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Wagner from page 1





present that person with the Silver Commitment to Excellence pin and certificate. 


    The Silver award recipient would then follow suit in awarding the Bronze pin and certificate to a third deserving employee.


    Ms Wagner selected and presented the Silver Commitment to Excellence award to Ms. Shirley James who went on to choose Ms. Toni Hicks for the Bronze award.


    Mr. Biro said the three awards were established to not only honor individual achievement but to also recognize those who, in a supporting role, contribute to such achievement.    “The Outpatient Surgical Clinic is truly proud of this accomplishment and it underscores the importance of working as a team, not as individuals,” said OPSC Nurse Manager Janet Cooper.





   

















Ms Patricia Wagner honored as first recipient of the Gold Commitment to Excellence Award


By Janet Cooper 


�


 Ms Patricia Wagner displays her Gold Commitment to Excellence certificate presented by VISN 7 Network Director, Mr. Lawrence A Biro.


 





  VISN 7 Network Director, Mr. Lawrence A. Biro, honored Ms. Patricia Wagner as the first recipient of the VISN 7 Gold Commitment to Excellence Award on Jan 7.


    Assigned to the Outpatient Surgical Clinic, Ms Wagner received a Gold Excellence pin and certificate for going “above and beyond” the call of duty as a nurse in the Minor Procedure Room. 


   Mr. Biro also presented Ms. Wagner the Silver  


and Bronze Commitment to Excellence pins and certificates for two other deserving employees.


        Mr. Biro instructed Ms Wagner to select the person who helped her achieve her award and 


                                            See Wagner on page 2 





          





   


     A WWII veteran, Mr. Huch has volunteered his services to our veterans for years.  When he came in contact with an outpatient clinic with predominantly Viet Nam veterans struggling with isolation/avoidance issues, he immediately decided to help them work on enhancing their social skills.   


    Mr. Huch presented the idea of helping to his local chapter and persuaded them to become a sponsor for the clinic.  As a result, veterans who previously would not think of attending a social gathering have participated in a Veteran’s Day picnic and a Holiday Luncheon, both financed by the ELKS.  


    The staff reports witnessing veterans using learned social skills and have noticed more camaraderie and self esteem within the clinic.     


    “Mr. Huch is genuine and has a concern and willingness to give of himself to better the lives of others,” said one staff member.


    “He epitomizes the true meaning of selfless service.  He is a very inspiring person and you can tell that it comes from a spirit of total sincerity.”





�


 Ms. Wagner and VISN 7 Network Director Mr. Lawrence A. Biro (center) are flanked (from left to right) by Mr. James Clark, VAMC Director, Ms. B. Janet Cooper RN, Nurse Manager, staff nurses Ms. Maude Robertson, Ms. Angelia Stewart-Kelly, Ms. Annette Nicholas-Latham, Surgical & Preoperative Care Chief, Dr. Aaron Fink, staff nurse Ms. Priscilla Thomas and Surgical & Preoperative Care AO, Mr. Rick Labella. 


























News Briefs 





Director’s Town Hall Meeting - Surgical & Preoperative Care will host the Director’s Town Hall Meeting in the Pete Wheeler Auditorium Jan 22 from 3pm to 4pm. 


Parking Update- Medical Center Management and VA Police have received numerous complaints concerning employees backing into parking spaces in the large parking deck.  The Director has determined this to be an unsafe practice that results in unnecessary risks and delays.  Therefore, effective Jan 21st 2008, backing into parking spaces in the large parking deck will no longer be permitted. 


Flu Campaign Lottery- In appreciation to all employees who have had their flu shot,  Team Atlanta will conduct a lottery on Jan 18 in the Veterans Canteen at 11:30  and will award gift certificates to 3 lucky winners in the amount of $300, $200, and $100 that can be redeemed in the Veteran Canteen Retail Store.


Presently 50% of our employees have obtained their flu shot – our goal is to have at least 60% of employees vaccinated. If you haven’t had your flu shot yet, please go to Occupational Health ASAP.  If you have had your flu shot elsewhere, bring in proof so that you can be entered into the lottery.  Your name must be entered into the computer through the Occupational Health Clinic staff in order to be considered.  For more information, contact Sandra Waller, Occupational Health, at Ext 1542.


Joint Commission- For patient safety concerns, contact 


Quality Management at ext. 6243; to file a complaint, contact the Office of Inspector General at (800) 488-8244 or VA IG at 53E/P.O. Box 50410, Washington, DC 20091 or contact Joint Commission at (800) 994-6610 or email � HYPERLINK "mailto:complaint@jointcommission.org" \o "mailto:complaint@jointcommission.org" �complaint@jointcommission.org�. No adverse action will be taken against those who report safety or quality of care concerns.


Acting Privacy Officer- Employees can contact the new acting Privacy Officer, PJ Marti, at extension 2749 or at cell phone number 404-216-1169.


The American Red Cross blood drive will take place on Wednesday, January 16, from 8:00 am to 1:00 pm. in the VAMC Chapel.  For their support of this important community endeavor, employees may be granted 59 minutes of administrative leave for participating in the blood drive. Employees must first seek prior approval from their supervisors before giving blood to ensure continuity of service delivery.  Contact Joyce Carmichael at ext. 2024 to sign up or for more information.











World War II veteran epitomizes selfless service


�


World War II veteran, Ron Huch, is dedicated to helping other veterans succeed.





    Mr. Ron Huch, VAVS Representative for the Benevolent & Protective Order of the ELKS, has the special ability to look beyond the exterior and past of our veterans and see their potential.






























































