
Department of                                      Memorandum

Veterans Affairs
Date:    May 3, 2007    
From: 
 Deputy Under Secretary for Health for Operations and Management (10N)

Subj:
Support for National Training to Improve the Quality of Care for Blind and Visually-Impaired Veterans

To:
Network Directors (10N 1-23)

1.
The purpose of this memorandum is to ask for your support of an important upcoming Blind Rehabilitation Service Training Conference to be held in Albuquerque, New Mexico, August 14-16, 2007, in conjunction with the Blinded Veterans Association (BVA) National Convention.  The Employee Education System (EES) supports the conference and awards continuing education credits to the participants at the conclusion of the program.

2.
The goal of this conference is to provide an educational opportunity to receive up-    to-date information on the treatment and case management of veterans with visual impairments.
3.  At the conclusion of this training, participants will be able to:

a.
Utilize helpful strategies to maintain and improve care of veterans with visual impairments.

b.
Explain challenges unique to the returning veterans from Iraq and Afghanistan.

c.
Discuss the importance of accurate workload capture.
d.
Identify current devices used to improve the veteran’s functional capabilities.

e.
Articulate a seamless transition of services required to support visually impaired veterans.

4.
Attendance by field personnel will help ensure that VHA meets the unique needs of this special veteran population.  The conference will also bring together, in one location, all components of blind rehabilitation services with the constituent veteran groups, allowing for invaluable interaction, dialogue, and collaboration on issues of mutual concern.
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5.  I am requesting that you support your Visual Impairment Services Team (VIST) Coordinators, Blind Rehabilitation Center Chiefs and staff, National Program Consultants, and Blind Rehabilitation Outpatient Specialists (BROS) in attending this important training conference.

6.  Stan Poel, Director, Blind Rehabilitation Service, is the point of contact for the conference and may be reached at (202) 273-9163, if you need additional information.

S/D
William F. Feeley, MSW, FACHE
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