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 Intensive Care Unit (SICU), Post Anesthesia Care Unit (PACU) and Ambulatory Surgery.  The first patients arrived on the unit on July 16th from SICU. Sharon Sigler,  8th Floor Nurse Manager, said the nursing staff members are very excited about the reopening of the surgical unit.  The 14 additional beds will reduce medical/surgical diversions and improve patient access.  �


Karen Esemaya (left) and Ayonna Stewart make their rounds 


on the 8th floor.
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Nurse manager Sharon Sigler checks on patient.





     On Monday, July 16, 2007, 14 pre and post operative surgical beds were activated on the 8th Floor.  The activation consisted of two 4-bed rooms, two semi-private rooms and two private rooms.  Patients for this unit will be accepted from Surgical


   


    





Fee from page 1





    The current Fee Program evolved from this Hometown Program.   Marlene Wilson, Atlanta VAMC Claims Specialist,   said the Fee program has grown considerably in the last year.  


    “We have increased our staff by 50% to support the program.  This training provides the expertise necessary to perform the duties of claims processing.”  


    Amy Schott and Henry Ampry, from the Denver VA agreed, adding that the training is valuable to the success of the program. Use of the Fee Program is generally authorized when appropriate VA services are not available or the eligible veteran has a health emergency. 


    There may be times    when VA cannot provide all of the necessary medical care and services. VA may authorize medical care in the community for those veterans who meet the eligibility requirements. The basic provisions of the Fee Program are provided in public laws passed by Congress. 




















 “This has been the very best out of all of my seven VA assignments and I sincerely mean that.”











    According to Laurie Osborne, a supervisor from the Birmingham VAMC/VISN, the training offered here provided an excellent opportunity to meet Fee employees from other facilities in VISN7. 


    “It was helpful to have the training in Atlanta because the employees received the same training information and they were also able to engage in discussion regarding the material to promote consistency with processing fee claims,” Osborne explained.


    Dennis Horton, Chief of Health Administration Service, applauded the team work that made the three-day event a success.


“We have a great Team of Fee staff across the Network and this program presented by the Health Administration Center staff helps to support them with the tools they need to perform their duties everyday.”


    Nadine Love, Staff Assistant, Health Administration Service, could not agree more.


“This training has been great for team building of the Fee Services Staff.   We are only as good as our staff which means we provide them with the tools necessary to take care of our veteran heroes.”








Fee program pays off for VAMC veterans


By Nadine Love
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    Continuing their commitment to our nation’s veterans, the VISN7 Fee Program staff met recently at Atlanta VAMC for three days of Fee 101 training and to discuss essential elements of the program. The National Fee Program supports over $2 billion of veteran healthcare delivered by community providers. 


    The goal of the program is to assure veterans receive timely and accurate processing of their non-VA hospital bills.  In December 1945, General Paul R. Hawley, Chief Medical Director, Veterans Administration, recognized that many admissions could be avoided by treating a veteran before he needed hospitalization.


    Therefore, General Hawley instituted a plan for "hometown" medical and dental care at government expense for veterans with service-connected ailments. Under the "hometown" program, eligible veterans could be treated in their community by a doctor or dentist of their choice. 


                         


                                                   See Fee on page 2


                                      
































 








      








8th floor activation improves patient access


By Sharon Sigler and Rosia Presley





The Fee Program staff: (left to right) Dennis Horton, Amy Schott, Laurie Osborne, Marlene Wilson, Henry Ampry and Nadine Love. 




















News Briefs 


Mark your calendar – for a "Disaster Preparedness" class on Tuesday, July 24th, 9:00 am - 11:30 a.m. in the Pete Wheeler Auditorium. Ms. Chanda Harrison, Clinical Nurse 


Specialist for the Emergency Room and Mr. Paul Brannigan, Area Emergency Manager, will present this information packed session. Join us to learn more about: (1) the VA's involvement in the National Disaster Medical System (2) the Katrina/Rita response experience and (3) disaster preparedness to include the Atlanta VA's disaster plan.


Preventive ethics committee- Do you ever wonder if you’ve received enough information and treatment options from your health care provider? Do you ever wonder why some patients are provided more information than others? Are there times when you have a “gut feeling” about the way a patient is being treated? Such examples indicate the many ethical dilemmas we face personally and professionally. Here at Team Atlanta, we’re putting together a new national best practice to address the many ethical issues we face daily. This new VHA initiative is called “Integrated Ethics” program and will improve ethics quality by integrating the three core functions: Ethics Consultation: responding to ethics concerns in health care. Preventive Ethics: addressing ethics issues on a systems level. Ethical Leadership: fostering a positive health care ethics environment.  If you are interested in learning more about the Preventive ethics committee, please email or contact Cindy Siegler, Compliance and Business Integrity Officer, ext. 2297 or email � HYPERLINK "mailto:cindy.siegler@va.gov" \o "mailto:cindy.siegler@va.gov" �cindy.siegler@va.gov�.


Voluntary Leave Transfer Program – The following are approved participants in the VLTP and are eligible to receive annual leave donations. If you wish to make a leave donation, call ext 7587 to complete form OF-630A:


Patient Care Services - Rice, Douglas, Cook, Reginald Cadet, Gaetane, Mental Health -Thornton, Kimberly, Elder, Marian, Medical Specialty - Dorsey, Martha,


Information Technology- Disco, Ronald, Education Services- Sterkins, Malanese, Health Administration Service-McDowell, Tracey, Beedle, Mary, National Cemetery Administration-Jacques, Patricia, Environmental Management - Holley, Derrick Police Service -Crockett, Blayde, Primary Care- Pough, Michelle, Surgical & Perioperative - Sheldon, Dean, Extended Care- Gunn, Henrietta. 


Medical equipment maintenance-every VISTA user has a secondary menu option called “PM” that will provide information on maintenance schedules, maintenance history, and inventory information by entering the 5-digit inventory control number (usually referred to as the EE number).














