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VAMC Administrative Officers of the Day face a variety of challenges


By Mark Yang


�


        Kim Redmond	   James Ogletree	Rosetta Gray


�


                        Titus Moore	         Willie Mann





    At the time when many of our employees are finishing up their work day, our Administrative Officers of the Day, or AODs, are just getting started.  The AODs are our facility’s Administrators during our off-hours.  


    Dennis Horton, Chief of Health Administration Service, supervises the AODs and says that on any given day, they will be in communication with the physician staff, nursing, engineering, and other areas of the hospital in order to handle coordination for all administrative issues.  “The AODs act on behalf of the Medical Center Director during non-administrative hours,” Horton says.  “They’re the glue that holds our hospital together during off-hours.”


    The AODs have a vast array of responsibilities, which include looking at eligibility of new patients, registering new patients, coordinating transfers of patients to other facilities, calling the various hospital services as needed, interacting with patients and their families, and countless other tasks that involve hospital operations.  The AODs are the “go-to” people for the hospital between the hours of 4pm-8am, and they troubleshoot for the entire hospital during those hours.


    Because of the all-encompassing nature of their job, our 


                    See AODs on page 2





News Briefs  


Did you know you have a direct line to the Medical Center Director?  Would you like to send an anonymous email to the Medical Center Director to share your concerns and suggestions?  To send an anonymous vista email: 


Access Code: ATL1997 


Verify Code: ATLANTA1 


Joint Commission- For patient safety concerns, contact Quality Management at ext. 6243; to file a complaint, contact the Office of Inspector General at (800) 488-8244 or VA IG at 53E/P.O. Box 50410, Washington, DC 20091 or contact Joint Commission at (800) 994-6610 or email � HYPERLINK "mailto:complaint@jointcommission.org" \o "mailto:complaint@jointcommission.org" �complaint@jointcommission.org�. No adverse action will be taken against those who report safety or quality of care concerns.


Voluntary Leave Transfer Program – The following are approved participants in the VLTP and are eligible to receive annual leave donations:Atlanta Vet Center-Anita Salamon.


Police-Bobby Keener. Pharmacy-Heidi Cantrell. Extended Care-Vivian Hayes.  If you wish to make a leave donation, call Freida Philpotts at ext 6306 or Marie Robinson at ext. 4376 to complete form OF-630A.


February is Black History Month! The Black Employment Committee is hosting a variety of activities throughout the month to celebrate. This year’s theme is “Moving in the Spirit – Honoring History, Focusing on the Future!” A Kickoff Brunch will take place Feb 4 in the Atrium from 9 am to 10 am. Every Friday, a Black History Trivia question will be posted on the Atlanta VAMC intranet site by 8am. The first employee to email the correct answer to � HYPERLINK "mailto:LaToya.Miller@va.gov" \o "mailto:LaToya.Miller@va.gov" �LaToya.Miller@va.gov� before 10am will win a prize. All correct answers received will be entered into a grand prize drawing; the winner will be announced at our Final Celebration. On Feb 18, a Cultural Cook-Off will take place in the Atrium from noon to 1pm. Admission requires two can food items.  If you would like to contribute a dish to this event, please email � HYPERLINK "mailto:Taress.Pinkins@va.gov" \o "mailto:Taress.Pinkins@va.gov" �Taress.Pinkins@va.gov� .  All employees are invited to submit a one-page essay on the above Black History Month theme. Essays should be single spaced, Times New Roman 12 pt. font.  A panel will select the best essay. The winner will receive a gift and read his/her essay at our Final Celebration on Feb 25 in the Pete Wheeler Auditorium from noon to 1pm. Email essays to � HYPERLINK "mailto:Carlos.Morgan@va.gov" \o "mailto:Carlos.Morgan@va.gov" �Carlos.Morgan@va.gov� no later than Feb 18. For more information, contact LaToya Miller at ext. 6977.














VAMC Black Employment Committee hosts program honoring MLK legacy


By Val Green


�


Associate Director Orlando Dunson presents retired Lieutenant General (LTG) Russel Honoré with a plaque for speaking at the Dr. Martin Luther King, Jr.  Program.





    The memory of Martin Luther King Jr. and his philosophy filled the Pete Wheeler Auditorium on January 14, 2009 as LTG Russel Honoré spoke to many VAMC employees and 





veterans during the Martin Luther King Jr. celebration.       


    LTG Honoré is best known for coordinating Joint Task Force Katrina.  He was invited by the Black Employment Committee as the keynote speaker for the program.  He spoke about the importance of honoring Martin Luther King Jr. by taking part in helping “The Dream” becoming a reality.    


    Honoré challenged the audience to find ways to make improvements for all mankind and   reminded employees that it is not only an honor to be an American but also an honor to work at the VAMC serving veterans.  He also emphasized that even though there has been much progress made in reaching Dr. King’s dream, there is still work to be done.  


    Ms. LaToya Miller, Chairperson of the BEC, said what  most impressed her was the way Honoré  linked issues from the past to what is relevant today concerning VA employees, veterans, and Americans all over. 


    Timothy Jones, Chairperson of the Diversity Advisory Board, encouraged the audience to


 accept and embrace change with a positive attitude.


  “Change offers opportunity to grow,” Jones said.











AODs from page one





AODs have an extensive knowledge of our hospital and have many years of healthcare experience.  The AODs embrace the responsibility that comes along with the position, and they don’t take lightly the fact that the hospital along with its veteran patients are depending on them.


    Rosetta Gray is one of the AODs and has over 20 years of experience at the Atlanta VA, with a total of over 34 years of service in the government.  She was previously the supervisor for Ward Administration in our facility and has been an AOD for the past eight years.  “As an AOD, I like being in charge of situations.  I like the challenge.  Every day, you learn something different, and when you handle each situation, you feel proud that you’ve provided a good service to our veterans.”


    James Ogletree, another one of our long-tenured AODs, has worked at the VA for 34 years, with 20 of those years as an AOD.  He was the first means-test clerk at the VA and he says that the responsibilities of the AOD have increased over the years.  








    Calling it a historic occasion, the President of the Morehouse School of Medicine Dr. John E, Maupin Jr. and other senior leaders from the college visited Atlanta VAMC recently to recognize the two Morehouse psychiatry residents who started their internships at VAMC earlier last month.








Willie Mann, Kim Redmond, and Titus Moore are the other AODs and they have many years of experience as well.


    The AODs face a variety of challenges every day.  From answering patient phone calls, to finding transportation for patients, they have to stay on their toes for whatever comes at them. 


    Ms. Gray tells of a recent event where she coordinated the logistics of transporting a kidney transplant patient from his home to another facility where a kidney had become available.  She received the initial call, informing her of the kidney availability and she immediately made multiple calls to secure and coordinate the air transportation for the patient for that same day.  She stayed in contact with the transportation service until they landed and was later informed that the operation was successful.


    “You cannot prepare yourself for all the challenges you face,” says Ogletree.  “There’s a different scenario every day.  I like the responsibility, of being depended on and being accountable to the hospital.  It’s where the action is.”  














