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In a demonstration, Bio-Sculptor laser technology scans the head of Melvin Majied. 





Williams, along with the help of Purple Heart recipent James Baxley.  Majied said it’s exciting to be a part of developing such advanced technology. 


    Adding to that excitement, he said, is knowing that the effort is helping wounded warfighters return to a normal life. �“I don’t think any of us could have a better way of spending our time than being able to provide care and comfort to the most deserving Americans anyone could find,” he said. “For me, it’s a tremendous honor.”�





    Approximately 25 providers of healthcare to surgical patients attended this tasty event, including nursing staff, nurse practitioners, physicians assistants, surgeons, and the Chief of Staff.  Written information was also provided identifying nursing contacts, Survey of Healthcare Experiences of Patients (SHEP), findings of surgical patients related to collaboration, VA provider tips and discharge scripting.  


    The luncheon, though planned separately, coincided with the release of survey tools to assess collaboration and communication between physicians and RNs.  The survey tools are based on reliable and valid tools as documented in MD and RN collaboration research studies.  


  Said Ms. Sigler, “The Surgical Unit staff was inspired to improve the relationship between all providers of surgical care and to enhance customer service and patient outcomes.”











Prosthetics and Restorations Clinic improves quality of life 


By Elton Taylor, II


�


Kelly Winter measures a patient for a leg prosthesis.    


    


    As more and more service members transition to veteran status, the Prosthetics and Restorations Clinic stands ready with state-of-the art technology to help disabled veterans recover from their injuries and return to a normal way of life.


     Darrell Butler heads the Orthotics/Prosthetics division of the clinic and he and his staff use an advanced programmed computer chip that gives patients a more realistic hand movement, control of all digits, and a firm handshake. A similar computer chip is also being used to give a leg a more realistic bend at the knee and ankle.





                                                             See Prosthetics on page 2    





8th Floor Surgical Unit promotes Nurse/Physician collaboration


                                                                          By Regina Taylor





� Deborah Wilson (left) Atef Salam, Sharon Sigler, Micky Ward, Diane Fisk, Matt LeJeune, Sandra Dukes, and Alexandra Webb attended the luncheon.





   Representing the Nursing Leadership of the 8th Floor Surgical Unit, Sharon Sigler, BSN, RN-C, Nurse Manager and Sandra Dukes, MS, RN, CMSRN, hosted a luncheon on Feb 29 to promote Nurse-Physician collaboration and communication.  











News Briefs 	


Congratulations to Dr. Devashish Ray and his son Pally, a 6th grader at Autry Mills Middle School. Pally was nominated to attend the National Youth Leadership Program in Washington, D.C., starting April 6, 2008. The nomination recognizes academic excellence and outstanding leadership ability. Dr. Ray, MD, serves as the team leader and clinic supervisor for the Gold team and OIF Clinic.


Enhanced Collaboration! Last Friday, Feb 29, marked the release of the RN and MD collaboration surveys, sponsored by the Nursing Shared Governance Professional Practice Council.  Communication and collaboration between physicians and nurses have proved to enhance patient outcomes and staff satisfaction.  As we continue to strive for excellence, effective communication remains crucial. Until April 1, 2008, three surveys, based on reliable and valid tools, are being used to evaluate this process.  Separate surveys are available for RNs, MDs and all nursing staff on the Shared Governance website (located on your desktop) or access the surveys using the following links:


 MD Survey: � HYPERLINK "http://www.quia.com/sv/167558.html" \o "http://www.quia.com/sv/167558.html" �http://www.quia.com/sv/167558.html�


 RN Survey: � HYPERLINK "http://www.quia.com/sv/167737.html" \o "http://www.quia.com/sv/167737.html" �http://www.quia.com/sv/167737.html�


All Nursing Survey: � HYPERLINK "http://www.quia.com/sv/168146.html" ��http://www.quia.com/sv/168146.html�


For additional information, contact Ms. Regina Taylor, ext. 6487.


Joint Commission- For patient safety concerns, contact 


Quality Management at ext. 6243; to file a complaint, contact the Office of Inspector General at (800) 488-8244 or VA IG at 53E/P.O. Box 50410, Washington, DC 20091 or contact Joint Commission at (800) 994-6610 or email � HYPERLINK "mailto:complaint@jointcommission.org" \o "mailto:complaint@jointcommission.org" �complaint@jointcommission.org�. No adverse action will be taken against those who report safety or quality of care concerns.


A Defensive Driving class will take place Mar 28 from 8:30am to 4:00pm in room GC-325. Government drivers have first priority.  Contact Willie Feaster (ext. 6065/7188) or Kurt Jones (ext. 6100) for more information.


Voluntary Leave Transfer Program -The following are approved participants in the VLTP and are eligible to receive annual leave donations. If you wish to make a leave donation, call Freida Philpotts at ext 6306 or Marie Robinson at ext 4376 to complete form OF-630A:


Patient Care Services- Rhonda Grear, Julia Okoro,Thomas Cerame, Akosua Sedenu. Information Technology- Ronald Disco, Faith Thompson. National Cemetery Administration- Patricia Jacques.Primary Care -Michelle Pough, Katherine Greco.


Laboratory- Laura Lamar, Berlinda Ringo. EMS- Fletcher Hudson, Sandy Holmes. Management Team-Rebecca Swan. Engineering-Victor Stewart.

















Prosthetics from page 1





    Accompanying this cutting edge computer chip is a futuristic program which uses a laser scanning device to sketch what the new limb should look like.                     


     “VA is world renowned for its advancements in prosthetics and is credited with pioneering life saving therapies and treatments that have improved health care, not only for veterans, but for patients as a whole,”said Melvin Majied, the head of the Restorations Clinic.


    As the other division of prosthetics, Restorations involves restoring damaged body parts from the neck up. The most common type of work done is fabrication of an ocular prosthesis.  This procedure involves making custom fit artificial eyes from scratch and hand painting the prosthesis to the patient’s request, whether it is a green eye with hazel hue, or an American flag.  This entire process is done by skilled hands of certified ocularists and anaplastologists.


    Majied leads a team of two well-qualified technicians, Elijah Williams and Anita K.














