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Frequently Asked Questions

About WorkLife4You
1.  Who is eligible for WorkLife4You and what types of issues do employees usually seek assistance for?
2.  How do I access WorkLife4You?
3.  What type of information will I receive?
4.  How long will the initial call take?
5.  How can this program help me find a day care for my child?
6.  Instead of a day care, can this service help me locate a nanny?
7.  My mother had a stroke and needs care during the day while I am at work.  Can WorkLife4You help me find an adult day care for my mother? If she needs constant care in the future, will the service provide me with information on my options including nursing homes?
8.  How can this service help educate me on the adoption process?
9.  What kind of academic services are available through WorkLife4You?
10.  Can WorkLife4You help me find an attorney?
11.  Can WorkLife4You help with financial issues?
12.  How can WorkLife4You assist expecting mothers?
13. How can WorkLife4You help children with special needs?
14.  Can WorkLife4You help me stay physically and emotionally fit?
15.  How can WorkLife4You help me manage my daily responsibilities? 
16.  What services are available online?
17.  How much does WorkLife4You cost me?
18.  Are WorkLife4You services confidential?
Frequently Asked Questions

About WorkLife4You
1.  Who is eligible for WorkLife4You and what types of issues do employees usually seek assistance for?

The Office of Human Resources Management (OHRM) offers WorkLife4You to the Department of Veterans Affairs employees as an employer-paid benefit.

When employees contact WorkLife4You, they are immediately connected to a highly trained specialist who is educated, experienced and trained in one particular work/life area (child care, gerontology, academics, etc.).  The specialist will assess the employee’s needs and provide confidential counseling, education and referrals to assist with the following types of issues:

· Family—Adoption, Child Care, Adult Care, Parenting, etc.

· Education—College, Graduate School, Financial Aid, Elementary/Secondary School, Pre-K/Kindergarten, Preschool, etc.

· Health & Wellness—General Health, Diet and Nutrition, Medications, etc.

· Financial/Legal—Credit/debt, insurance, retirement/estate planning, wills, etc. 

· Daily Life—Cleaning Services, Home Improvement, Moving/Relocation, etc.

Plus, WorkLife4You provides free consultations with the following professionals: 

· Local financial counselors—receive up to three free 30-minute telephonic consultations per year to assist with credit repair, debt management and debt consolidation—today’s top three financial concerns.

· Local attorneys—receive free 30-minute consultations on up to three new legal topics per year and 25% off of the discounted fees for services beyond the initial consultation. Legal consultations can be either in-person or via phone—it’s your choice.

*Employees who work for the following participating organizations are eligible:  Office of the Secretary, Center for Minority Veterans, Veterans Benefits Administration, National Cemetery Administration, Office of Public & Intergovernmental Affairs, Office of Acquisition and Material Management, Office of Human Resources Management, Office of Information & Technology, Office of Employment Discrimination Complaint Adjudication, Office of Diversity Management and EEO, Office of Security and Law Enforcement, Office of Inspector General, Veterans Canteen Service (Central Office), and Center for Women Veterans

2.  How Do I Access WorkLife4You?

WorkLife4You services are accessible 24 hours a day, seven days a week via a toll-free number 800-222-0364 (888-262-7848 TTY).  Plus, you can access WorkLife4You on the web at any time. 

To access the WorkLife4You website:

· Simply log on to COCO Applications WorkLife4You, or visit the OHRM website at http://vaww1.va.gov/ohrm/, or enter the URL www.worklife4you.com.

· Click “Member Login”

· Repeat Users, enter your screen name and password

· New Users, click “New User? Click here to register”. Follow the on-screen instructions for the one-time registration process. When prompted for a company code, enter DVA.

For assistance logging on to the web site, please call the WorkLife4You Help Desk at (888) 604-9565.

3.  What type of information will I receive?

Rather than simply generating lists or basic contact information, WorkLife4You prescreens every provider before they are referred and generates detailed, personalized referrals that contain comprehensive information on licensing and accreditation status, programs and services, availability, hours of operation, costs, discounts, special accommodations, staff credentials, staff to care recipient ratios (if applicable), policies, philosophy/mission and any other specific information that you request. 

Your WorkLife4You specialist will also provide helpful educational materials that are practical and easy-to-read—and that contain helpful tips and checklists to help you evaluate and select the most appropriate, high-quality providers and facilities

Plus, WorkLife4You offers an online Resource Center where you can get the solutions you need faster than ever before! In fact, when you contact WorkLife4You—whether by telephone or online—within minutes of your request, your WorkLife4You specialist will send relevant educational materials to your own “Resource Center”—a private section of the WorkLife4You web site where you can instantly print or download your materials.  Personalized referrals are also posted to the secure Resource Center as soon as they are ready.  Of course, hard copy information and referrals are also available if you prefer!

4.  How long will the initial call take?

When you initially call for assistance, the personalized needs assessment will probably range from 5 to 20 minutes, depending on the type of services needed—though a specialist will stay on the phone with you as long as necessary to complete the case.  For example, adult care cases are typically more complex than child care cases.  Therefore, an adult care specialist will generally spend more time on the phone with their clients as opposed to a child care specialist.
5.  How can this program help me find a day care for my child?
WorkLife4You saves working parents time and stress by providing information on child care options, evaluating providers, reducing costs, state-by-state regulations and more—and specialists can provide personalized and pre-screened referrals to:

· Child Care Centers

· Family Child Care Homes

· In-Home Care

· Baby-sitting Agencies and Options

· Nanny Agencies and Options

· Au Pair Agencies and Options

· Preschools/Nursery Schools

· Before- and After School Programs

· Summer Programs

· Emergency/Temporary Care

· Special Needs Programs

Plus, WorkLife4You offers helpful educational materials that explain your child care options, and that help you evaluate providers and make informed decisions. 

In addition, WorkLife4You offers a child safety kit that helps parents with children under age three identify and protect their children from the most common—and often preventable—childhood injuries. 
6.  Instead of a day care, can this service help me locate a nanny?
Yes!  WorkLife4You can provide you with information on nanny and baby-sitting agencies in your local area. Plus, WorkLife4You can help you understand the tax and legal issues involved in employing an in-home caregiver. 

7.  My mother had a stroke and needs care during the day while I am at work.  Can WorkLife4You help me find an adult day care for my mother? If she needs constant care in the future, will the service provide me with information on my options including nursing homes?
WorkLife4You can help employees care for adult loved ones—as well as address their own needs—by providing referrals and information on:

· Adult day care

· Caregiver issues and concerns

· Case management

· Community services

· Discharge planning

· Emergency and respite care

· Emergency response systems

· Health insurance

· Home health care

· Hospice services

· Housing

· Legal and financial issues

· Long-term care facilities

· Long-term care insurance

· Meal delivery programs

· Medicare and Medicaid

· Prescription discount programs

· Residential care facilities

· Retirement communities

· Transportation services

· Senior centers

· Support groups

Plus, WorkLife4You offers helpful educational materials that explain your adult care options, and that help you evaluate providers and make informed decisions.

In addition, WorkLife4You offers an adult care kit containing helpful educational resources and products that benefit both the caregiver and care recipient.

8.  How can this service help educate me on the adoption process?
WorkLife4You enables employees to navigate through the legal, financial and customary guidelines of domestic, international, public and private adoptions by providing counseling, education and referrals on: 

· State Adoption Specialists

· Adoption Agency Overviews

· Adoption Support Groups

· National Adoption Organizations

· Public Adoption

· Private Adoption

· International Adoption

· Step-Parent And Relative Adoption

· Adoption Attorney Referral Services

· Nontraditional Family Adoptions

· Post-Adoption Issues

9.  What kind of academic services are available through WorkLife4You?
WorkLife4You specialists are knowledgeable about all types of academic programs and educational resources nationwide. In addition to providing school district information, here are just a few of the programs that you can receive assistance with: 

· Before- and after-school programs

· Day and residential programs

· Kindergarten programs

· Military schools 

· Private schools

· Public schools

· Religiously affiliated schools 

· School district profiles

· Schools for students with special needs

· Tutoring and enrichment programs

· Vocational schools

Plus, WorkLife4You can help both traditional and nontraditional students find higher education assistance:

· Academic planning strategies 

· Admissions procedures and testing

· Athletic programs

· Continuing education programs 

· Distance learning/correspondence courses

· Financial aid options and strategies

· Graduate schools

· Present and future costs

· Programs for transfer students

· Specific degree programs 

· Two-year and four-year undergraduate schools

In addition, WorkLife4You can help you obtain private and federal loans through a partnership with Sallie Mae.  Specifically, you have the option of being warm-transferred to Sallie Mae’s educational loan specialists or you can access services online via a link from our web site.

10.  Can WorkLife4You help me find an attorney?

Yes, WorkLife4You offers counseling, information and referrals to assist you with the following legal matters. Plus, WorkLife4You provides access to local attorneys who will provide you with up to three free 30-minute consultations per year. Consultations can be either in-person or via phone—it’s your choice.  If you choose to hire the attorney on your own, you will also receive 25% off of the fees for services beyond the initial consultation. 

	· Divorce
	· Family matters

	· Landlord/tenant issues
	· Real estate

	· Consumer credit concerns
	· Wills and consumer issues

	· Criminal matters 
	· Credit/debt issues

	· Immigration
	· Elder law

	· Litigation 
	


11.  Can WorkLife4You help with financial issues?

Since nearly all life events are tied to financial issues, WorkLife4You offers access to financial counselors who will provide you with up to three free 30-minute telephonic consultations per year to assist with credit repair, debt management and debt consolidation—the top three financial concerns.  Plus, the WorkLife4You specialists can provide information and referrals on the following:

	· Credit/debt management 
	· Personal finance 

	· Home buying 
	· Budget analysis and planning 

	· Investing and saving 
	· Mortgage refinancing and evaluation 

	· Estate planning 
	· Retirement 

	· Medicare/Medicaid 
	· Social Security 


12.  How can WorkLife4You assist expecting mothers?
WorkLife4You can help expectant mothers receive the proper care and nutrition for themselves and their unborn children—and plan for child birth—by providing information and referrals on:

· Birthing methods

· Parenting education classes

· Prenatal exercise classes

· Child care options

· Support groups

· Breastfeeding and formula feeding

Plus, WorkLife4You offers Mothers at Work®, a program designed to educate and support employees during pregnancy and family leave, and after returning to work.  WorkLife4You provides expectant employees and new mothers with the following assistance:

· Pre-screened referrals to local board certified lactation consultants nationwide

· The ability to purchase high quality hospital-grade Medela® breast pumps and other breastfeeding accessories online or by phone—at competitive prices. Plus, every employee who orders a pump receives a free CD-ROM containing “Preparing to Breastfeed”— an award-winning and interactive educational course not available in stores.
· Print and online educational materials addressing breastfeeding topics such as the health benefits of breastfeeding for babies and mothers; solutions to breastfeeding challenges; nutrition during lactation; breastfeeding and working; helpful resources for breastfeeding mothers; and more.
In addition, WorkLife4You offers a prenatal kit for expectant parents containing helpful products and information designed to get their pregnancy off to a healthy start. 

13. How can WorkLife4You help children with special needs?
WorkLife4You specialists can provide a full range of assistance for families who have children with physical, medical, cognitive and emotional/social challenges, as well as those with gifted or talented abilities.  WorkLife4You specialists can provide information and referrals pertaining to:

· Child care/inclusive programs

· Early intervention services

· Funding and financial guidance

· Gifted and talented programs

· In-home caregivers

· Recreational, residential and educational programs

· Respite care 

· Special education laws and legislation

· Schools

· Support and advocacy

· Testing/assessments

· Therapeutic programs

14.  Can WorkLife4You help me stay physically and emotionally fit?
Yes, the health & wellness services can help you maintain or improve your physical and mental condition so that you can remain focused at work and at home.  Plus, you can access thousands of pages of information on health and wellness issues on the WorkLife4You web site or talk to a WorkLife4You specialist who can provide education and referrals.  WorkLife4You health & wellness services provide helpful information and resources on a variety of issues including: 

	· Children’s health 
	· Diet/nutrition 

	· Emotional health
	· Fitness/exercise programs

	· General health
	· Men’s health 

	· Safety
	· Seniors’ health

	· Women’s health
	


15.  How can WorkLife4You help me manage my daily responsibilities? 
WorkLife4You offers counseling, education and referrals to help you manage the following daily life responsibilities: 

	· Automotive services
	· Consumer information

	· Home improvement
	· Moving/relocation

	· Pet care
	· Travel

	· Utilities/home services
	


16.  What services are available online?
You can log on to www.WorkLife4You.com to:

· Search for resources nationwide (child care, adult care, fitness centers, pet care, etc.).
· Request personal referrals from a specialist.

· Receive educational materials within minutes of your request in your own secure “Resource Center.”

· Receive detailed maps with written directions to providers.

· Read over 60,000 pages of life event content on child care, aging loved ones, budgeting, parenting, pet care, stress management, fitness, and more!
· Download provider evaluation checklists for child care centers, family child care homes, summer camps, nannies, adult care facilities, and more.
· Participate in live online seminars on topics ranging from child and adult care to diet & nutrition, adoption, stress management, and a host of other issues.  Or access a library of archived seminars that are available 24/7—so you can learn whenever it's convenient for you!

· Access interactive health tools, including a disease and conditions index, a pediatric health index, 3-D medical animations, and a child development tracker.
· Learn about college financing options, and even apply for educational loans online.
· Purchase high quality hospital-grade Medela® breast pumps and other breastfeeding accessories. 

· Utilize calculators to help you budget and save for major expenses.

17.  How much does WorkLife4You cost me?
The Office of Human Resources Management offers WorkLife4You to the Department of Veterans Affairs employees as an employee-paid benefit.  WorkLife4You is offered to employees free of charge.  You and your eligible dependents can use the services as often as you wish—there is no limit. The only costs you bear are the fees associated with the providers or resources you select.  For example, while you would not be charged for any child care referrals or educational materials you receive, you would be responsible for the fees associated with any child care providers you select. 

18.  Are WorkLife4You services confidential?
Yes, WorkLife4You is strictly confidential and voluntary.  While your organization will receive utilization reports on how many employees accessed the services, employee information is coded for confidentiality so nobody will know who accessed services. 
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