DEPARTMENT OF VETERANS AFFAIRS

Assistant Secretary for Congressional and Legislative Affairs
Washington DC 20420

November 21,2002

Dear Veterans Legislative Assistant:

Phase 1 of CARES was conducted last year in Chicago/Wisconsin region (Network 12)
and resulted in VA’s investment of $300 million to implement the CARES
recommendations. In June 2002, VA began the second phase of CARES to include all
the remaining 20 Networks.

“What's New in CARES" heading. The website includes a CARES brochure, a Fact
Sheet, Q's & A’s, an Op-Ed regarding Phase 1 of CARES, and much more,

As you become more familiar with CARES, | anticipate that you will need more
information, and perhaps briefings. If Yyou are interested in additional information, these

respond to your questions or direct you to an appropriate contact. Mr. Devine can be
reached at (202) 273-9419 or through email at daniel.devine@mail.va.gov.

Gordon H. Mansfield



