Statistical Information of call volumes to the Compaq Expertise Center for the period from 10/1/00 to 9/30/01.

Calls related to:

Cache – 203

DSM – 738

EFAV – 110

Hardware (includes break/fix and questions regarding hardware configuration) – 1969

Networking – 672

NT – 118

VMS – 654

3rd party software – 46

