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Department of Veterans Affairs Employee Education System
and

The Office of Primary & Ambulatory Care, VACO
present(s)

COURSE NO. 03.IPAC.A
Integrated Ambulatory Care Conference
“Bridging The Gaps”
June 24-26, 2003

	Place:
	
	Doubletree Hotel, Crystal City

300 Army Navy Drive

Arlington, VA



	Purpose:
	
	The purpose of this conference is to provide participants with a greater understanding of the issues facing Primary and Specialty Care Practice Managers in an Ambulatory Care setting. In addition, issues promoting the integration of Acute Care, Geriatrics, Mental Health, and Women’s Health in Primary Care setting will also be addressed.



	Outcome Objectives:
	
	At the conclusion of this conference, participants should be able to:

1. describe how to improve the management of primary care and specialty care;

2. identify policies that require compliance in the ambulatory care setting;

3. describe use of Telephone Access (an integral part of PC) as an effective patient care tool;

4. apply elements of Clinic Process Management (CPM) in their daily practice;

5. discuss the impact of Advanced Clinic Access(ACA) on their daily practice;

6. develop processes to integrate Geriatrics, Mental Health, and Women’s Health in Primary Care Practice;

7. describe Cardiac Care issues that impact on Primary Care;

8. explain coordination of care issues as they relate to Primary Care; and

9. identify HIPAA and VERA implications for Ambulatory Care Managers.



	
	
	

	Target Audience:
	
	Participation for this conference is limited to 12 multidisciplinary attendees from each VISN.  CMOs were requested to select participants to be representative and multidisciplinary to include:

a. VISN Primary/Ambulatory Care Line Manager and/or representative leader,

b. VISN Geriatrics Line Manager and/or representative leader,

c. VISN Mental Health Line Manager and/or representative leader,

d. VISN Lead Women’s Health Program Manager

e. The remaining 8 participants from each VISN should be representatives of multidisciplinary practice managers from the Primary & Ambulatory Care setting from representative medical centers in the VISN.

f. Medical Centers are strongly encouraged to nominate /send the recently trained locally funded Primary Care Consultants to this Conference. 



	Accreditation/
Approval:
	
	Accreditation Council for Continuing Medical Education (ACCME)

The VA Employee Education System is accredited by the Accreditation Council for Continuing Medical Education to provide continuing medical education for physicians.

American Nurses Credentialing Center

VA Employee Education System is accredited as a provider of continuing nursing education by the American Nurses Credentialing Center’s Commission on Accreditation.

American Psychological Association (APA)
The VA Employee Education System is approved by the American Psychological Association to offer continuing professional education for psychologists. The Employee Education System maintains responsibility for the program.



	Continuing Education Credit:
	
	Accreditation Council for Continuing Education (ACCME)

The VA Employee Education System designates this educational activity for a maximum of 16.5 hours in category 1 credit towards the American Medical Association Physician’s Recognition Award. Each physician should claim only those hours of credit that he/she actually spent in the educational activity.

American Nurse Credentialing Center (ANCC)

The VA Employee Education System designates this educational activity for 19.8 contact hours in continuing nursing education.

Association of Social Work Boards (ASWB)

VA Employee Education System, Provider Number 1040, is approved as a provider for social work continuing education by the Association of Social Boards (ASWB), (1-800-225-6880) through the approved Continuing Education (ACE) Program. VA Employee Education System maintains responsibility for the program. Social Workers will receive 16.5 continuing education clock hours for participating in this course.

American Psychological Association (APA)

As an organization approved by the American Psychological Association, the  VA Employee Education System is offering this activity for 16.5 hours of continuing professional education credit. The Employee Education System maintains responsibility for the program.

Certificate of Attendance (other)

The Employee Education System maintains responsibility for the program.  A certificate of attendance for 16.5 hours of continuing education will be awarded to participants and accreditation records will be on file at the Employee Education System.  In order to receive a certificate from EES, you must sign in at the beginning of this activity, complete an evaluation, attend 100% of the program, and pick up your own certificate at the conclusion of the program (certificates will not be mailed).  EES cannot issue certificates for less than 100% participation as required by accrediting body regulations.



	Report of Training:
	
	It is the program participant's responsibility to ensure that this training is documented in the appropriate location according to his/her locally prescribed process.


Program Schedule

Monday, June 23, 2003

	4:00-6:30 pm 
	Registration
	
	


Tuesday, June 24, 2003

	7:00 am

8:00 

8:15

9:00

9:30

10:00

10:30

11:00

12:00 noon

1:30 pm

3:00

3:30

5:00

5:30-7:30


	Registration

Light Continental

Morning Session Moderator

Welcome & Program  Overview

Delivering Integrated Ambulatory Care

Primary & Ambulatory Care Issues: Consultation, Service Agreements

Cardiac Campaign

Refreshment Break

SARS and VA

Key Note: Challenge to Maintain Quality in Times of Growth

Lunch

Concurrent Sessions A:

Discipline Specific: Interface Between Primary Care & Specialty Care

1. Geriatrics

2. Mental Health

3. Women’s Health

Refreshment Break

Concurrent Sessions B (repeat session A)

Adjourn

Poster Session & Networking/Reception


	
	Mark Stanton

Mark Stanton

Mary Schohn

Mark Stanton

Michael Kussman

Victoria Davey

Jonathan Perlin

Thomas Edes

Laurent Lehmann

Carole Turner


Wednesday, June 25, 2003

	7:00 am

8:00

8:05

9:30

10:00

11:00

12 noon

1:30

3:00

3:30

5:00 

5:15-8:30
	Sign –In

Light Continental Breakfast

Morning Session Moderator

Overview

Panel: Integrated Primary Care in the Ambulatory Care Setting

Refreshment Break

Advanced Clinic Access (ACA): Current Challenges Adapting to New Demands

Clinic Process Management

Lunch

Concurrent Sessions A

1. Patient Health Education

2. Primary Care Panel Size

3. PCMM

4. CPRS Clinician Desk Top

5.  Replacement Scheduling      Application (RSA) Support of ACA

6. Telephone Access
Refreshment Break

Concurrent Sessions B (repeat session A)

Adjourn

NAVAAM Session

 
	
	Mary Lynn Allen

Mary Lynn Allen

Moderator:
Elwood Headley

Panel:
Thomas Edes

Laurent Lehmann

Mark Stanton

Carole Turner

Renee Parlier

David Reagan

Rose Mary Pries

Michael Mayo-Smith

Katherine Corrigan

David Reagan

Peter Woodbridge

Trent Zorn


Thursday, June 26, 2003

	7:00 am

8:00

8:05

9:00

10:00

10:30

11:00

11:30

11:45

12:00 noon


	Sign- In

Light Continental

Morning Session Moderator

Overview

Care Coordination

Group Clinics: Range of Modalities

Refreshment Break

VERA Impact on Ambulatory Care

HIPAA Implications for Primary Care

Conference Synthesis

Conference Evaluation

Adjourn 
	
	Elwood Headley

Elwood Headley

Adam Darkins

Paul Heineken

Paul Kearns

Terri Humphrey

Elwood Headley


Poster Session Presentations

1. “ Use of Resident/Contract Providers for Timely Completion of C&P     Exams in Evening & weekend Clinic”

Bankim Bhatt, MD

Chief Primary care

Temple VA Medical Center

2. Developing a System for Veterans to have Primary Care Providers from 

Day One”


Daniel Castro, MD & Maher Roman, MD


Loma Linda VA Medical Center

3. “Time is Life” An acute Myocardial Infarction Education Program”

Marianne Mathewson-Chapman, PH.D., ARNP

Chairperson- VA Cardiac Care Education Work Group

VA Central Office

Washington, DC

4. “SARS and VA”

Victoria Davey, RN, MPH Deputy Director AIDS Service

Lawrence Deyton, MD Director AIDS Service

Public Health SHG, Office of Public Health & Environmental Hazards

VA Central Office

Washington, DC

5. “ Assisted Living Pilot Program “

Wayne Davis, LCSW Quality Management Specialist

Floss Mambourg, RN, MS, MPA

VISN 20

Portland, OR

6. “Multiple Points of Entry Standardizing the Triage Process”

Pamela Del Monte, MS, RN C

Clinical Director for Primary Care

Washington VA Medical Center

7. “ A Shared Responsibility –One Medical Center’s Journey to Improving 

    Cancer Screening”


Pamela Del Monte, MS, RN C


Taunya Curry, MHA, RN

8. “ Improving Access to Colorectal Cancer Screening”

Lauraine Dwyer, MS, RN

VA San Diego Healthcare System

9. Patient Satisfaction in Women’s Clinic Vs. Traditional Primary Care

Clinics in VA”


Patricia Hayes, Ph.D.


Lead WVPM


Pittsburgh VA Medical Center

10. Women Veterans Health Program”

Connie LaRosa, RN, BSN, MSA

Deputy Field Director-Central

Women’s Health Program

VA Central Office

Ann Arbor VA Medical Center

11. “Treating Military Sexual Trauma”

Toni Lawrie, RN, BSN, MPA

Lead WVPM

Bay Pines VA Medical Center

12. “An integrated Approach to a Primary Care Based Hepatitis C 

Treatment Clinic”


Bruce Lockhart, MD


Primary care Physician


Northampton VA Medical Center

13. “Program at Home”

Scott L. Mader, MD

Clinical Director rehabilitation & LTC

Portland VA Medical Center

14. “Integrating Care of SCI/D Patient in the Primary care Setting”

Mary Marchetto, RN, MSN

HSS for SCI/D

Northampton VA Medical Center

15. “Primary Care Panel Management-VISN 23”

Janet Murphy, MBA

Director VISN 23

Primary & Specialty Medicine Service Line

Minneapolis, MN

16. “Multidisciplinary Care Management Team Improves Customer

Satisfaction Scores Clinic Access& Quality of Medical Indicators”


Julia Popham, MD


Director Primary care


Lexington VA Medical Center

17. “Preservation Amputation Care & Treatment-How did we get here?

Where are we? And, Where do we go from here?


Jeffrey Robbins, DPM


Director Podiatry Services


VA Central Office


Cleveland VA Medical Center

18. “The Challenge of Implementing ACA: Five “Easy” Steps to Success”

Dedrick Robinson, MHA/MBA

Administrative Officer

Houston VA Medical Center

      19.” Managing Lab Results in Primary Care”



Diane Schroeder, MD Primary Care



Linda McConnell, RN, ACOS /PCSL



Richmond VA Medical Center

19. “On The Same Page- with Patient Education in Primary Care”

Shirley LaDay Smith, RN, MSN

Lead WVPM

Houston VA Medical Center

20. “Military Sexual Trauma: Effects on Psychiatric Symptoms, Health,

and Quality of Life Functioning”


Alina Suris, Ph.D.


Psychologist


Dallas VA Medical Center

21. “Women Veterans Health Survey Take Time to Care”

MaryAnn Woodward-Smith, APRN, BC

WVPM

Nashville VA Medical Center

22. “ Virtual Learning Center-Shared Learning”

Laura Warfield, RN

Program Manager

Office of Special Projects

VA Central Office

Washington, DC

23. “Appropriate Disease Specific Audit & Feedback of the Problem List:

         Use of PCE, Lab, & Pharmacy Data from VISN 7 Corporate Database 


   To Update & Validate Electronic Problem List.



C. Yvette Williams, MD, MPH



Atlanta VA Medical Center
Faculty and Planning Committee

	*

+
	Mary Lynn Allen, MD

Chief Primary Care

VA N. Florida /S. Georgia Healthcare System

Gainesville VA Medical Center



	*
	Christopher Boyd, Ph.D.

Employee Service Representative VISN I

Employee Education System

Northport EERC

Bedford VA Medical Center



	*


	Joyce Caldwell, BS

HSS Primary Care Service Line VISN 7

ACA VISN Point of Contact

Birmingham VA Medical Center



	+
	Kathryn C. Corrigan, M.D., F.C.C.P., F.A.C.P.

Primary Care Staff Physician. Clinical Informatics Coordinator: Clinical Reminders Coordinator, Outpatient CPRS Coordinator, PCMM ADPac

Tampa VAMC (VISN 8)


	+
	Adam Darkins, MD, MPH, FRCS

Chief Consultant

Tele Medicine Strategic Healthcare Group

VA Central Office

Washington, DC



	+
	Victoria Davey, RN, MPH

Deputy Director Aids Service

Public Health SHG

Office of Public Health & 

Environmental Hazards

VA Central Office

Washington, DC



	*


	John Derderian, MBA, CHE

System Design & Development Senior

Application Analyst

Albany IO Field Office

Albany VA Medical Center



	*
	Nancy Donovan, MSSW, LICSW

Program Manager

Employee Education System

Minneapolis EERC



	+
	Thomas Edes, MD

Chief VA Home & Community Based Care

Office of Geriatrics & Extended Care

VA Central Office

Washington, DC



	*


	Mildred Eichinger, RN, BA, MPH

Clinical Program Manager

Office of Primary & Ambulatory Care

VA Central Office

Washington, DC



	*
	Marsha Goodwin, BSN, MEd

Chief Geriatrics Program

Office of Geriatrics & Extended Care

VA Central Office

Washington, DC



	*

+
	Elwood Headley, MD, MBA

Director VISN 8

Gainesville VA Medical Center



	+
	Paul Heineken, MD

ACOS Ambulatory Care

San Francisco VA Medical Center



	+
	Terri Humphrey, M.A.

Privacy Component Liaison

VHA HIPAA Program Management Office

	+
	Paul Kearns, III FACHE, FHFMA, CPA    Associate Chief Financial Officer, 

Resource Allocation & Analysis

Office of Finance

VA Central Office

Washington, DC



	+
	Michael Kussman, MD

Chief Consultant Acute Care 

VA Central Office

Washington, DC



	*

+
	Laurent Lehmann, MD

Chief Consultant, Mental Health Behavioral Science

VA Central Office

Washington, DC



	*

+
	Rivkah Lindenfeld, RN, Ph.D.

Clinical Product Line Manager

Primary & Ambulatory Care

Employee Education System

Northport EERC



	*

+
	Michael Mayo-Smith, MD, MPH

Network 1

Primary Care Service Line Director

Manchester VA Medical Center



	+
	Renee Parlier, RN, MPA

Director VHA ACA Initiative

Minneapolis VA Medical Center



	+
	Jonathan Perlin, MD, Ph.D., MSHA, FACP

Deputy Undersecretary for Health

Veterans Health Administration

Department of Veterans Affairs

VA Central Office

Washington, DC



	+
	Rose Mary Pries, MPH, Ph.D.

Program Manager

Employee Education System

St. Louis EERC



	*

+
	David Reagan, MD, Ph.D.

ACOS Ambulatory Care

Ambulatory Care Service Line Manager

Mid South VA Health care System VISN 9

Mountain Home VA Medical Center



	+
	Mary Schohn, Ph.D.

Chief, Clinical Officer for Behavioral Health

VISN 2

Buffalo VA Medical Center



	*

+
	Mark Stanton, MD, MSA

Chief Consultant

Primary & Ambulatory Care

VA Central Office

Washington, DC



	*

+
	Carole Turner, RN, MN, CNAA

National Director

Women Veterans Health Program

VA Central Office

Washington, DC



	+


	Peter Woodbridge, MD

ACOS/ Ambulatory Care

Indianapolis VA Medical Center



	*


	Kathleen Zeiler, BSN, MEd

Executive Chief Nurse

Associate Medical Center Director for

Patient Care Services

Nurse Planner

Washington VA Medical Center



	+
	Trent Zorn, RN, CEN

Tele-Care 

VISN 2

Syracuse VA Medical Center




 * 
Denotes planning committee
 +
 Denotes faculty

	Project Manager:
	
	Rivkah Lindenfeld, RN, Ph.D. 

Clinical Product Line Manager

Northport Employee Education Resource Center

Northport, NY

	Meeting Planner:
	
	Melissa Green

Event Planner

Employee Education System

Durham Employee Education Resource Center

Durham, NC

	Project Support Assistant:
	
	Wanda Duncan

Employee Education System

Northport Employee Education Resource Center

Northport, NY

	Application Procedure:
	
	Selection of participants by VISN CMO

	Deadline Date:
	
	Completed applications are due at the Northport Employee Education Resource Center, on or before May 28, 2003.  Information on participation may be obtained from Rivkah Lindenfeld, Clinical Project Line Manager, Northport Employee Education Resource Center, 79 Middleville Rd, Northport NY 11768, phone 631-754-7914 ext 2889. e–mail Rivkah.Lindenfeld@lrn.va.gov

	Cancellation Policy:
	
	Those individuals who have been accepted to attend and need to cancel should notify Wanda Duncan, Project Support Assistant at the Northport Employee Education Resource Center, by phone at least two weeks prior to the program at 631-754-7914 ext 2908.  

	Americans with Disabilities Act Policy:
	
	The Employee Education System wishes to ensure no individual with a disability is excluded, denied services, segregated or otherwise treated differently from other individuals attending this workshop because of the absence of auxiliary aids and services. If you require any special arrangements to attend and fully participate in this educational workshop, please contact Wanda Duncan, Project Support Assistant at 631-754-7914 ext. 2908 or email wanda.duncan@lrn.va.gov. 


Faculty Disclosure(s) 

The Employee Education System (EES) must insure balance, independence, objectivity, and scientific rigor to all EES sponsored educational activities.  The intent of this disclosure is not to prevent faculty with a significant financial or other relationship from presenting materials, but rather to provide the participant with information on which they can make their own judgements.  It remains for the participant to determine whether the faculty interests or relationships influence the materials presented with regard to exposition or conclusion.  When an unapproved use of a FDA approved drug or medical device, or an investigational product not yet FDA approved for any purpose is mentioned, EES requires disclosure to the participants. [insert correct faculty disclosure.

Each faculty reported no disclosable relationship of FDA issues.
For more information about the products and services provided by the Employee Education System (EES), visit our website at http://vaww.ees.lrn.va.gov/.
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