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1.  Reviewer:
Indicators of Cultural Competence in Health Care Delivery Organizations: An Organizational Cultural Competence Assessment Profile. 
http://www.hrsa.gov/OMH/cultural1.htm
2. Reviewer:
National Study of Culturally and Linguistically Appropriate Services for Managed Care Organizations (CLAS in MCOs Study)   Final Report, August 2003.

http://www.omhrc.gov/cultural/MCOCLAS-1%20Final%20Report%20Main1.pdf
3. Reviewer: Kennita Carter
Setting the Agenda for research on Cultural Competence in Healthcare 

http://www.omhrc.gov/cultural/agendarptAll.pdf
Additional Online Resources
4. 2004 National Healthcare Disparities Report

http://www.qualitytools.ahrq.gov/disparitiesreport/documents/nhdr2004.pdf
5. Cultural Competence Works  - HRSA

http://www.qualitytools.ahrq.gov/disparitiesreport/documents/nhdr2004.pdf
6. JCAHO Hospital and Culture Online Links

http://www.jcaho.org/about+us/hlc/links.htm
7. American Hospital Association 
http://www.aha.org/aha/key_issues/disparity/whatsnew/index.html
(Link to brief article about VA access to care decreasing health disparity in HTN in Black veterans) http://www.ahrq.gov/research/sep05/0905RA2.htm






