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Frieda Pankratz, RN

Ms. Pankratz has 24 years of experience as a Registered Nurse including OB/Supervisor, Medical/Surgical Assistant Head Nurse, ICU, ER, and Primary Care.  Since 1992 she has been a staff nurse in Primary Care/Ambulatory Care/ER at the Muskogee VA Medical Center.

As a task force group team member, Ms. Pankratz has demonstrated the effective use of research to impact health care outcomes through application of the Primary Care Concept which was developed as a pilot program.  She comes into contact with patients by telephone or in person and will utilize the nursing process to direct the care of the patient.  Ms. Pankratz has demonstrated her ability to identify, analyze, and resolve patient care problems and has been instrumental in the implementation of the Performance Improvement Plan for Primary Care.  She addresses each patient for the preventive and chronic disease index and initiates the Health Risk Screening Tool as needed.  She then involves the patient and significant others with the patient plan of care.  She provides educational information to the patient on preventive and chronic disease index.  Customer service is stressed among the team members and a patient satisfaction survey is encouraged with each patient that exits the clinic.  Her commitment to providing maximum assistance to our veterans is often manifest in the care and attention she gives to all of the patient’s problems.  She often consults with social workers as an aid to the patient, and has received an award for outstanding customer service in recognition of her effort.  Ms. Pankratz is consulted for her expertise with the waits and delay program.  She is a highly valued member of the VA Medical Center staff and deserving of the praise and admiration of her patients and peers.

