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of the 42nd “Supermarket of Veterans Benefits Day” on Dec 6 at the Georgia National Guard Armory on 340 Wilshire Road from 10:00am until 3:00 pm


    The event brings together representatives from federal, state and local agencies involved with providing benefits to veterans and their dependents.


    The “Supermarket” provides the opportunity to gather information and get assistance in all areas relating to benefits at one time in one location.


    The Georgia Department of Veterans Service originated these one-day programs in 1966. Since then, programs have been held annually at various locations throughout the state. This will be the fourth time Rome has hosted the event.
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Rome Mayor Ronnie Wallace (left) and Commissioner Pete Wheeler hold proclamation designating Dec 6 as “Supermarket of Veterans Benefits Day” in the city of Rome.


    The Atlanta VA Medical Center will provide health benefits information and flu shots in support





Bess from page 1


efficiency. He asked if she would work in his 


clinic and she agreed, much to the dismay of the ENT employees. At the thought of losing Bess, the ENT clinic employees signed a petition to keep Bess in her "job." Thus, Bess began volunteering in both departments. 


    Over the years, Bess worked not only in the ENT and dental clinics, but also in the urology clinic, the operating room and the voluntary service office. In each role, she demonstrated compassion and a commitment to excellence which added special meaning to the lives of 








 “


  





thousands of Georgia veterans and their families. Named the Atlanta VA Medical Center Employee of the Year in 1984, despite her volunteer status, Bess never accepted a salaried position. When asked why, Bess explained with a twinkle in her eye, “Why become an employee? They could never pay me what I’m worth.”


Bess’s extraordinary service received local and national acclaim.  Her positive attitude, dedication and wonderful smile inspired both patients and staff. 











VAMC honors Bess Taffel 


By Brenda Pennington �


 The family of Bess Taffel gathers next to the memorial honoring her remarkable volunteer service.  


                                 


    VAMC paid tribute to legendary volunteer Bessie Taffel with a memorial dedication ceremony in the Voluntary Service hallway Nov 20 at ll:00 a.m. 


    Through 34 years and 83,545 hours of unwavering volunteer service to the veterans and staff of the Atlanta VA Medical Center, Ms. Bess demonstrated the difference one person can make in bettering the world by simple acts of kindness, compassion, and generosity. 


    Born in Rhode Island and raised in Jacksonville, Florida, Bess’s connection with the Atlanta VA began in 1974 when she first volunteered to wrap Christmas presents for patients. 


    Later, she began serving one day a week at the Ear Nose and Throat (ENT) clinic, eventually increasing her time to two days a week. Soon, the chief of the dental clinic noticed her cheerfulness, kindness to patients, and       			      


                                                            See Bess on page 2                                     





      








   VAMC to take part in “Supermarket of Veterans Benefits”








VAMC switchboard operators receive recognition








� Bobby Dodd Institute Vice President Barbara Massey (center) visits with switchboard supervisor Catherine White (right) and operator Lynn Williams.




















Bobby Dodd Institute Vice President Barbara Massey (center) visits switchboard supervisor Catherine White and operator Lynn Williams





    Bobby DODD Institute Vice President Barbara Massey and 36 other members from the organization visited VAMC recently to recognize the outstanding contribution of our switchboard operators.


“We are very proud of our partnership with the Atlanta VA Medical Center and I’m delighted to see the wonderful contributions our employees are making here,” said Massey.





News Briefs 





Police Service will host the Director’s Town Hall Meeting on Tuesday, November 27, from 11am-12pm in the Chapel.  


Joint Commission- For patient safety concerns, contact 


Quality Management at ext. 6243; to file a complaint, contact the Office of Inspector General at (800) 488-8244 or VA IG at 53E/P.O. Box 50410, Washington, DC 20091 or contact Joint Commission at (800) 994-6610 or email � HYPERLINK "mailto:complaint@jointcommission.org" \o "mailto:complaint@jointcommission.org" �complaint@jointcommission.org�. No adverse action will be taken against those who report safety or quality of care concerns.


Mark your calendar - The Federal Benefits Open Season runs from November 12 through December 10, 2007.  Enroll early to avoid the rush! If you are continuing your enrollment (or considering enrolling) in the Federal Employees Dental and Vision Insurance Program (FEDVIP) for 2008 and think you don't need FSAFEDS - think again!


Yes, FSAFEDS covers dental and vision expenses too - but we also cover other everyday health care expenses like over-the-counter medicines, prescription drugs, medical supplies, sunscreen, and much more when enrolled in a FSAFEDS general purpose Health Care Flexible Spending Account (HCFSA).  PLUS, an HCFSA will reimburse you for eligible health care expenses not covered by FEHB, FEDVIP, or any other insurance - items like co-payments, co-insurance, and deductibles!    Click on this link to see how YOU can save money with FSAFEDS � HYPERLINK "https://www.fsafeds.com/fsafeds/fsa_calculator.asp" ��https://www.fsafeds.com/fsafeds/fsa_calculator.asp�.  


Visit � HYPERLINK "www.FSAFEDS.com" \o "www.FSAFEDS.com" �www.FSAFEDS.com� to learn more about the FSAFEDS Program.


Did you know you have a direct line to the Medical Center Director?   Would you like to send an anonymous email to the Medical Center Director to share your concerns and suggestions?  To send an anonymous vista email: 


Access Code: ATL1997 


Verify Code: ATLANTA1 


Atlanta VAMC Paper Recycling Program has contributed to saving 3, 678 trees and more than 850,000 kilowatts of electricity. For more information on the Paper Recycling Program, contact Larry B. Dixon, GEMS Coordinator at ext 1569.


Dial-A-Prayer- VAMC’s Chaplain Service is now offering a Dial-A-Prayer service/ministry.   Dial-A-Prayer is available all day and every day.  If you are calling from an outside telephone, dial 404-321-6111, ext 4161.














