DSM Count
OI is conducting an inventory of all components covered by the VistA Expertise Center and Maintenance Contract. This inventory shall serve as the baseline for maintenance billing in FY02. This inventory should count all components both operational and spare, that are used for supporting VistA. Serial numbers are only required for the servers. A great deal of effort has gone into the attached inventory tools to help minimize the impact on medical center staff in conducting this survey. Detailed instructions are included about how to locate information required by the inventory. Pictures are included to help identify components. This inventory will not require any system down time to complete. It is expected that at the largest facilities, the inventory can be completed in less than 8 hours. 
Under the new maintenance contract, the winning vendor will be conducting an on-site inventory to verify this information as well as collect module level information. Failure to include a component for which maintenance is expected will result in that components not being covered under the FY02 maintenance agreement. 
As you will see, this inventory collects information for a limited number of components. If the component is not listed, it is not maintained under this contract. If a specific module is included inside of an inventoried component, that module, whether operational or spare, is included with the maintenance of that component. That is, DecServer CXA-16 and CXY-08 line cards are included under the maintenance as part of the DecServer 550 but are not specifically inventoried at this time. This is also true for all cards within the servers. Inventory information is collected on the ES-40 systems for information purposes only. All ES-40 systems were purchased with a 3-year warrantee and no maintenance charges will be incurred for information reported about the ES-40’s. 
Inventory information must be received from each facility, regardless of its status as a collocated or consolidated facility. This is because information about specific components must be tied to the address where the equipment is located as opposed to the facility responsible for paying for the maintenance. 
The file, FY02 Inventory, is a self extracting utility that contains many files. Most are pictures of specific components but the file that needs to be completed is the Excel spreadsheet. Please complete each worksheet within the workbook. Name the completed spreadsheet “StationNNN” where NNN is your station number and send the Excel spreadsheet to Craig Niedermeier and Lida Boland via Exchange. 
It is also necessary at this time for the DSM sites to run the M utilization count utility. This has been run in each of the last two years. It utilized the same command procedure as before. This procedure automatically reports it results so once the process is started, no further action is required until the monitoring period of two weeks has finished. Instructions for this process are included in the file, DSM Count.Doc. 
