Optometry Extern Handbook

Dear 4th year optometry student:

Welcome to the Columbus Veterans Affairs Outpatient Clinic (VAOPC).  During your 13-week ocular disease rotation you will have the opportunity to sharpen your clinical skills and participate in a multidiscipline clinical environment.  

To help us prepare for your arrival, we ask that you call 257-5393 one month in advance to register for computer access.  To better prepare you for your first day, we recommend that you become familiar with the contents of this handbook. 

You will receive additional instruction beyond this handbook to include HIPPA training, emergency preparedness training, as well as orientation to the eye clinic. We look forward to meeting you soon!

Department of Veteran Affairs Outpatient Clinic Columbus, Ohio

Vision Statement:  We strive for excellence in health care and are recognized as the preferred provider for Veterans of Central Ohio.

Core Values:  Trust, Respect, Compassion, Commitment, Excellence

Mission Statement:  As an ambulatory health care facility and a member of the Veterans Healthcare System of Ohio, we are committed to:

· Providing Veterans a continuum of care that is accessible, cost-effective, and of high quality; delivered in an environment that celebrates diversity and values education and research.

· Creating a corporate culture that supports the development of a workforce that is caring, compassionate, competent, quality focused, and customer-oriented.

Clinic Address:   543 Taylor Avenue Columbus, Ohio 43203

Telephone:  614-257-5390

FAX:
614-257-5288

Clinic Hours: 8am to 4:30pm Monday through Friday

You are encouraged to arrive at 7:45 am to uncover equipment and prepare for your first patient.  You will have a half-hour for lunch.  There will be a refrigerator and microwave available to you as well as a canteen and vending machines.

Parking: You should register your vehicle at the security office on your first day.  You will receive a parking sticker to place on your vehicle. Parking for employees is available outside the “yellow line area” in the main lot. You may also park in the lot across from the clinic building on Leonard Avenue.  Parking is free.

Identification badge: You must wear your OSU identification badge and white lab coat at all times within the clinic.

Clinic orientation: You will be given a tour of the facility on your first day.

You will have your own exam lane and all equipment is provided.  Feel free, however, to use your own equipment if you have a preference.

Clinic Staff:  During your rotation you will work with several doctors, this will give you a well-rounded approach in variations of treatment and management.

Journal club:  Every Friday 8am-10am there is an optometry Journal club.  You will be required to participate and present journal articles as well as case reports. 

Eligibility Issues:  All Veterans are eligible for eye examinations.  However, not all Veterans are eligible for certain benefits including spectacles.

Examination procedures
When a patient presents for an eye exam, their medical chart, clinic routing slip and return appointment sheet can be picked up in the consultation room. Your examination will be documented in the CPRS computer system.  There are templates in the computer which will assist you in the ocular/medical history and examination findings.

You are expected to check with your preceptor prior to administering diagnostic pharmaceuticals.

When your exam is completed, you will then present your findings to your assigned attending optometrist.  Your preceptor will then examine your patient with you.

It is extremely important to go over the coding of the visit with your preceptor.  

Any medications being prescribed will need to be entered into the computer.  

You will receive computer access codes and training on your first day at the VA.

Prescriptions will be signed by your preceptor.  

If the patient is eligible for glasses through the VA you will discuss the prescription with your preceptor and then enter a consult for eyeglasses into the CPRS system.   The patient can then be fitted at the optical shop.  Veterans who are not eligible for glasses through the VA can receive a copy of their prescription (filled outside the VA or used in the VA optical shop at their expense).  

Follow up dates and special testing procedures will be coordinated with your preceptor.

Be certain to record your patient encounters for each visit.

Special testing issues
Visual field testing is performed by a full time staff person, there may be times, however, that you will need to perform visual fields.

Photo documentation, as needed, can be done using our Topcon digital camera system.  You will have opportunities to use this camera after you have been properly trained in its use.

Fluorescein angiography and laser procedures are performed routinely. There are logbooks that must be used to record patient information prior to any procedure.  It is also important to note that patient consent must be obtained before any procedure is initiated. Appropriate protective eyewear is necessary if you plan to observe any laser procedures.

Any cultures or lab work orders need to be entered into the computer, you will need to consult your preceptor to complete these items.

Evaluations

Your performance will be evaluated midway through your rotation and at the completion of your rotation.   The midterm evaluation will be a valuable source of information for you. You should use this information as a tool to make necessary adjustments in your clinical performance.  An example of the evaluation form that we use is included in the appendix.  You will also have the opportunity to evaluate your preceptors after your rotation.

Policies and procedures

Telephone:  Please refrain from unnecessary telephone use.  

Internet access:  Due to computer security considerations, you will not be able to access your e-mail from the VA.  You can use the library computer for research purposes i.e. PubMed etc.

Clinical attire: Clinic attire and your OSU white coat/badge are required every day.

Lockers:  Available, you must provide the lock.

Consults/referrals: The VAOPC has retina and glaucoma specialty clinics throughout the month. 

Security: Security can be reached at extension 5555. 

Fire:  In case of fire you should use the following acronym to remember what to do….

R  Rescue  remove patients from the clinic;

A  Activate trip the fire alarm;

C  Contain the fire, close doors;

E  Evacuate the building;

You will receive training on fire procedures your first day. You should know where extinguishers, alarms and stairwells are located.

Medical emergencies:  If a patient requires medical emergency assistance while in the eye clinic, a stat page is appropriate.  To do this, on the telephone press the star button and dial 600 (*600).  This puts you on the overhead paging system.  You will then say “stat page” and give your location (room #). In addition, your CPR certification should be current.  

Psychiatric emergencies:  *600  “code orange” and location (room number).

Sexual Harassment:  Zero tolerance

Incident reports:  If you or a patient sustain an injury, fall, or have an accident, you must inform the Optometry Supervisor immediately.

Confidentiality:  Patient confidentiality is of utmost importance.  If a patient requests a copy or portion of their exam, then they need to go to release of information.  Do not give any copies of the exam/chart to the patient.

Personal leave:  Requests will be considered only in advance and in writing.

Clinic make up days may be required.

Illness: .  If you are ill and are unable to attend clinic you should call 257-5391 or 257-5390 by 8am that day.

