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FOR IMMEDIATE RELEASE 

February 22, 2002 

VA Designates "Clinical Programs of Excellence" for 2001

WASHINGTON -- The Department of Veterans Affairs (VA) has named 65 awardees in 18 categories as "Clinical Programs of Excellence" for 2001.

"The awards are given to clinical programs that exemplify the best of VA care and can stand as world-class leaders in their fields," said Dr. Frances Murphy, acting under secretary for health.  "Each program provides exceptional quality while meeting the highest standards of clinical care, patient satisfaction and resource management."

Nominees underwent a rigorous evaluation by review committees composed of their peers who used stringent criteria for judging.  Programs were judged on such things as how they reduced variation in treatment, improved patient care processes and clinical outcomes, improved the long-term health status of the population they served and enhanced the overall quality of VA care. 

Finally, an impartial panel scrutinized each awardee.  Categories open for competition included such programs as cardiac surgery, renal dialysis, geriatrics, home-based primary care, spinal cord injury, substance abuse, medical rehabilitation, women veterans health programs and HIV services.

"The goal of the 'Clinical Programs of Excellence' awards is to identify high-performing clinical programs that excel when compared to the best in American health care," said Murphy.  "Clinical outcomes, patient focus, financial effectiveness and efficiency and productivity are some of the important criteria used in evaluating programs."

The designation is made for two years.  The program must recompete to retain the title of a "Program of Excellence."   The new designees are expected to serve as models for veterans' health care and as information and referral sources to help other programs in VA achieve the same standards of care.

This year's awardees are listed below, by program:

- More -
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Spinal Cord Injury




Cardiac Surgery


Milwaukee, Wis.




West Roxbury, Mass.


Tampa, Fla.





Houston, Texas


Seattle, Wash.





San Francisco, Calif.


Augusta, Ga.





New York, N.Y.


Palo Alto, Calif.




Palo Alto, Calif.


Cleveland, Ohio




Cleveland, Ohio


San Diego, Calif.

Autopsy





Epilepsy

Palo Alto, Calif.




Durham, N.C.









Madison, Wisc.

Readjustment Counseling



Los Angeles, Calif.


Morgantown, W.V.




San Francisco, Calif.


Raleigh, N.C.


Comprehensive Medical Rehabilitation

Seriously Mentally Ill


Tampa, Fla.





West Haven, Conn.


Los Angeles, Calif.




Bedford, Mass.


Palo Alto, Calif.




Cleveland, Ohio


Milwaukee, Wisc.




Brockton, Mass.


New York, N.Y.

Renal Dialysis




Comprehensive Brain Injury


Dallas, Texas





Minneapolis, Minn.


Los Angeles, Calif.


West Haven, Conn.


New York, N.Y.



Domicilary Care for Homeless Veterans
Pittsburgh, Pa.





Cleveland, Ohio

San Francisco, Calif.




Palo Alto, Calif.

Durham, N.C.

Health Care for Homeless Veterans

Women Veterans


Cleveland, Ohio




Pittsburgh, Pa.


Little Rock, Ark.




Durham, N.C.









Boston, Mass.

HIV






Alexandria, La.


New York, N.Y.




Bay Pines, Fla.


Palo Alto, Calif.




San Antonio, Texas


San Francisco, Calif.


San Antonio, Texas
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Diabetes





Geriatric Evaluation and Management


Tampa, Fla.





Tucson, Ariz.


Richmond, Va.




Cleveland, Ohio

Substance Abuse




Post Traumatic Stress Disorder


Cleveland, Ohio




Boston, Mass.


Cincinnati, Ohio




San Francisco, Calif.


Boston, Mass.

Home Based Primary Care


Tampa, Fla.


Tucson, Ariz.


Dallas, Texas


Salt Lake City, Utah


Indianapolis, Ind.
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