
(OEF/OIF) PROGRAM

CONTACT INFORMATION
OEF/OIF Program:  
Phone: 612-467-3757
Fax: 612-629-7702
www.va.gov/Minneapolis
Minneapolis VA Medical Center

One Veterans Drive 
Minneapolis, MN 55417
(612) 725-2000
Toll free: (866) 414-5058
Primary Care Call Center:

 (612) 467-1100
•	 To	schedule	a	Primary	Care	 
appointment

•	 To	ask	nurse	for	healthcare	advice
•	 To	see	your	doctor

Mental Health Intake
(612) 467-1921
•	 To	schedule	a	mental	 
health	appointment

National Suicide Prevention Hotline
1-800-273-8255
VA Benefits
(VBA	Regional	Office)
(800) 827-1000
•	 Home	loans
•	 GI	bill
•	 C&P	claims Minneapolis	VA	Medical	Center	 

and	Clinics
Minneapolis, Minnesota

“You served us, now let us serve you”

On behalf of the staff at the Minneapolis 
VA Medical Center, we thank you for your 
service and we look forward to serving you.
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Minneapolis VA Medical Center
•	 Primary	&	Specialty	Care
•	 Polytrauma	Unit	
•	 Traumatic	Brain	Injury	Clinic	
•	 Spinal	Cord	Injury	Facility
•	 Mental	Health
•	 Community	Based	Outpatient	Clinics:

-	Hibbing,	MN
-	Chippewa	Valley	 
(Chippewa	Falls,	WI)

-	 South	Central,	MN
-	Rochester,	MN
-	Maplewood,	MN
-	Hayward,	WI
-	Twin	Ports	(Superior,	WI)
-	Rice	Lake,	WI



Why Contact Us?
The	OEF/OIF	Program	offers	care	
coordination	and	advocacy	services	
to	all	veterans	who	have	served	in	
combat	since	November	11,	1998	
and	are	transitioning	to	civilian	life.

Care Coordinators will provide:
•	 Reintegration	assistance	and	
support

•	 Short-term	counseling
•	 Assistance	with	scheduling	and	
accessing	services

•	 Contact	assistance	for	VA	
services	near	your	home

•	 Information	about	VA	and	
community		resources	and	
services

Transition Patient Advocates will:
•	 Provide	information	and	
assistance	regarding	veterans	
benefits	and	eligibility

•	 Assist	veterans	in	understanding	
rights	and	responsibilities

•	 Assist	veterans,	families	and	VA	
staff	in	coordinating	VA	services

•	 Resolve	complaints	and 
concerns

Services Available
Services	include	(but	are	not	limited	
to): 
•	 Post	Deployment	Clinic
•	 Orthopedic	care
•	 Hearing	examinations
•	 Adjustment/Mental	health	
counseling

•	 Traumatic	Brain	Injury	(TBI)	
screens

•	 PTSD	treatment
•	 Physical	therapy	and	
rehabilitation

•	 Women’s	Clinic

Check out the National 
OEF/OIF Website

www.oefoif.va.gov
•	 Explanation	of	benefits
•	 FAQ
•	 Blog
•	 Facebook
•	 Family	support

VA Healthcare Benefits
•	 Medical	and/or	mental	health	care	

for	illness	or	injury	related	to	your	
combat	service	is	free	for	5	years	
from	date	of	discharge	from	active	
duty.

•	 To	qualify	for	VA	dental	benefits	
GWOT	veterans	must	have	served	
at	least	90	consecutive	days.	Also,	
veterans	must	NOT	have		received	
dental	care	while	on	active	duty.	
Application	for	dental	benefits	
must	be	completed	within	180	
days	of	discharge	or	release	to	
obtain	authorization	for	dental	
benefits.

Mission
Honor America’s returning 
combat veterans by ensuring 
their access to exceptional 
care that will improve their 
health and well-being.

Vision
To be a combat veteran 
centered program 
advocating for and 
coordinating veterans’ 
care; insuring a healthy 
transition; providing 
outreach and education 
for veterans, families and 
communities.


