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the valet parking employees, Police Chief Jeff Garrett said, “Energetic and compassionate.” Despite processing an average of over 1,000 cars a day with only 200 parking spaces, the valet staff strives to provide exceptional service to each and every visitor, according to Chief Garrett.


     Sure I know people sometimes get frustrated with parking, but I also strongly believe that our valet employees understand and embrace their roles as ambassadors of the Atlanta VA Medical Center. They also accept the fact that not every visitor goes home as satisfied as the ones mentioned earlier. But they all should go home with an overall positive impression of VAMC based on the experiences they had with the valet parking staff.


                          














    Ms. Mattie Orr, PSA, Occupational Health Clinic, was recently recognized with a spot cash award for her exceptional skills in organizing and maintaining all of Team Atlanta’s employee health records. In addition to her assigned duties, she has demonstrated time and time again her invaluable assistance to injured employees who are unfamiliar with workers compensation procedures and requirements involved in submitting claims to the Department of Labor. 


    Ms. Orr joined the ranks of Team Atlanta in 1985. She worked in MICU before coming to Occupational Health Clinic. She has seen many transitions of staff in the Occupational Health Clinic and has been the "constant" that has helped to maintain a sense of order.  


    She has many diverse personal interests which includes arranging flowers, catering and listening to the blues. She is well known throughout the hospital for her 


collage of picture boards which show various











Valet Parking staff strives to make a good first impression 


By Martie Hartley
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Valet parking staff serves with a smile.





    The old adage that you never get a second chance to make a good first impression is very true.  And it couldn’t be more true of Atlanta VAMC’s valet parking staff who strive to provide visiting veterans the very best in customer service.


    No matter the conditions, valet parking employees always seem to have smiles on their faces, ready and more than willing to offer a helping hand.   I spoke with several patients waiting to pick up their cars and they all had nothing but positive comments about the service they had received.  


    One gentleman rated his valet parking experience here as very positive. “I received the best of customer service,” he said. I only wish there were more places where you could find such helpful people.”


    Another said it was difficult for her husband to get around due to his wheelchair and oxygen tank, but    


                                                            


                                                            See Valet on page 2    











Occupational Health Clinic’s Ms. Mattie Orr recognized with spot cash award for her exceptional health record skills


Dr. Michael Miller
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Congratulations to Ms. Mattie Orr for her outstanding contribution to the Occupational Health Clinic. From left to right: Debbie Hawkins, NP, Mattie Orr, PSA, Dr Miller, Occupational Health physician, and Jan Porter, NP.





employees over the years.


    Her co-workers and fellow VAMC employees are grateful for her services and extend many thanks for all she has done.














News Briefs 


 


Nurses Help Determine Your Practice- Nursing is updating its theoretical framework that guides practice.  The Magnet Steering Committee has narrowed down the candidates to Florence Nightingale’s visionary and practical model, Sr. Callista Roy’s Adaptation Model, and Jean Watson’s Caring Model.  


Nursing staff are encouraged to submit their recommendation


 via the Shared Governance website. For more information, contact Ms. Regina Taylor at ext 6487.


Summer student program - Student volunteers are an important part of the Atlanta VA Medical Center.  These individuals receive valuable experience and training that will benefit them in applying for college and employment. Voluntary Service is currently accepting applications for the 2008 Summer Student Program which runs Jun 17 – Jul 24.  Applications may be picked up at the Voluntary Service Office, room 1C 158, between the hours of 7am-3pm.  Applications must be returned by May 16. For more information, contact Ms. Taylor-Solano at ext 7728.


Voluntary Leave Transfer Program – The following are approved participants in the VLTP and are eligible to receive annual leave donations:  Patient Care- Akosua Sedenu, Stephanie Calais. Information Technology- Ronald Disco, Faith Thompson.


National Cemetery Administration- Patricia Jacques.


Primary Care -Michelle Pough, Katherine Greco.


Laboratory- Laura Lamar, Berlinda Ringo. EMS- Sandy Holmes. Engineering-Victor Stewart. Police Service- Elizabeth Meiklejohn. Health Administration Service-Carol Mabry.


Education-Jerry Robinson.  Surgical-John Robinson.


If you wish to make a leave donation, call Freida Philpotts at ext 6306 or Marie Robinson at ext 4376 to complete form OF-630A.


The 14 general principles for determining ethical conduct-  


Principle number seven- Employees shall not use public office for private gain. For more information, contact Ms. Cindy Siegler at ext 2297.


Bring Your Daughters and Sons to Work Day- On May 06, VAMC will celebrate Bring Your Daughters and Sons to Work Day. This year’s theme is “Making Choices for a Better World.”  We are currently recruiting children ages 8-14. We are also looking for volunteers to help make this day a success. Reservation packets can be picked up at the EEO office and the Information desk.  Packets must be returned before Apr 25.  If you have any questions please contact Brook Bloxson, ext 2086 or Marie Giarniero, ext 4651. 

















Valet from page 1
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Valet parking employee provides helping hand.





whenever the couple dropped off their car  or returned to pick it back up, they said it always felt like it was one of their own children helping them out.


    When asked what words best described

















