Minneapolis VA Medical Center

Primary & Specialty Care
Polytrauma Unit, Traumatic

Brain Injury

Spinal Cord Injury Facility (2008)
Mental Health & Substance
Abuse Care

Extended Care & Rehabilitation
Community Based Outpatient Clinics:
- Hibbing, MN

- Chippewa Valley
~ (Chippewa Falls, WI)

- South Central (St James, MN)
- Rochester, MN

- Maplewood, MN

- Hayward, WI

- Twin Ports (Superior, WI)

On behalf of the staff at the
Minneapolis VA Medical Center, we
thank you for your service and we look

Jforward to serving you.

Contact Information

OIF/OEF Program:
612-467-3757
www.va.gov/Minneapolis

Minneapolis VA Medical Center
One Veterans Drive
Minneapolis, MN 55417
(612) 725-2000
Toll free: (866) 414-5058

Primary Care Call Center:
* To schedule a Primary Care
appointment

¢ To ask nurse for healthcare advice

* To see your doctor
(612) 467-1100

Enrollment Contact:
Enrollment/Eligibility-
Business Office
Phone: (612) 467-2778
1-866-414-5058 ext. 2778

VA Benefits: (VBA Regional Office)

(800) 827-1000

VAB 10-0029(618) 07/2007

) Veterans Attairs
Operation
Iraqi Freedom

Operation
Enduring Freedom

(OIF/OEF) PROGRAM

“You served us, now let us serve you”

Minneapdlis VA Medical Center
Minneapolis, Minnesota



Why Contact Us?

The OIF/OEF Program offers case
management and advocacy services
to all veterans who have served in
combat since November 11, 1998
and are transitioning to civilian life.

Case Managers will provide:
* Individualized care for your
readjustment needs

e Professional short-term
counseling

» Assistance with scheduling and
accessing services

» Contact assistance for VA
services near your home

* Information on VA and
community services and
resources

Transition Patient Advocates will:

* Provide information and
assistance regarding health care
benefits and eligibility

* Information about veterans
benefits

» Assist veterans in understanding
rights and responsibilities |

» Assist veterans, families and VA
staff in coordinating VA services

» Resolve complaints and
concerns

What We Offer

VA Medical care is available to
veterans who recently served on
active duty in Operation Iraqi
Freedom (OIF), Operation Enduring
Freedom (OEF), or the Global War
on Terrorism (GWOT) theaters of
combat.

Frequently requested services by

OIF/OEF veterans:
* Orthopedic care

» Hearing examinations

» Mental health/adjustment
counseling

» Dermatology care

* Traumatic Brain Injury (TBI)
screens

* Women’s Clinic

Other services available:
¢ Immunizations

» Physical examinations

+ Substance abuse treatment
 Surgical

» Health education programs
* PTSD treatment

' Physical therapy and
rehabilitation

 Dental (1st 90 days after
active duty)

VA Healthcare Benefits

FREE medical and/or mental
health care for 2 years from
discharge from active duty for
conditions possibly related to
your service, regardless of your
income status

FREE dental care within in 90
days of discharge from active
duty. Must have 90 consecutive
days on active duty.

Mission
Honor America s veterans by
providing exceptional health
care that improves their health
and well-being.

Vision
To be a patient centered,
integrated health care
organization for veterans
providing excellent health
care, research and education,
an organization where people
choose to work, a community
partner and a back up for
national emergencies.




