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Freedom/Operation Enduring Freedom (OIF/OEF) veterans.


     The OIF/OEF staff and Gold Team have come together in order to provide outstanding service for the men and women returning from both combat zones.  A full staff to include nurses, social workers and medical staff are on duty. Dr. Devashish Ray, physician and Team Leader sums up the optimism felt throughout the staff, 


    “This is the Gold Team, the gold that glitters.” 


  





    National Medical Laboratory Professionals Week is a time to honor the more than 300,000 medical laboratory professionals across the nation who perform tests that help to diagnose and treat disease.


National Medical Laboratory Professionals week was celebrated from April 20 – 26, honoring medical laboratory professionals and Board Certified Pathologists. 


    There are approximately 300,000 practitioners of clinical laboratory science in the United States. Since the development of this career group in the 1920s, the clinical laboratory science professional has played an increasingly vital role in the diagnosis and prevention of disease.


     The medical laboratory at the VA Medical Center in Atlanta employs 74 medical laboratory professionals and performed over 3 million laboratory tests last year. The Director of Laboratory Service is Dr. Vijay Varma and the Chief Technologist is Debra Gibson and they both support our goal as this year theme states, “Delivering today’s results for a healthier tomorrow.”    


    The planning committee included Artrease Potter- Asberry, Shirley Van Duzer, Jessica Fowler, Bharati Vajani, Sheila Robertson, Rosa Fowler and Faith Gorousingh. The laboratory celebrated with a variety of
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Gold Team reaches one-year anniversary ready to excel  


By Theresa Jackson





�


Gold Team staff celebrates its one-year anniversary. 





    In celebration of its first full year of service, Atlanta VA Medical Center’s Gold Team recently took time to not only reflect on its accomplishment but to examine how to reach even higher in providing their patients the best service possible.  


    Over the past year, the team met two of its most important goals by eliminating a waiting list of over 3000 patients and achieving a customer satisfaction rate of more than 90%.


    “The purpose of the Gold Team at inception was to meet the needs of patients on the waiting list and to provide capacity for a growing clinic,” said Chuck Bedo, Administrative Officer for Primary Care.          “Census has increased from 9 patients per day with one provider to over 50, managed by many staff”, said Rosalind Sahlu, Charge Nurse.


 “Ros Colvin and I were the first nursing staff to begin working in this area,” she added.                                     





                                                        See Gold Team on page 2    











National Medical Laboratory Professionals Week 


By Faith Gorousingh
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Laboratory staff celebrates National Medical Laboratory Professionals Week.





daily activities and contests.


    These included pizza, potluck luncheon, breakfast, an ice cream social and a cake donated by Dr. Bower. 


    As part of our celebration, we focused on an area of service to our veterans to express our appreciation to them.


    This year the emphasis was on customer service and appreciation to our veterans who come to have tests done. This was spearheaded by our new Patient Care Customer Service assistant Jessica Fowler. We intend to improve customer service to our veterans so that their visit to the laboratory is as pleasant as possible.


 














News Briefs 


 


Director’s Town Hall Meeting- Health Administration Service will host the Director’s Town Hall Meeting on May 27 at 3pm in the Pete Wheeler Auditorium. During the meeting, Mr. Clark will recognize selected employees for the “Unsung Hero/Heroine certificates of appreciation in celebration of Public Service Recognition Week. The celebration will also include an ice cream social an hour before the Town Hall meeting on May 27 at 2pm in the Atrium. All are invited.


Defensive Driving Course - The next Defensive Driving Class has been scheduled for May 23 in the Pete Wheeler Auditorium from 8:00am to 4:00pm.


Summer student program - Student volunteers are an important part of the Atlanta VA Medical Center.  These individuals receive valuable experience and training that will benefit them in applying for college and employment. Voluntary Service is currently accepting applications for the 2008 Summer Student Program which runs Jun 17 – Jul 24.  Applications may be picked up at the Voluntary Service Office, room 1C 158, between the hours of 7am-3pm.  Applications must be returned by May 16. For more information, contact Ms. Taylor-Solano at ext 7728.


Voluntary Leave Transfer Program – The following are approved participants in the VLTP and are eligible to receive annual leave donations:  Patient Care- Akosua Sedenu, Stephanie Calais. Information Technology- Ronald Disco, Faith Thompson.


Primary Care -Michelle Pough, Katherine Greco.


Laboratory- Laura Lamar, Berlinda Ringo.


EMS- Sandy Holmes. Police Service- Elizabeth Meiklejohn.


Health Administration Service-Carol Mabry.


Education-Jerry Robinson. Surgical-John Robinson.


If you wish to make a leave donation, call Freida Philpotts at ext 6306 or Marie Robinson at ext 4376 to complete form OF-630A.


Joint Commission- For patient safety concerns, contact Quality Management at ext 6243; to file a complaint, contact the Office of Inspector General at (800) 488-8244 or VA IG at 53E/P.O. Box 50410, Washington, DC 20091 or contact Joint Commission at (800) 994-6610 or email � HYPERLINK "mailto:complaint@jointcommission.org" \o "mailto:complaint@jointcommission.org" �complaint@jointcommission.org�. No adverse action will be taken against those who report safety or quality of care concerns.


Dial-A-Prayer- VAMC’s Chaplain Service offers a Dial-A-Prayer service/ministry.   Dial-A-Prayer is available all day and every day.  If you are calling from an outside telephone, dial 404-321-6111, ext 4161.




















Gold Team from page 1





“We started putting things together and doing whatever was necessary with the thought that it would be a small clinic but within a short period of time it has blossomed into a full service one,” Sahlu said.       


    Some of the services provided in the clinic are injections to include shingles zoster. Others include diabetic, hypertension and substance abuse monitoring, assessing scheduled patients as well as those with urgent needs, and care of Operation Iraqi    

















