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August 19, 2008





Grounds and Transportation section goes the extra mile


�


The Grounds and Transportation section provides maintenance and operation of the Atlanta VA Medical Center government vehicle fleet. 





    When it comes to providing our veterans the best customer service possible, Atlanta VA Medical Center’s Grounds and Transportation crew go the extra mile - literally.


    “The entire team serves with a can-do attitude and is committed to superior performance,” said Howard Griggs, Grounds and Transportation supervisor. 


Griggs and his team stand ready to provide emergency transportation at any hour of the day or night.


“Not too long ago, one of my guys spent most of the night on the road taking a piece of equipment to a veteran’s home.” Griggs said the veteran needed the equipment in order to communicate with his family.     “The driver didn’t get home until 4am, but all of them – Lawrence Leverette, Arlee Robinson, Willie Feaster and Jonathan Horner – display that kind of dedication to duty,” Griggs said.


   Like the rest of the team, Horner has earned a  





        See Grounds on page 2








                                                                  





News Briefs  





Acting Associate Director for Nursing/Patient Care Services- Ms. Sandy Leake was asked by the VA’s Chief Nursing Officer, Ms. Cathy Rick, to fulfill a 3 month detail in the Office of Nursing Services in VA Central Office.   She is temporarily relocating to Washington, DC on Tuesday, August 19, 2008 and will return to the Atlanta VAMC and to the Associate Director for Nursing/Patient Care Services position on November 24, 2008. During Ms. Leake’s absence, Ms. Norma Humphrey will serve as the Acting Associate Director for Nursing/Patient Care Services.  Ms. Connie Hampton will fulfill Ms. Humphrey’s role and serve as the Acting Associate Nurse Executive for Inpatient Services.  


RN Staff Satisfaction Survey- It’s time to participate in developing your professional future and the work environment at the Atlanta VA Medical Center!   Our window for completing the National Database for Nursing Quality Indicator (NDNQI) RN Staff Satisfaction Survey closes August 24.  All full and part-time VA-employed RNs who provide direct patient care 50% of the time, regardless of job title are encouraged to complete the tool designed to assess a number of areas of satisfaction. Participants should also have served at their current jobs and locations for at least 3 months. The survey can be accessed on the NSG website and also from non-VA computers at � HYPERLINK "http://www.nursingquality.org/survey" \o "http://www.nursingquality.org/survey" �www.nursingquality.org/survey�.  The required password for our site is available from unit leadership and Regina Taylor, RN, site coordinator. For more information, contact Ms. Taylor at ext 6487.


A Defensive Driving Class will take place Friday, September 5, from 8am to 3pm in the Pete Wheeler Auditorium.  If you wish to attend this class please contact Willie Feaster at ext 6071.


Supervisory Training- Human Resources will provide mandatory training for all supervisors and managers on August 27 from 8am to 11:30am and 1pm to 3:30pm in room GC302-304. For more information contact, Brenda Thompson ext 7379 or Marie Robinson ext 4376.


Incidents/Accidents on VA Property-Please report all incidents/accidents that occur on VA property to VA Police at ext 7641.  There is no statute of limitations for reporting incidents/accidents that occur on VA property.


Dial-A-Prayer- VAMC’s Chaplain Service offers a Dial-A-Prayer service/ministry.   Dial-A-Prayer is available all day and every day.  If you are calling from an outside telephone, dial 404-321-6111, ext 4161.














�Jonathan Horner serves as a motor vehicle operator.


too so I relate to the experiences of our patients,” said Horner. 


     Not surprisingly, Griggs and his team appreciate the recognition, but they all agree that the real reward comes from the satisfaction of helping others.  


    It's the little things that make a big difference," said Griggs. "To go the extra mile is just to do more than the customer expects of you."























    To express his appreciation for the excellent customer he routinely receives at Atlanta VAMC, Freddie L. Hooks, a veteran of both the Korean and Vietnam Wars, presented a plaque to an OutPatient Clinic here recently.  


    “It was just my way of saying thank you to the entire staff who go out of their way each and every day to take care of veterans,” explained Hooks, himself an Army veteran of 26 years. 


     Mr. Hooks showed up one day and asked what his organization, the William E. Tate Chapter One of DAV, could do to help. 


    When told about a clinic composed primarily of disabled Vietnam Veterans in need of personal clothing, Mr. Hooks, who at the time was president of the local chapter, purchased items for every veteran in the clinic. He also provided each veteran with a gift certificate and donated the funds 











Grounds from page one  


reputation for going the extra mile.


   Recently Horner had completed his normal duties for the day and returned home when he received a call at approximately 5:15 pm regarding a stranded patient who had missed his previously arranged ride home.


Without hesitation, Horner returned to the medical center and drove the patient to his front door in Tuscaloosa, AL.    


    Despite the long grueling day that kept him on the road until 11pm, Horner said he would gladly do it all over again to help a veteran.


    “I did not see it as an inconvenience.  The patient was great company, and we had great conversations throughout the drive.”  


    Spend a few moments with Horner, and it’s easy to understand his compassion for veterans. He served in the Army from 1975 to 1980 as a logistician and has 17 brothers and sisters, many of whom also served in the military.


    “I’m a veteran and many in my family are





Korean and Vietnam Veteran continues commitment to serve








    Calling it a historic occasion, the President of the Morehouse School of Medicine Dr. John E, Maupin Jr. and other senior leaders from the college visited Atlanta VAMC recently to recognize the two Morehouse psychiatry residents who started their internships at VAMC earlier last month.
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Mr. Hooks displays plaque that his organization presented to VAMC. 





 to pay for an outside social gathering.


    Meanwhile, Mr. Hooks said he will continue to spread the word about all the positive things taking place at the Atlanta VAMC.


“I can’t tell enough people about that wonderful, dedicated staff who take care of veterans.”�














