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Doris Jones, LPN

Ms. Jones is an important member of the Spinal Cord Injury (SCI) Residential Care Facility at the Edward J. Hines, Jr. VA Hospital in Hines, Illinois.  She has a thorough understanding of the unique needs of long-term spinal cord injured veterans; many with additional diagnoses brought on by confinement and emotional readjustment.  Because she knows the patients and their existing conditions so will she is able to recognize event he most subtle changes in the patient’s condition.  Ms. Jones individualizes care to meet the physical, psychosocial and emotional needs of the spinal cord injured patients who are diverse in terms of age, degree of adjustment to injury and types of needs.  She establishes good rapport with all patients including the most behaviorally challenged who are more difficult for less experienced staff.  Her patients respond well to her positive attitude and great sense of humor. Each year she volunteers to serve at the Golden Age Games and to accompany SCI patients on outings and field trips.  She is able to develop close relationships and provide staff nurses and physicians with a clear and accurate assessment of her patients’ condition.

Ms. Jones is described as self directed and always a team player, often going beyond others’ expectations. Ms. Jones’ dedication and loyalty to patients and staff provides a role model for all who work with her, and is evident in the high esteem in which she is held.

