IMPORTANT INFORMATION REGARDING 

FEDERAL LONG TERM CARE INSURANCE PROGRAM 

PAYROLL DEDUCTIONS
FLYER

Benefits 04-31
October 7, 2004
TO:  Chief, HRMS

SUBJ:  Reminder of Payroll Deduction of Federal Long Term Care Insurance 

  Program (FLTCIP) Premiums

The Office of Personnel Management (OPM) has asked agencies to distribute this reminder to all employees who are entering active military duty status.  OPM’s message is a reminder on how employee retirements, transfers or call to active duty service affects FLTCIP payroll deductions.  It's especially important to pass along this information to employees who are entering active military duty status who may be stationed in areas where they will not have regular access to mail.  
-----------------------------------------------------------------------

MESSAGE FROM THE OFFICE OF PERSONNEL MANAGEMENT
Employees who pay FLTCIP premiums via payroll deduction must contact Long Term Care Partners (see contact information below) when they are about to retire, transfer agencies, or called to active duty service.  Deductions do not automatically transfer to the gaining agency/retirement system as they do with Federal Employees Health Benefits and Federal Employees' Group Life Insurance premiums. 

It's important that employees contact Long Term Care Partners as soon as they know the specifics of when and where they will be transferring.  Long Term Care Partners can then begin requesting deductions from the new payroll/annuity location, or switch the employee to another billing option, depending on the employee's preference.  (When there is a mass transfer that the servicing payroll location has communicated to Long Term Care Partners, individual employees do not need to report the transfer.)  
If an employee does not let Long Term Care Partners know about the transfer, Long Term Care Partners will continue to request deductions from the previous payroll location until 3 deductions have been missed.  At that point, the employee will be taken off of payroll deduction and switched to direct billing of premiums.  If the employee does not have regular access to mail, such as when deployed overseas, he or she may not realize that premiums are being billed directly.  If premiums are not paid on a timely basis, Long Term Care Partners will cancel the employee's FLTCI coverage, leaving the employee without this valuable coverage.  This situation can be avoided with a quick call to Long Term Care Partners before the transfer takes place.
CONTACT INFORMATION:  Employees who pay FLTCI premiums via payroll deduction and are about to retire, transfer agencies, or be called to active duty service should call 1-800-LTC-FEDS  (1-800-582-3337) option #3, TTY: 1-800-843-3557 Monday - Friday 8 a.m. - 7 p.m. Eastern Time.  Or they may visit www.ltcfeds.com to contact Long Term Care Partners via secure email.

Employees paying FLTCIP deductions through direct billing or through automatic bank withdrawal do not need to contact Long Term Care Partners if they transfer agencies, retire or leave the Government.  
OPM has several FAQs regarding Federal employees called to active duty on OPM’s FLTCIP web site at http://www.opm.gov/insure/ltc/faq/activeduty.asp.  In addition, Benefit Administration Letters (BAL) 03-901, BAL 02-306 and BAL 02-313 contain information on the payroll deduction process for the FLTCIP.  You can access these from OPM’s web site at http://www.opm.gov/insure/ltc/hr.asp.  Look on the left side for a link to FLTCIP BALs, and choose 2003.  There have not been any BALs issued on the FLTCIP in 2004.  
As always, thank you for your support of the Federal Long Term Care Insurance Program!!
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