Emergency Management Training Conference

November 28-30, 2004

Tampa, Florida

Evaluation Comments
Number of Evaluations Returned: 72
MAIN CONFERENCE: SESSION 1

Managing Health and Medical Service Operations:

Hurricanes Charley, Frances, Ivan, and Jeanne

Monday, November 29, 2004

Objectives
1. Explain the overall sequence and relative severity of the hurricane 

events on Florida, the Gulf Coast, and the southeastern U.S.


4.71

2. Describe the impact these events had on the population, the health 

care delivery system, and infrastructure.




4.67

3. Identify some of the strategies used to maintain access to health 

care services.








4.50
General Comment
1. Substitute speakers need to be identified. For example, a slide with the name and credentials of the speakers.
Nancy Reissener
1. Relevance of content to program objectives.




4.66

2. Quality of instruction and teaching ability.




4.53

3. Expertise and level of knowledge.





4.62

4. Quality of audiovisuals.






4.58

Comments
1. Good description of infrastructure challenges and logistical problems during the hurricanes.

2. The was the best presentation. I would like to have heard more from Ms. Reissener. Her issues were the crux of what we all need to learn more about for the future.

3. Great photos!

4. Handouts would have been helpful.

5. Most of the comments seemed to be directed to the VA staff.

6. Good presentation. I was deployed to Florida, but did not realize the scope and impact on the VA.

Tom Belcuore
1. Relevance of content to program objectives.




4.70

2. Quality of instruction and teaching ability.




4.58

3. Expertise and level of knowledge.





4.72

4. Quality of audiovisuals.






4.55

Comments
1. Handouts would have been helpful.

2. Very good description of problems faced by special needs and aging populations.

3. It was fascinating to hear how the public health system would summarize their experience.

4. Presentation contained good information. Speaker was very good.

5. Good overview. I learned more about Hurricane Charley.

Gary Sirmons
1. Relevance of content to program objectives.




446

2. Quality of instruction and teaching ability.




428

3. Expertise and level of knowledge.





4.54

4. Quality of audiovisuals.






3.65

Comments
1. Handouts would have been helpful.

2. Good description of NDMS/DMAT response to hurricanes.

Ben Nelson
1. Relevance of content to program objectives.




4.65

2. Quality of instruction and teaching ability.




4.66

3. Expertise and level of knowledge.





4.78

4. Quality of audiovisuals.






4.70

Comments
1. Handouts would have been helpful.
2. Very good description of hurricane behavior and their impact.
3. I enjoyed this presentation and learned more about the weather forecasting for hurricanes.
4. This speaker was outstanding but I did not feel that much time needed to be devoted to the technical aspect of hurricane tracking. I think the psychology of how people make decisions based on predicted weather disaster would have been more helpful.
5. Interesting graphics.
6. A very informative presentation, however, it was a bit lengthy. Some information was inaccurate concerning wind strength especially inland communities.
7. Excellent meteorological perspective.
8. Great visuals.
Evaluation Comments
Number of Evaluations Returned: 46
MAIN CONFERENCE: SESSION 2

Pre-Event Activities and Issues: Preparing and Protecting

People, Infrastructure, and Facilities

Monday, November 29, 2004

Objectives
1.  Discuss the types of mitigation activities health care facilities 

employed prior to and bin between hurricane events.


4.29

2. Describe public preparedness efforts during the sixty day period.

4.23
General Comment
1. Need better identification of substitute speakers.
Paul Brannigan
5. Relevance of content to program objectives.




4.59

6. Quality of instruction and teaching ability.




4.48

7. Expertise and level of knowledge.





4.53

8. Quality of audiovisuals.






4.52

Comments
7. Good audiovisuals.

8. Paul Brannigan substituted for this speaker. Mr. Brannigan’s efforts were appreciated. He was well-informed.

 Evaluation Comments
Number of Evaluations Returned: 64
MAIN CONFERENCE: SESSION 3

Trans-Event Activities and Issues: Identifying the Requirements

Monday, November 29, 2004

Objectives
1. Describe the processes used for damage and rapid health 

needs assessment(s).







4.41

2. Identify several problems or issues that occurred and discuss how 

agencies worked through them.





4.56
Hector Alonso-Serra
9. Relevance of content to program objectives.




4.79

10. Quality of instruction and teaching ability.




4.73

11. Expertise and level of knowledge.





4.75

12. Quality of audiovisuals.






4.65

Comments
9. It was great to hear from a doctor with an emergency manger’s viewpoint.

10. A very refreshing and realistic presentation.

11. A wonderful presentation. Practical experiences were very valuable.

12. A very well organized presentation.

13. An excellent presentation that combined theoretical, applied, and practical knowledge.

14. I thought this was the best speaker at the conference. He presented the most relevant information for me.

Tom Belcuore
5. Relevance of content to program objectives.




4.55

6. Quality of instruction and teaching ability.




4.47

7. Expertise and level of knowledge.





4.56

8. Quality of audiovisuals.






3.30

Comments
6. Excellent advice on application of technique to managing disaster response from the medical/public health viewpoint.

7. Speaker presented some good information.

8. Speaker illustrated a great source of knowledge and experience. Thank you.

Pam Hughes
5. Relevance of content to program objectives.




4.38

6. Quality of instruction and teaching ability.




4.21

7. Expertise and level of knowledge.





4.41

8. Quality of audiovisuals.






3.08

Comments
3. A few slides had print that was too difficult to read. However, I learned a lot from this presentation.

4. Good speaker. Nice to hear a different side of disaster response.

5. Speaker presented some useful information.

6. Great presentation! I learned a lot and enhanced my appreciation for what the Salvation Army does.

Tom Billington
5. Relevance of content to program objectives.




4.38

6. Quality of instruction and teaching ability.




4.21

7. Expertise and level of knowledge.





4.41

8. Quality of audiovisuals.






3.08

Comments
9. Excellent suggestions on how to manage disaster relief from the first responders’ point of view.
10. Good presentation.
11. The information covered concerning his county may not necessarily be applicable to other counties.
Evaluation Comments
Number of Evaluations Returned: 58
MAIN CONFERENCE: SESSION 4

Post-Event Activities and Issues: Resource Management Strategies

Monday, November 29, 2004

Objectives
1. Explain the various sources of health care staff that was deployed in 

support of the hurricane events.





4.44

2. Describe the overall resource management structure and decision 

process(es).








4.39

3. Discuss some of the lessons that were identified.



4.35
General Comment
1. Need better identification of substitute speakers.
Paul Brannigan
13. Relevance of content to program objectives.




4.59

14. Quality of instruction and teaching ability.




4.64

15. Expertise and level of knowledge.





4.65

16. Quality of audiovisuals.






4.50

Comments
15. Speaker seemed to be confused about who he was representing: state of Florida or EMSHG?

16. Some slides were difficult to read.

17. Good overview on function and capability of Veterans Affairs.

18. A very informative presentation; easy to understand.

Gary Sirmons
9. Relevance of content to program objectives.




4.21

10. Quality of instruction and teaching ability.




4.31

11. Expertise and level of knowledge.





4.50

12. Quality of audiovisuals.






2.66

Comments
9. Gave me a better understanding of how DHS creates ESF-8 tasking.

Chuck Hagan
9. Relevance of content to program objectives.




4.44

10. Quality of instruction and teaching ability.




4.31

11. Expertise and level of knowledge.





4.31

12. Quality of audiovisuals.






4.31

Comments
7. No comments.

Karen Ketchie
9. Relevance of content to program objectives.




4.68

10. Quality of instruction and teaching ability.




4.55

11. Expertise and level of knowledge.





4.67

12. Quality of audiovisuals.






2.96

Comments
12. Presentation contained some good stories, examples, and advice.
13. Sometimes the presentation appeared to be somewhat disjointed.
14. Great advice on how to handle a community disaster at your hospital.
15. Presentation contained some practical information.
16. Excellent speaker. Gave some relevant information that applies to how to solve issues, be creative, etc. However, could have used some audiovisuals.
17. Presentation appeared to be more of a storytelling nature than teaching.
Evaluation Comments
Number of Evaluations Returned: 54
MAIN CONFERENCE: SESSION 5

Future Directions: Managing Large Scale Hospital and

Special Needs Patient Populations

Monday, November 29, 2004

Objectives
1. Describe the factors that were used to develop population 

protection strategies.







4.43

2. For the various shelter in-place and evacuation strategies, discuss 

some of the lessons that were identified.




4.65
General Comment

1. Better identification of substitute speakers is needed.

Michael Vojtasko
17. Relevance of content to program objectives.




4.11

18. Quality of instruction and teaching ability.




4.11

19. Expertise and level of knowledge.





3.88

20. Quality of audiovisuals.






3.83

Comments
19. No comments.

Matt Payne
13. Relevance of content to program objectives.




4.36

14. Quality of instruction and teaching ability.




4.23

15. Expertise and level of knowledge.





4.31

16. Quality of audiovisuals.






3.73

Comments
10. Slides were difficult to read.

11. If the people on the ground don’t know who’s in charge, it doesn’t matter if the Deputy Assistant Secretary and the other people at “the top” do!!!

Karen Hagan
13. Relevance of content to program objectives.




3.92

14. Quality of instruction and teaching ability.




4.00

15. Expertise and level of knowledge.





3.92

16. Quality of audiovisuals.






4.00

Comments
8. No comments.

Jean Kline
13. Relevance of content to program objectives.




4.82

14. Quality of instruction and teaching ability.




4.78

15. Expertise and level of knowledge.





4.77

16. Quality of audiovisuals.






4.78

Comments
18. Great presentation. I learned a lot. A few slides were difficult to read, but the handout helped. Thanks.
19. A very thorough coverage of how to run a special needs shelter.
20. Great job. Thank you for what you do.
Gary Sirmons
1. Relevance of content to program objectives.




4.23

2. Quality of instruction and teaching ability.




4.17

3. Expertise and level of knowledge.





4.33

4. Quality of audiovisuals.






3.83

Comments
1. No comments.

Evaluation Comments
Number of Evaluations Returned: 63

PRE CONFERENCE COURSE A:

Comprehensive Emergency Management Programs for Health Systems

Sunday, November 28, 2004

Objectives

1. Describe a general process of EMP development, 


including the roles of the EM Committee and the 

EM Program Coordinator.






4.31

2. Explain the various types of planning involved in EM, 

including the development of mitigation, preparedness, 

response, and recovery strategies for priority hazards.


4.27

3. Describe the process of risk identification, probability 

assessment and consequence analysis.




4.22

4. Demonstrate the ability to write a Standard Operation Procedure 

and explain how it relates to an Emergency Operations Plan (EOP).
4.27

Pete Brewster
21. Relevance of content to program objectives.




4.48

22. Quality of instruction and teaching ability.




4.40

23. Expertise and level of knowledge.





4.56

24. Quality of audiovisuals.






4.23
Comments

1. Handouts would have made it easier to follow the discussion.

2. The presentation was very broad. More detailed information would have made it more beneficial.

3. Speaker should try to illicit more discussion among the participants.

4. The presentation should have emphasized what hospitals are doing in planning and preparedness.

5. There was no mention of the new guidelines but many references to surveys that were done in the 70’s!

6. The presentation was too basic. More explanation was needed. There was also not enough “how to” as a practical approach.

7. Speaker did a good job on what is essentially a dry subject matter.

8. The presentation was well structured and had good content.

9. Speaker did a good job of identifying the problems; however, I was hoping to come away with more answers.

10. Presentation contained lots of useful information. I will be able to implement this material into my training programs at home.

11. A very informative presentation.

12. Please send participants copies of the slides.

13. There were not enough handouts for the participants.

14. Copies of the slides with room to take notes would have been helpful.

15. I would have liked to have copies of the slide handouts so I could take notes. There was too much information to try to remember, especially for new people.

16. Speaker was very knowledgeable on the subject matter.

17. Presentation gave a good summary of the issues and challenges, but I knew most of this information already. I needed more solutions and problem-solving techniques that could be used in more specific situations.

Evaluation Comments
Number of Evaluations Returned: 17

PRE CONFERENCE COURSE B:

Managing Hospital-Based Decontamination Programs
Sunday, November 28, 2004

Objectives

1. Attendees will be able to summarize the types of threats to our 

health care system and the historical events that led us into the 

hospital decontamination era.






4.50

2. Attendees will be able to compare and contrast OSHA and JCAHO 

regulatory requirements.






3.83

3. Using the tools provided, attendees will be able to design 

multidisciplinary hospital based decontamination teams.


4.67

4. Attendees will be able to identify obstacles and describe resources 

to encourage positive participation by hospital leadership and providers.
4.67

5. Attendees will be able to recognize potential medical-legal issues 

related to hospital decontamination.





4.26

John Beatty
25. Relevance of content to program objectives.




4.73

26. Quality of instruction and teaching ability.




4.67

27. Expertise and level of knowledge.





4.80

28. Quality of audiovisuals.






4.64

Margie Scott
1. Relevance of content to program objectives.




4.75

2. Quality of instruction and teaching ability.




4.69

3. Expertise and level of knowledge.





4.80

4. Quality of audiovisuals.






4.85

Donna Edwards
1. Relevance of content to program objectives.




4.76

2. Quality of instruction and teaching ability.




4.69

3. Expertise and level of knowledge.





4.75

4. Quality of audiovisuals.






4.69

Linda Williams
1. Relevance of content to program objectives.




4.64

2. Quality of instruction and teaching ability.




4.62

3. Expertise and level of knowledge.





4.79

4. Quality of audiovisuals.






4.71

Comments
John Beatty
1. Just provided opening comments.

2. Great job! Thanks for the information.

3. Good handout.
Margie Scott

1. Most of the information that was presented was done so at the state public health level.

2. A very good presentation.
Donna Edwards

1. Excellent presentation.

2. Good presentation.

3. I enjoyed the building hospital decontamination team presentation. It was well organized and easy to follow.
Linda Williams

1. Presentation contained too much detail and was, therefore, too long. Otherwise, the presentation was excellent.

2. Speaker presented good information.

3. I enjoyed the presentation on provider ambivalence. This is an often overlooked component to the decon program.
Evaluation Comments
Number of Evaluations Returned: 27

PRE CONFERENCE COURSE D:

Incident Management System for Health Systems
Tuesday, November 30, 2004

Objectives

1. Explain some of the key points of the Homeland Security Presidential 

Directive #5.








4.48

2. Describe various requirements for the use of an incident management 

system by health care organizations.





4.59

3. Identify challenges to incorporating ICS.




4.48

4. Describe the eight components and five management functions 

4.60

of incident management systems.





4.51

5. Explain two ICS implementation processes.




4.67

Pete Brewster
29. Relevance of content to program objectives.




4.70

30. Quality of instruction and teaching ability.




4.52

31. Expertise and level of knowledge.





4.60

32. Quality of audiovisuals.






4.57

Comments
1. I would have liked to have heard more on hospital focused items and also to have received handouts.

2. Unfortunately, this presentation was not what I was expecting. 

3. As a “newcomer,” I found this presentation to be very interesting.

4. Speaker was very well prepared.

5. Presentation provided a good step-by-step description of an Emergency Management Program and how to implement such a program.
Evaluation Comments
Number of Evaluations Returned: 26
PRE CONFERENCE COURSE E
Exercise Design I: Health Care systems
Tuesday, November 30, 2004

Objectives

6. Describe the purpose of each of the five types of exercises.


4.60

7. Explain the steps in the design process for orientation seminars 

and tabletop exercises.






4.60

8. Demonstrate the ability to design and organize a tabletop exercise.

4.78

Bruce Young
33. Relevance of content to program objectives.




4.80

34. Quality of instruction and teaching ability.




4.70

35. Expertise and level of knowledge.





4.67

36. Quality of audiovisuals.






4.33

Francisco Maldonado
1. Relevance of content to program objectives.




4.92

2. Quality of instruction and teaching ability.




4.75

3. Expertise and level of knowledge.





4.83

4. Quality of audiovisuals.






4.91

Comments
Bruce Young
1. Thank you for the introductions. I met several people important to my mission.

2. Due to the complexity and content of the presentations, it would have been very helpful to have handouts of the information

3. Good audiovisuals.

4. Speaker encouraged lots of audience participation. This contributed to the learning environment.

5. Good presentation. Speaker did a good job of stimulating discussion by the audience.
Francisco Maldonado

1. It would have been helpful to have handouts of the presentation.

2. A very interesting presentation.

3. Good use of “real world” examples. The speaker was competent and confident and has obvious experience in this field.

4. Excellent presentation! Great audience participation! I learned a lot.
Evaluation Comments
Number of Evaluations Returned: 13
PRE CONFERENCE COURSE F
Hospital Decontamination Training Strategies
Tuesday, November 30, 2004

Objectives

9. Understand the difference between regulatory training levels as stated 

in OSHA 1910.120 (Awareness, Operations, and Technician).

4.12

10. Evaluate OSHA’s training requirements as they relate to Hospital-Based 

First Receivers.







4.12

11. Compare and adapt various training strategies and techniques to best meet 

the needs of their health care facility. Methods covered will include: 

classroom group training, table-top exercises, and community drills.
4.78

John Beatty
37. Relevance of content to program objectives.




4.75

38. Quality of instruction and teaching ability.




4.67

39. Expertise and level of knowledge.





4.75

40. Quality of audiovisuals.






4.25

Margie Scott
5. Relevance of content to program objectives.




4.85

6. Quality of instruction and teaching ability.




4.83

7. Expertise and level of knowledge.





5.00

8. Quality of audiovisuals.






5.00

Donna Edwards
1. Relevance of content to program objectives.




4.67

2. Quality of instruction and teaching ability.




4.75

3. Expertise and level of knowledge.





4.82

4. Quality of audiovisuals.






4.64

Linda Williams
1. Relevance of content to program objectives.




4.58

2. Quality of instruction and teaching ability.




4.33

3. Expertise and level of knowledge.





4.75

4. Quality of audiovisuals.






4.58

Billy Connor
1. Relevance of content to program objectives.




4.42

2. Quality of instruction and teaching ability.




4.38

3. Expertise and level of knowledge.





4.69

4. Quality of audiovisuals.






4.38

Comments
1. If you didn’t take the Sunday class, it was difficult to follow this presentation since the instructor was referring back to Sunday. The class was advertised separately and did not indicate that participants should also take the class on Sunday.
John Beatty

6. Great ideas about testing the system, building up the exercise, and not overwhelming the team.
Margie Scott

5. Good ideas regarding training for team development.

6. Excellent details. The pace of this portion of the presentation was very good.

Donna Edwards

1. Great suggestions regarding accessing community resources.

2. A strong speaker.
Linda Williams

1. I enjoyed listening to this speaker. It was very energizing to think about team development and education due to this speaker’s energy.

2. Speaker presented details in-depth.
Billy Connor

1. I found this portion of the presentation difficult to follow. The objectives weren’t clear. I would have liked to have more information on crafting a tabletop not a discussion on this speaker’s tabletop exercise.

2. A little brief, but still interesting.
Evaluation Comments
Number of Evaluations Returned: 18
PRE CONFERENCE COURSE G
Managing Emergency Operations
Tuesday, November 30, 2004

Objectives

1. Describe the purpose and benefits of an Emergency Operations 

Center (EOC).








4.38

2. Explain the steps in developing a basic EOC capability.


4.46

3. Demonstrate the ability to participate in an incident action planning 
4.46

process.

Pete Brewster
41. Relevance of content to program objectives.




4.53

42. Quality of instruction and teaching ability.




4.47

43. Expertise and level of knowledge.





4.60

44. Quality of audiovisuals.






4.36

Comments
2. Great slides. The speaker demonstrated a thorough knowledge of the subject matter. Good activity segment.
3. The exercise was fun and a good learning tool. You learn by doing.
Evaluation Comments
Number of Evaluations Returned: 13
PRE CONFERENCE COURSE H
Managing Emergency Operations
Tuesday, November 30, 2004

Objectives

1. Describe the purpose and design requirements of full-scale 

exercises.








4.50

2. Explain the steps in designing, organizing, and managing a 

full-scale exercise.







4.50

3. Develop several of the materials that support exercise “play” and 

evaluation.








4.62

Bruce Young
45. Relevance of content to program objectives.




4.89

46. Quality of instruction and teaching ability.




4.60

47. Expertise and level of knowledge.





4.73

48. Quality of audiovisuals.






4.36

Gerald Cartier
1. Relevance of content to program objectives.




4.64

2. Quality of instruction and teaching ability.




4.60

3. Expertise and level of knowledge.





4.64

4. Quality of audiovisuals.






4.56

David Rossi

1. Relevance of content to program objectives.




4.87

2. Quality of instruction and teaching ability.




4.89

3. Expertise and level of knowledge.





4.79

4. Quality of audiovisuals.






4.40

Comments

Bruce Young

1. The acting in the FEMA video was horrible. Show footage of actual tabletop facilitation.

2. Video quality was poor.

3. Good overall review.

Gerald Cartier

1. The content routinely strayed off course from the exercise. Otherwise, this was a pretty good presentation.

2. Great comments and insights from this speaker.

3. Great presentation and handouts. Very informative.

David Rossi

1. Info good – color combination for word slides was terrible (dark blue background w/black letters)

2. Good presentation – lots of good points to consider 

3. Great handouts and very informative 

4. Excellent presentation
Evaluation Comments
Number of Evaluations Returned: 6
PRE CONFERENCE COURSE I
WMD Training Resources
Tuesday, November 30, 2004

Objectives

1. Identify the variety of audiences in a health care facility that 

require WMD education and training.




4.40

2. Identify some popular WMD education and training programs for 

each audience.








4.60

3. Discuss strategies for providing WMD training in health care 

organizations.








4.20

Paul Kim
49. Relevance of content to program objectives.




4.75

50. Quality of instruction and teaching ability.




4.75

51. Expertise and level of knowledge.





4.75

52. Quality of audiovisuals.






4.75

Comments
4. A very interesting presentation, but had very little to do with the session objectives.
*Scores are based on a total scale of 5.00.


