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BackgroundBackground

-- OEF/OIF veterans face unprecedented OEF/OIF veterans face unprecedented 
readjustment issues postreadjustment issues post--deploymentdeployment

-- Depression and PostDepression and Post--Traumatic Stress Traumatic Stress 
Disorder (PTSD) are prevalent (RAND, Disorder (PTSD) are prevalent (RAND, 
2008)2008)

-- Most research on the impact of OEF/OIF Most research on the impact of OEF/OIF 
involves veterans living in the mainland U.S.involves veterans living in the mainland U.S.



Background (Continued)Background (Continued)

-- OEFOEF//OIF veterans face unprecedented OIF veterans face unprecedented 
readjustment issues postreadjustment issues post--deployment deployment 

-- Puerto Rico (PR) has a strong military history Puerto Rico (PR) has a strong military history 
and a large militaryand a large military--related communityrelated community
-- Readjustment issues may be different than Readjustment issues may be different than 

for mainlandfor mainland
-- Impact of OEFImpact of OEF//OIF on Puerto Rican OIF on Puerto Rican 

veterans & families not well understoodveterans & families not well understood



Research ObjectiveResearch Objective

To carry out inTo carry out in--depth qualitative interviews depth qualitative interviews 
with with Puerto Rican veterans & familiesPuerto Rican veterans & families
to exploreto explore

--PerspectivesPerspectives
--Unmet readjustment needsUnmet readjustment needs



Location of SiteLocation of Site



SampleSample

-- 8 Veterans, 8 Family members8 Veterans, 8 Family members

InclusionInclusion//exclusion criteriaexclusion criteria

-- ≥≥ One month postOne month post--deploymentdeployment

-- Native born Puerto RicanNative born Puerto Rican

-- Living in Puerto Rico before & Living in Puerto Rico before & 
after deploymentafter deployment



Sample DemographicsSample Demographics

Family member relationship Family member relationship 
with OIFwith OIF//OEF veteranOEF veteran::

-- 75% Spouse (6/8)75% Spouse (6/8)
-- 12.5% Parent (1/8)12.5% Parent (1/8)
-- 12.5% Relative (1/8)12.5% Relative (1/8)

Veteran military branchVeteran military branch: : 
-- 25.0% Army Reserve (225.0% Army Reserve (2//8)8)
-- 37.5% Army (337.5% Army (3//8)8)
-- 25.0% Air National Guard (225.0% Air National Guard (2//8)8)
-- 12.5% National Guard (112.5% National Guard (1//8)



Data CollectionData Collection

Single, inSingle, in--depth semidepth semi--structured structured 
patient interviewspatient interviews
(16 total)(16 total)

-- 1313//16 conducted in PR Spanish16 conducted in PR Spanish

-- 33//16 conducted in English16 conducted in English
-- Transcribed verbatimTranscribed verbatim

-- Verified translations into EnglishVerified translations into English



Sample questions from Sample questions from 
Veteran Interview GuideVeteran Interview Guide

1.1. I would like to talk with you about how you are managing and I would like to talk with you about how you are managing and 
what are some things that help you cope better during the what are some things that help you cope better during the 
transition from active duty to civilian life.transition from active duty to civilian life.
⃞⃞ If you could talk to the head of the VA about services for If you could talk to the head of the VA about services for 
returning soldiers in Puerto Rico what would you suggest to him returning soldiers in Puerto Rico what would you suggest to him 
to help other soldiers readjust?to help other soldiers readjust?

2.2. LetLet’’s talk some about the barriers that you have faced since s talk some about the barriers that you have faced since 
returning.returning.
⃞⃞ What would you identify as three of the major or most What would you identify as three of the major or most 
significant barriers you have faced in making a transition back significant barriers you have faced in making a transition back 
into civilian life?into civilian life?

3.3. What health care services or benefits do you need, but have What health care services or benefits do you need, but have 
been unable to obtain? been unable to obtain? 



AnalysisAnalysis

-- Transcripts were coded using N6 softwareTranscripts were coded using N6 software

-- Use of the constant comparative method Use of the constant comparative method 
(Glaser & Strauss, 1967)(Glaser & Strauss, 1967)

-- Prominent themes and relationships were Prominent themes and relationships were 
identifiedidentified



ResultsResults

Unmet readjustment needs often result Unmet readjustment needs often result 
from barriers to accessing VA servicesfrom barriers to accessing VA services



Two prominent themesTwo prominent themes

1)1) Unmet needs related to Unmet needs related to 
psychological servicespsychological services

2)2) Unmet educational needs regarding Unmet educational needs regarding 
VA benefits & compensation VA benefits & compensation 
programsprograms



Need For Immediate Need For Immediate 
Psych. EvaluationsPsych. Evaluations

Family Member:Family Member: ““.... and .... and 
psychologicallypsychologically he will need to be in he will need to be in 
some sort of some sort of treatmenttreatment, because, because……
(Laughs) ...uh.... I see a lot of... (Laughs) ...uh.... I see a lot of... changechange.. .. 
truly (with a sadder tone and softer)...  a truly (with a sadder tone and softer)...  a 
psychologicalpsychological treatmenttreatment that they do a that they do a 
study to see study to see how hishow his mind ismind is...a... a very ...a... a very 
good exam.... very detailed.good exam.... very detailed.””



A Need for A Need for ““RoutineRoutine””
Psych. Evals.Psych. Evals.

Veteran:Veteran: “…“… they check youthey check you…… inside like inside like 
thatthat…… like a tune uplike a tune up…… complete, but complete, but 
emotionally noemotionally no…… they donthey don’’t check you t check you 
as a routineas a routine…… and yesand yes…… it it wouldwould be greatbe great
that alsothat also…… they they had a psychologist as had a psychologist as 
routineroutine…… forfor…… you know sometimes there you know sometimes there 
are people that are so closed up that they are people that are so closed up that they 
dondon’’t wantt want…… to say anythingto say anything…”…”



Responding to unmet needs: Responding to unmet needs: 
Preferences for counseling servicesPreferences for counseling services

Family MembersFamily Members
-- Individual counseling Individual counseling 

for spouse & veteran for spouse & veteran 
followed by support followed by support 
groupsgroups

-- ““AdjustmentAdjustment”” oriented oriented 
support groups for support groups for 
entire familyentire family

-- InIn--home support home support 
servicesservices

-- Services needed Services needed 
outside San Juanoutside San Juan

VeteransVeterans
-- Marriage or couples Marriage or couples 

counselingcounseling
-- Support groups for Support groups for 

veteransveterans
-- ““EducationallyEducationally””

oriented support oriented support 
groups for familiesgroups for families

-- Services needed Services needed 
outside San Juanoutside San Juan



Example: Unmet Example: Unmet 
Educational Needs about Educational Needs about 
BenefitsBenefits

Veteran:Veteran: “…“… they donthey don’’t put a lot but to t put a lot but to 
say say ““ok these are the ok these are the benefitsbenefits you you 
havehave”…”… it is a little difficult if you it is a little difficult if you 
askask——no one knows what to say orno one knows what to say or……
““look, you canlook, you can’’t do this because you dont do this because you don’’t t 
have thathave that”…”… looklook…… makes it difficult to makes it difficult to 
understand the benefitsunderstand the benefits..””



ConclusionsConclusions

Veterans & Families living in PR needVeterans & Families living in PR need
transition services to facilitate readjustmenttransition services to facilitate readjustment

-- Access to a range of readjustment Access to a range of readjustment 
counseling services outside San Juancounseling services outside San Juan

-- Education regarding VA benefits & Education regarding VA benefits & 
compensation programscompensation programs



ImplicationsImplications

-- Findings may lead to culturally appropriate Findings may lead to culturally appropriate 
interventions/programs to facilitate interventions/programs to facilitate 
readjustment among veterans & familiesreadjustment among veterans & families

-- Findings led to a funded study to develop Findings led to a funded study to develop 
Spanish readjustmentSpanish readjustment--related education related education 
materials for Puerto Rican veterans & materials for Puerto Rican veterans & 
families.families.
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