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Hazel Jackson logs on to TNEEL website.





excellent training for families facing the end-of-life transition. 


“It’s a great program that empowers you to improve outcomes at end-of-life.”














   All VAMC employees can receive continuing education credit and increase their knowledge of palliative care and caring for patients at the end-of-life by signing up for a free self-study program.


    The Tool Kit for Nurturing Excellence at the End-of-Life Transition (TNEEL) is adaptable to your preferred learning style and includes six core topics related to end-of-life care.


    Besides CE credits, the program offers up-to-date, practical information for both the patient and the family. To sign up, go to � HYPERLINK "http://www.tneel.uic.edu/tneel-ss/" \o "http://www.tneel.uic.edu/tneel-ss/" �www.tneel.uic.edu/tneel-ss/�.    For additional information, contact Hazel Jackson at extension 7390 or Kathryn Writz Powell at 312-413-3800 or email � HYPERLINK "mailto:Kathryn.Powell@va.gov" \o "mailto:Kathryn.Powell@va.gov" �Kathryn.Powell@va.gov�. Ms Jackson said the program, free to all VAMC workers for the next six months, provides 











 Parking from page 1





   Valet parking or the limited number of patient/visitor spots for self parking that will be located adjacent to the rear of the nursing home. There will be a limited number of parking spaces that will be closed off by VA  


Police and will only be used for overflow parking that may come from Valet or the large parking deck.  Should you forget your card, or if you have not received one, each gate has a push button intercom to contact VA Police.  This type of access will be closely monitored by VA Police.  VA police will be present during the transition to assist. With these changes, there are some important issues you need to be aware of. All employees (including students and residents) who drive to work will be required to go to the VA Police, Room GA 239 (during normal business hours) or Room GA 200 (after hours and weekends) to obtain a parking access card.  There will be several open registration periods set up in the Clinical Addition Lobby Area that will be announced at a later date.  VA Police will verify that your vehicle is properly registered (new parking sticker is preferred), that you are paying for





parking (VA paid employees), and that you are not receiving any benefits from the Transportation Benefit Program (TBP).  Only one card will be issued per employee.  Employees should come to the VA Police on their own time or upon being authorized by their supervisors.  Fee for the replacement of lost cards is $5. Employees who are enrolled in the TBP will be able to access the lot during those infrequent times by using the intercom system at the gate.


    VA Police will patrol the large deck during periods of shift change for the safety of staff.  Employees observing any lighting fixture failures within the parking deck should immediately report the location to VA Police at ext 7641. The doors of the walkway coming from the large deck will be opened to allow staff direct access to the facility.


    If you need a VA Police escort to or from your car, please contact the VA Police at ext 7641 or 404-728-7641 if calling from an outside line.


Emergency call boxes (located on all levels of the deck at the North and South ends, with the exception of the top level which has one at the North end designated by a steady blue light) and cameras have been upgraded within the parking deck.





Implementation of new parking plan begins today               


By Jeff Garrett             �


Police Chief Jeff Garrett explains new parking changes which took effect today.  


         


    Effective today, all employees, regardless of shift, will be required to park in the large parking deck, unless they are operating an oversized vehicle that will not fit in the deck.  Those employees will park in the gravel lot directly south of the large parking deck.  These changes apply to all persons who work within the medical center regardless of affiliation or position (i.e. fee basis, agency, resident, etc.).  Type of access and registration for non-VA appointments within the facility will be determined by VA Police.  


    The small deck will remain as provider parking for those currently authorized to park there as determined by their Service Line Managers and for authorized car pool members.  Those who were issued a hang tag for this deck can contact VA Police at ext. 1539 to obtain a parking card (you must have a current hang tag issued for the small deck).


   Patients and visitors will be required to use 


 


                                                       See Parking on page 2





  VAMC offers free self-study end-of-life care program    


By Hazel Jackson




















News Briefs 





The Diversity Council invites you to join us for the Women’s Equality Day Program today at 2:00 pm in the Pete Wheeler Auditorium. This year’s theme is entitled: “From the Inside out: Women, Leadership and Power.” The guest speaker is Dr. Delorese Ambrose. The author of three books, Dr. Ambrose was named one of the 25 Most Powerful Women by Pittsburgh Magazine and has been profiled in numerous industry and media publications. Please join us for a very enlightening presentation.





Joint Commission- For patient safety concerns, contact Quality Management at ext 6243; to file a complaint, contact the Office of Inspector General at (800) 488-8244 or VA IG at  53E/P.O Box 50410 Washington, DC 20091 or contact Joint Commission at (800) 994-6610 or email � HYPERLINK "mailto:complaint@jcaho.org" ��complaint@jcaho.org�. No adverse action will be taken


 against those who report safety or quality of care concerns.





Medical equipment maintenance-Every VISTA user has a secondary menu option called “PM” that will provide information on maintenance schedules, maintenance history, and inventory information by entering the 5-digit inventory control number, usually referred to as the EE number.





The Federal Ballpark Estimate- The Federal Ballpark Estimate allows users to automatically calculate estimates of future Civil Service Retirement System (CSRS), Federal Employees Retirement System (FERS) and Thrift Savings Plan account balances. It will also let you know how well you are doing in meeting your savings goal. The Federal Ballpark Estimate was developed in partnership with the American Savings Education Council of the Employee Benefits Research Institute. The Federal Ballpark Estimate is at: � HYPERLINK "http://www.opm.gov/benefits/ballpark/menu.asp" ��http://www.opm.gov/benefits/ballpark/menu.asp�





Privacy Guidance question of the week.


Q. Can my supervisor look at my veteran health record without my authorization? 


A. No.  Supervisors can no longer access their employees’ veteran health records based on a “need to know” and as part of their official duties as stated under the Privacy Act.  As of April 2003, supervisors must also follow the HIPAA Privacy Rule which states unless it is for treatment, payment or health care operations they will need an authorization from the individual.  








