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throughout the military and civilian sector.


Jacob Atuahene-Nsowaah, CPE Supervisor, oversees a second-to-none training program that simultaneously enhances essential self-understanding and develops compassionate spiritual care chaplains.  His many years of experience as a CPE Supervisor are so rich with outstanding results that he draws institutions seeking his experience and background, especially around multicultural issues.  At one point, staff members at Yale asked him to be a consultant on matters of chaplain training effectiveness for "diversified" patient care. 


Clyde Angel and I are the two Chaplain Services Staff Chaplains.  Chaplain Angel comes to VAMC with 25 years of ministry in the pastorate.  He is certified by the American Association of Pastoral Counselors (AAPC) and practiced as a Licensed Professional Individual and Family Counselor in Kentucky and Indiana.   His Doctorate of Ministry is closely connected to the field of mental health, and he loves working with veterans on spiritual issues as they relate to mental health, particularly in group therapy.


Charlyn Thomas and Bobby Doss round out the Chaplain Services team.  They provide invaluable assistance for administrative tasks, coordinating between offices, setting up calendars and appointments, reserving support facilities, following appropriate telephone protocol, managing office supplies, and overseeing maintenance requirements.  


With a permanent staff of six and the addition of four CPE chaplain residents and four CPE chaplain interns, Chaplain Services provides a full range of consistent and effective pastoral care programs, available to our patients and employees whenever required.
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Debbie Hawkins applies a band aid to Stan Hall after his flu shot. 


  


Chaplain Services has greatly expanded pastoral care and outreach to veterans, their families, and the hospital staff.  The magnitude of the past two-year period of exceptional growth is unexcelled for any comparable team ministry effort that I have witnessed both within my twenty-eight years as an Army Chaplain and during my first four years at the Atlanta Veterans Affairs Medical Center.  


First of all, there is the development of a hospital chaplain training program, commonly referred to as Clinical Pastoral Education (CPE), now beginning to burgeon within this hospital.  It includes student interns, part-time chaplain trainees and year-long residents. 


The architect of this monumental CPE thrust is the Chief of Chaplain Services, James F. Shumake, veteran Army Chaplain with many years of military service and a linchpin in the development and implementation of similar programs 
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the Goizueta Business School at Emory University.


Among his many accomplishments, Dr. Issa said he’s most proud of receiving the Ellis Island Medal of Honor (previous winners include Lee Iacocca and Bob Hope)


“It was truly special. I was surrounded by family, most people were crying. 











 “This has been the very best out of all of my 








It was a great moment and honor.” Dr. Issa recalled.


The prestigious award recognizes Americans of diverse origins for their contributions to the United States.


Dr. Issa has dedicated his life to serving veterans.


“To help someone achieve wellness, to cure them is gratifying,” he added.
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Dr. Muta Issa serves as VAMC’s Chief of Urology.       


                                               


    The Oct issue of the Atlanta Magazine featured Dr. Muta Issa, Chief of Urology, as one of the “world class” fifty-five most influential foreign-born Atlantans. According to the editor, the magazine used an extensive selection process and considered individuals across various professions before deciding on the list of those who have made “tremendous contributions to the city of Atlanta.”


    Born in Iraq, Dr Issa is nationally renowned as a pioneer of prostate cancer therapy. He earned his medical degree in Ireland and came to the United States for residency training. Dr. Issa holds more than 10 patents and a M.B.A. from
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Chaplain Services raises the standards of pastoral care


By Chaplain Tommy Thompson























News Briefs 





Dental Service will host the Director’s Town Hall Meeting Monday, October 29, from 3pm-4pm in the Nursing Home Breezeway.  All are invited to attend and learn more about all the exciting things taking place in this dynamic service line.





Laptop/Loaned PC Recall-There will be a mandatory Laptop and Loaned Equipment Recall on Monday, October 29, 2007 through Friday, November 2, 2007.  All laptops and loaned PCs must be re-encrypted.  Bring your laptop or loaned PC to Room 3A199 between 7:00 a.m. and 3:30 p.m. on any of these dates.  Do not bring in monitors, printers, keyboards or your mouse. Please note: Some laptops and loaned PCs have a version of encryption that may not work after the time change on November 4.





Voluntary Leave Transfer Program – The following are approved participants in the VLTP and are eligible to receive annual leave donations. 


Patient Care Services - Rice, Douglas; Cadet, Gaetane; Hamilton-Clay, Alfreda; Carver, Marguerite; Salters, Janet; Funderburk, Verna; Riddle, Pacita. Mental Health -Thornton, Kimberly; Ross, Teresa. Medical Specialty - Dorsey, Martha; Pierre, Terrylynn; Love, Latoya.  Information Technology- Disco, Ronald.


Health Administration Service-McDowell, Tracey; Beedle, Mary; Moss, Margaret. National Cemetery Administration-Jacques, Patricia. Police Service -Crockett, Blayde;Thomas, Valicia. Primary Care Pough, Michelle; Atta-Asamoah, Nana,. Surgical and Perioperative - Sheldon, Dean, Wilson, Kenya.  Logistics Service-Scott, Lee; Taylor, April. Veterans Canteen Service- Clark, Shauntae. EMS- Hudson, Fletcher.





If you wish to make a leave donation, call ext 7587 to complete form OF-630A.


Joint Commission- For patient safety concerns, contact Quality Management at ext 6243; to file a complaint, contact the Office of Inspector General at (800) 488-8244 or VA IG at 53E/P.O. Box 50410, Washington, DC 20091 or contact Joint Commission at (800) 994-6610 or email � HYPERLINK "mailto:complaint@jointcommission.org" \o "mailto:complaint@jointcommission.org" �complaint@jointcommission.org�. No adverse action will be taken against those who report safety or quality of care concerns.


Correction: In the October 9 issue of the Newsletter, Saphronia Rickette was mistakenly identified as Christine Tugwell.








