Social Work Competencies in Palliative and End-of-Life Care

KNOWLEDGE COMPETENCIES

· Biological, psychological, social, emotional, spiritual, practical, informational, and financial needs and challenges experienced by the client/patient, family, and caregiver

· Commonly experienced symptoms, treatments, and effects on patients and families across illness trajectories

· Psychological, physical, economic, and spiritual impacts of the caregiving role and responsibility

· Symptoms, treatment, and impact of various DSM IV diagnoses and psychiatric symptoms for clients/patients, families, and caregivers

· Pain and symptom management

· Specific cognitive behavioral, psychodynamic, crisis, and environmental interventions, and therapeutic techniques that can ameliorate the distress of the patient, family, and caregivers

· Signs and symptoms of imminent death

· Clinically and culturally informed preparation of patient/family for death

· Religious, spiritual, and cultural values and expectations associated with illness and end-of-life care, including specific rituals/customs, beliefs, and taboos

· Ethical and legal principles underlying and informing palliative and end-of-life care, the patient/client/family/staff interface
· Perspectives, values, and beliefs that affect end-of-life decisions among diverse religious and cultural groups

· Death specific issues such as organ donation, autopsy, cremation, and transporting the body

· The experience of loss, grief, and bereavement

· Equity in palliative and end-of-life care, including vigilance to issues such as access to care, justice, ethnic and racial disparities

· Insurance, entitlement, and financial issues during the course of illness and at the end of life

SKILLS COMPETENCIES

· Gathers data identifying the patient’s adjustment to illness/disability, home situation, family/social support, cultural/ethnic preferences, legal/financial issues and to effectively prioritize treatment needs in relation to the patient’s age, circumstances and clinical situation

· Develops viable treatment plans in collaboration with the patient, family and interdisciplinary treatment plan per section policy

· Assesses and identify patient/family educational needs regarding advance directives, end of life issues and community resources

· Educates patients/families about advance directives, EOL issues and community resources appropriate to the patient’s age, circumstances and clinical needs

· Provides psychosocial treatment to individuals, families, and groups appropriate to the patient’s age, circumstances and clinical needs

· Facilitates and coordinates timely discharge planning

· Coordinates care among different providers (VA and non-VA) and refers to appropriate community resources per patient’s age, circumstances and clinical needs
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