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aim of the program is to provide the patient


with the right care at the right place and time.   Currently Atlanta leads VISN 7 with the largest number of enrolled veterans, a combined total of 227 patients for both programs. The Teleretinal programs are “store and forward” telehealth programs.  Staff members were trained in the use of specialized computerized cameras.  The staff and equipment take a picture of a patient's body part such as an eye.  The image is processed, stored then forwarded to a telehealth qualified provider for consultation, evaluation and treatment.  Atlanta and VISN 7 lead the nation in providing diabetic patients with sight saving teleretinal screenings.  The staff members working in Telehealth are: Angela Patton, RN CCHT/DM Program, Lillian Cleveland, RN CCHT/CHF Program, Cynthia Moore, LPN Teleretinal Program Lawrenceville CBOC, Virginia Conkrite, LPN Teleretinal Program East Point CBOC. You may contact the staff listed above to assist in referring patients to their specific program or consultation for initiating telehealth programs at this facility. 


 








Ms Vivian Ervin retires after 40 fantastic years


�


Ms Vivian Ervin holds her certificate of retirement after 40 years of service. Kenneth Murphy, Janet Cooper, Maxine Maher, Connie Hampton, and Norma Humphrey join in the celebration.























Atlanta VAMC ranks 10th in Champions’ Challenge program


By Sandra Waller


�


 VAMC employees take part in Champion’s Challenge.


 


    After an overwhelmingly successful kickoff, Atlanta VAMC’s membership in the Champion’s Challenge program ranks 10th 


 among VA medical centers across the nation.


In just two weeks, Team Atlanta went from 4 participants in the national program to over 300.


    “We started slow but finished strong, said Anika Williams of the number of VAMC employees who signed up for the program which challenges veterans and VHA staff to walk or roll  100 miles in 100 days.


    The goal is to encourage veterans and employees to become more physically active while earning prizes along the way. Participation by each Medical Center will provide an opportunity to focus attention on the health and wellness of both employees and veterans.


    The Challenge is a great success here at the Atlanta VAMC and several employees have already walked 25 miles and more. Motivation is high as we walk our way to improved health. 


  








 Veterans receive a personal touch of home through Telehealth Services  


By Angela Patton and Lillian Cleveland














News Briefs 





	


Director’s Holiday Open House- All employees are invited to the Director’s Holiday Open House on December 19 in the Director’s  Conference room (3A 207) at the following times:


Night Shift employees only – 6:00 am to 7:00 am


Day and Evening Shift employees – 2:30 pm to 4:00pm.


Computer Classes- Have you ever felt a step behind when someone asked you: Do you know how to create an EXCEL spreadsheet or build an ACCESS database?  Well, fear no longer.  The Atlanta VA Medical Center is now proud to offer Microsoft Office Suite 2003 (Access, Excel, Outlook, PowerPoint and Word) Classes.  We will also offer basic computing, Palm and more. For more information, contact Mikel Shavers at ext 7475.  


The North Atlanta Vet Center will hold a Grand Opening and Holiday celebration program on December 13, 10:00 am, at 930 River Centre Place, Lawrenceville, GA, 30043. Free VA Bus transportation is available. For more information, call 770-963-1809.


Did you know you have a direct line to the Medical Center Director?   Would you like to send an anonymous email to the Medical Center Director to share your concerns and suggestions?  To send an anonymous vista email: 


Access Code: ATL1997 


Verify Code: ATLANTA1 


Dial-A-Prayer- VAMC’s Chaplain Service is now offering a Dial-A-Prayer service/ministry.   Dial-A-Prayer is available all day and every day.  If you are calling from an outside telephone, dial 404-321-6111, ext 4161.


Joint Commission- For patient safety concerns, contact 


Quality Management at ext. 6243; to file a complaint, contact the Office of Inspector General at (800) 488-8244 or VA IG at 53E/P.O. Box 50410, Washington, DC 20091 or contact Joint Commission at (800) 994-6610 or email � HYPERLINK "mailto:complaint@jointcommission.org" \o "mailto:complaint@jointcommission.org" �complaint@jointcommission.org�. No adverse action will be taken against those who report safety or quality of care concerns.


Atlanta VAMC Paper Recycling Program has contributed to saving 3, 678 trees and more than 850,000 kilowatts of electricity. For more information on the Paper Recycling Program, contact Larry B. Dixon, GEMS Coordinator at ext 1569.


Chaplain Service’s Quarterly Memorial Celebration will take place Wednesday, December 12, at 1:00 pm in the Chapel. All are invited.














�


Ms Lillian Cleveland serves as Care Coordinator for CCHT/HF program.





 December is National Telehealth Month. The Atlanta VAMC began offering Telehealth services in September 2004 with the initiation of Care Coordination Home Telehealth (CCHT) Diabetes program.  The facility has expanded its telehealth services to include a second CCHT/Congestive Heart Failure program and two “store and forward” Teleretinal programs located at the Lawrenceville and East Point Community Based Outreach Clinics. CCHT programs provide appropriate coordinated care to patients in their home through computers (named Health Buddy) and telephones. The 














