870 and $23,734,884 was collected.  


    The achievement represented an outstanding team effort.  Insurance staff loaded all newly identified insurance and reverified existing policies.  Billing increased by 26% which contributed to the increase in collections. Accounts receivable 





Awareness from page 1


    In recognition of Breast Cancer Awareness Month in October, the nurses provided ongoing education to patients, family members and friends on breast cancer awareness, early detection and prevention.  


    On Friday, October 26, the nurses wore pink and white in recognition of Breast Cancer Awareness Month.  Activities included educational videos on breast self-exams, the ABCs of Breast Health, and ways to prevent breast cancer. In addition family members and friends received Breast Cancer Awareness literature.  The day ended with a cake and ice cream reception for the staff.  It was an educational and fun day for all involved. 


    The American Cancer Society recommends:


If you are 40 or older:


- Have a yearly mammogram and continue for as long as you are in good health.











 “


  


- A clinical breast exam should be part of a periodic health exam, preferably at least every year.


- Report any breast change to your doctor right away.  Breast self-exam is an option for finding changes.


If you are 20-39 years old:


-Have a clinical breast exam as part of your periodic health exam, preferably at least every year.


-Report any breast change to your doctor right away.  Breast self-exam is an option for finding changes.


    Mammograms do not prevent breast cancer, but they can save lives by finding breast cancer as early as possible.  A women’s best defense is to have a mammogram every year (if over 40), and all women should do a breast self-exam each month to check for changes and lumps.








   Medical Specialty Clinics promote Breast Cancer Awareness Month


By Cheryl Handy 
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 Medical Specialty Clinics nursing staff from left to right:  Alvin Chatmon, NA;Robin Williams, RN; Evelyn Davies, RN; Brenda Bostic, LPN; Darlene Russ, LPN; Conetta Sam, RN; Mercy Cherian, RN(Charge Nurse); Cheryl Handy, MN, RN,( Associate Nurse Executive); Cordelia Walton, HT; Sharon Adeoye, LPN; Dianne Harris, RN; Trudy Jones,LPN; Kim Wilson, HT, Glen Moragne, LPN.


                                 


 The Medical Specialty Clinics nursing staff provides ongoing patient and family education throughout the multiple subspecialty clinics in VAMC.  There are 13 medical specialty sections within the Medical Specialty Care Service Line with more than 100 subspecialty clinics meeting in the outpatient area on the main floor weekly.  


The Medical Specialty Care Clinics nursing staff fosters an environment promoting health promotion, health prevention and health maintenance through comprehensive education.  Each month the nurses focus on a health issue selected by the American Cancer Society.  





         			       See Awareness on page 2                                     





      








  MCCR and Coding Staff meets collection goal for FY 07


By Leila Pemberton and Rhonda Wise

















News Briefs 





The Annual CWT Thanksgiving Dinner will take place in the VA Cafeteria on Thursday, November 15, 2007 at 4:30pm.  The program needs volunteers to help serve meals to CWT patients and guests.  If you would like to help serve, please contact Leevahn Smith at ext 2412 by November 13, 2007. 


Voluntary Leave Transfer Program – The following are approved participants in the VLTP and are eligible to receive annual leave donations. 


Patient Care Services - Rice, Douglas; Cadet, Gaetane; Hamilton-Clay, Alfreda; Carver, Marguerite; Salters, Janet; Funderburk, Verna; Riddle, Pacita. Mental Health -Thornton, Kimberly; Ross, Teresa. Medical Specialty - Dorsey, Martha; Pierre, Terrylynn; Love, Latoya.  Information Technology- Disco, Ronald.


Health Administration Service-McDowell, Tracey; Beedle, Mary; Moss, Margaret. National Cemetery Administration-Jacques, Patricia. Police Service -Crockett, Blayde;Thomas, Valicia. Primary Care Pough, Michelle; Atta-Asamoah, Nana,. Surgical and Perioperative - Sheldon, Dean, Wilson, Kenya.  Logistics Service-Scott, Lee; Taylor, April. Veterans Canteen Service- Clark, Shauntae. EMS- Hudson, Fletcher.


If you wish to make a leave donation, call ext. 7587 to complete form OF-630A.


A Defensive Driving Class will be held November 9, 2007 in rooms GC302-GC304 at 8:00am to 4:00pm


Any employee can take the class, but priority seating will be given to those who regularly drive a government vehicle. If you drive a government vehicle, you must take this class every 2 years. If you wish to attend, please contact Kirk Jones via Outlook (preferred) or VISTA. Please include your name, extension number and whether you drive a government vehicle. 


Joint Commission- For patient safety concerns, contact Quality Management at ext. 6243; to file a complaint, contact the Office of Inspector General at (800) 488-8244 or VA IG at 53E/P.O. Box 50410, Washington, DC 20091 or contact Joint Commission at (800) 994-6610 or email � HYPERLINK "mailto:complaint@jointcommission.org" \o "mailto:complaint@jointcommission.org" �complaint@jointcommission.org�. No adverse action will be taken against those who report safety or quality of care concerns.


Dial-A-Prayer- VAMC’s Chaplain Service is now offering a Dial-A-Prayer service/ministry.   Dial-A-Prayer is available all day and every day.  If you are calling from an outside telephone, dial 404-321-6111, ext 4161.











