[image: image18.wmf]
[image: image19.wmf]   
[image: image20.png]1 \ > SWS National Newsletter
\ S Y N E R G I] Volume 2 Number |
== v T4

— =" m\\
Ju—— Y Y
What It Takes AL 4




[image: image21.png]1 \ > SWS National Newsletter
\ S Y N E R G I] Volume 2 Number |
== v T4

— =" m\\
Ju—— Y Y
What It Takes AL 4





Social Work in Action  (Continued from page 1)

In the early 1990s, his sister pressed him to record his recollections of his war experiences. Knowing how difficult it was for him to talk about the war, she brought a tape recorder for him to tell his stories alone.

When he had finished recording his experiences, a friend volunteered to transcribe the recordings. The result was a very informative, factual and moving memoir.

After reading the veteran's story of his 103 days of combat, I asked him what he planned to do with the manuscript to preserve it for posterity and make it available for people to read.  He explained he had taken it to a reunion of his old military division, the 42nd Rainbow Division, but that he did not know what to do with it beyond that. 

In March 2001, I had visited the National D-Day Museum at New Orleans, Louisiana which opened June 6, 2000. “The National D-Day Museum preserves the stories of the American men and women who prevailed in the epic struggle against tyranny. You will learn how they lived and died for your freedom in the most titanic war in world history”. The museum displays the many aspects of the D-Day invasion and the subsequent European Theater battles through the end of World War II.  On December 7,2001, the museum opened a new section to present the story of the Pacific Theater.
As I visited the Museum, I felt Mr. Martin’s work would be truly valued in a place like this, because it would allow others to read about his experiences. With the veteran's very moving memoir in hand, I called the curator's office at the museum to ask about their willingness to accept first-hand accounts of soldiers' experiences. The curator said she would be very happy to have it and include it in the museum's library of the recollections/histories/memoirs of WWII veterans.    

I checked with the veteran, who said he would be honored to have it placed in that library.  So, I just sent a copy to the museum.  The museum will be acknowledging its receipt and thanking the veteran for his donation. 

Mr. Martin's story tells how he moved through the Battle of the Bulge, the ruins of the Eagle's Nest at Berchtesgaden, and Dachau.  Not only does he include his remembrances of the actual events, but he also describes the emotional reactions he had then and still has toward those events.  It makes for a satisfying read and gives the reader the sense of being on the front lines and seeing, hearing, touching and smelling the battles and personal interactions of a common soldier who maintained a strong sense of duty throughout the most frightening of war experiences.  
The Museum also has a web page, www.ddaymuseum.org, where you can learn more about the museum and World War II.
West Palm Beach VAMC Expands                                                                          services to Homeless Veterans

            By

         Jeff Tepsitch, MSW 

                   Chief, Social Services

West Palm Beach VAMC, Florida
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Over the last two years, the West Palm Beach VAMC has greatly expanded services to homeless veterans.  There are three basic components of the West Palm Beach VAMC homeless program.  First is the Veterans Resource Center, second is the Outreach Team, and third is the Standown House.

Four employees, a physician assistant, social worker, social work associate, and program clerk staff the Veterans Resource Center.   Services that are offered include comprehensive assessments, referrals for VA & community resources, housing & halfway house referrals, laundry & 

     shower facilities, and access to a food pantry.  Veterans will be able to receive bus passes, haircut coupons, and vouchers for food from local grocery stores. Indigent veterans who are not homeless but have emergency financial need are also able to utilize the Veterans Resource Center for such items as food, and bus passes.

The Outreach team consists of a Physician Assistant and Social Worker.  Their job is to spend 75% of their time out in the field doing outreach.  They visit soup kitchens, halfway houses, parks, and other areas where the homeless congregate.  They provide medical and social work case 

management services to veterans at the halfway houses we place veterans most often.  The Physician Assistant assures each patient gets a complete physical and addresses their health care concerns on an ongoing basis. 

The Social Worker assists each veteran with their psychosocial needs such as finding employment, accessing substance abuse treatment, and obtaining benefits to which they are entitled.  These positions are funded through the

Healthcare for Homeless Veterans (HCHV) program.





(Continued on page 3)

West Palm Beach expands services to Homeless Veterans 




(Continued from page 2)
The Standown House is a 24-bed facility that our Medical Center contracts with for placement of homeless veterans. Residents must attend treatment at the VA.  The Standown House provides transportation to and from the VA.

Homeless veterans who are unemployed and have no income are supported initially by the VA.  Veterans are expected to return to work or obtain disability benefits if unable to work so that they may pay their own stay at the Standown House or independent living.  Recently, the Standown House opened a house and several apartments for veterans to move into upon successful completion at the Standown House.  These veterans are only charged a small portion of their income that allows them to save for their own place. 

Many of the Standown House residents begin working in our Compensated Work Therapy Program (CWT).  This program allows veterans to work here at the VA in the laundry, housekeeping, or ground maintenance.  These are paid positions that allow the veteran to earn an income and acquire job skills.  Many of the CWT workers eventually become employed here or find outside employment.

The combination of the services offered by the Veterans Resource Center, the Outreach team, and the Standown House, we are able to significantly improve the lives of homeless veterans by offering them the support & treatment they need to regain self-sufficiency.
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The Case for Social Work Department Web Sites

by Kate Buike, MSW, LICSW

Primary Care Social Worker

VA Puget Sound Health Care System

In these days of reorganization, the case could be made for at least a minimal Social Work web site at every VA facility.  

While national Social Work staff are now keeping a list of contacts at each facility, line social workers might not always be aware of its existence or be able to quickly gain access to the information.  Telephone tag with the one point of contact could cause further delay.

VA facility’s intranet sites are not consistent across the country.  Some have a searchable database, which makes it possible to find other social work staff.

Some do not.

An intranet site with certain minimal information would make it possible for line social workers to find the appropriate colleague to contact.  I’ve had the experience of using a facility’s intranet site to find the specialty social worker to which I needed to make a referral.

A minimal Social Work department website could include as little as a list of staff and their assignments.  It might also include the equivalent of a pamphlet describing Social Work services.   This would be as little as 2 pages.  This would not be an undo burden for a facility Webmaster to create.

At most, a Social Work web site could become a resource directory for the use of the staff.  Take a look at the list of resources assembled at: http://152.131.135.160/socwrk  

This can be constantly updated when staff finds useful resources.  
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If web-authoring resources were available, extensive intranet and Internet sites would serve both Social Work staff and veterans.  

Kate Buike is a social worker in the General Internal Medicine Clinic of the Puget Sound Health Care System, Seattle, WA.  

She can be reached at mkbuike@med.va.gov
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Social Work National Committees

VHA Social Work has 6 national committees and Leadership Council.  The committees serve as extensions of the Office of Social Work Service in VA Central Office.  The Social Work national committees and the Social Work Leadership Council provide guidance on Social Work practice issues to the Director, Social Work Service and help shape policy and provide direction for Social Work. 

Here are the committees and current membership, with rotation dates in parentheses:
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SW Leadership Council - The Social Work Leadership Council is the field advisory group to Social Work in VA Central Office.  The Council develops annual strategic plans, with goals for each committee.  The Council also oversees SW committee operations and approves committee members and chairs. The Council is comprised of the chairs of the SW committees, 3 members elected from the Association of VA Social Workers, 3 members appointed by Social Work in VA Central Office, a chair and vice-chair, President of The Association of VA Social Workers, and the Director and Program Manager in Headquarters. 

SOCIAL WORK LEADERSHIP COUNCIL     MEMBERS:                

Jerry Satterwhite, Chair  (2002)

Rocco Bagala (Chair, SW PR Committee)  (2002)

Sandy Brake  ( Social Work Program Manager- VACO)  

Paul Burton (Association Representative)  (2003)

Douglas Cadiz (Chair, SW Resource Planning  Committee)  (2004)

Nancy Campbell (Chair, SW Education Committee)  (2002)

Suzanne Demong (Association representative)  (2003)

Joe Engelhardt (Chair, SW Program Evaluation Committee)  (2004)

Terry Harbert (Association representative)  (2003)

John Glynn, Vice Chair  (2003)

Tina Mayfield (Appointed member)  (2004)

Jill Manske ( Director, Social Work Service)

Larry Peterson, (President of the Association of VA Social Workers)  (2003)

Edith Altheimer (Chair, Professional Standards Committee)  (2003)

Lena Richardson (Appointed member)  (2004)

Mary Ann Romeo (Appointed member)  (2004)
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SW Education – This committee plans educational programs, maintain the SW Virtual Learning Library, plans the agenda for the annual VHA SW conference, identifies new educational resources and co-maintains the VHA SW web page.

 EDUCATION COMMITTEE:

Nancy Campbell, Chair (2002)
Judy Arnold, Chair-Elect (2004)
Carol Babb (2003)
Galen Britain (2002)

Catherine Clancy  (2004)
Terry Clark  (2004)
Robert Hallett  (2004)

Terry Harbert (Consultant for ACS Mentorship)

Al Jackson  (2004)
Ronda Mowbray-Sanders  (2003)
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 SW Information Management – This committee works on Event Capture, DSS, coding and billing issues for Social Work.

INFORMATION MANAGEMENT:

John Glynn, Chair  (2002)

Patricia Gray, Chair-Elect  (2004)

Mary Kate Buike  (2002)

Larry Gilligan  (2004)

William Haefner  (2002)

Carroll McShane  (2004)

Doug Mitchell  (2003)

Alan Stade  (2003)
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SW Program Evaluation/Research – This committee supports social workers conducting funded and non-funded research and also provides guidance on practice and program evaluation.  They co-maintain the VHA SW web page

RESEARCH & PROGRAM EVALUATION COMMITTEE:

Joseph Englehardt, Chair  
Daniel Rodell, Chair-Elect

Jaime Alvelo

Susan Barfoot

Ron Evans

Jane Gockel

Frank Minichiello

Tim Wampler

(Continued on page 5)

National Social Work Committees 




(Continued from page 4)

[image: image8.png]



SW Resource Planning & Utilization – This committee works on benchmarking and on Social Work staffing and productivity standards.

RESOURCE PLANNING & UTILIZATION           COMMITTEE:

Doug Cadiz, Chair  (2003)

Meredith Cohrs-Ehn  (2004)

Phil Grota  (2004)

Mary Huff  (2003)

Julie Laurenzi  (2004)

Edwina Luker  (2003)

Stan Remer  (2003) 

Judith Talbert  (2002)
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SW Professional Standards – This committee works on professional practice issues and has published VHA SW practice guidelines. They have also developed position description templates and scope of practice statements. 

PROFESSIONAL STANDARDS:

Bob Phaiah,  (2002)

Edith Atheimer, Chair  (2003)

Odie Freeman  (2003)

Ron Keltner  (2003)

Neil Leach  (2003)

Marilyn Stoler  (2002)

Linda Sue Stevens  (2004)

Julie Stroback  (2004)
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SW Public Relations – This committee publishes the VHA SW newsletter Synergy every quarter.  They also are involved in promoting the profession of Social Work and educating VA employees about Social Work and social workers.  
PUBLIC RELATIONS: 

Rocco Bagala, Chair  (2002)

Lydia Henderson, Chair-Elect  (2004)

Sandra Dunn  (2002)

Linda Gillespie-Gateley  (2004)

Florence Long  (2003)

Lisa McGuire  (2004)

James Powell  (2003)

Sheldon Schelling  (2003)

Josephine Wallace  (2005)

Membership in the committees is open to all VHA social workers.  Membership applications are solicited in the Spring of each year; new members rotate on to committees for 3-year terms in July of each year
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THE DEPARTMENT OF VETERANS AFFAIRS

SOCIAL WORKER OF THE YEAR

FOR 2001

Is Awarded To

John E. Barilich, MSW, MBA

Social Work Executive

Site Manager, H. John Heinz, III, 

VA Progressive Care Center

VA Pittsburgh Health Care System, Pennsylvania

For Exemplary Skill in the Delivery of Social Work Services

and Clinical Care to Patients and Their Families in the

Department of Veterans Affairs

Presented By

The Department of Veterans Affairs Social Work Service

          Presented At

The Uniformed Services Social Work Conference

January 28, 2002 - San Diego, California

      



(Continued on page 7) 


                                                                             
Awards and Recognition (continued from page 6)

      Olympic Spirit
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Sonya Tharp Graham, a social worker from the Birmingham VA Medical Center was nominated and selected to carry the Flame in the 2002 Salt Lake City Olympic Torch Relay.  

Ms. Sonya Tharp Graham received her degree in Child Development and Family Studies at Mississippi State University.  She earned her Masters degree in Social Work, on scholarship, from the University of Illinois.  In addition to her educational pursuits, Sonya participated in wheelchair racing, where she holds the 10K record in Mississippi. In 1998, Sonya represented the State of Mississippi in the, Ms. Wheelchair America in Denver, Colorado.  

She is a definite symbol of the Olympic Spirit!
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 Circle of Excellence Award

                 for Community Service

ESTELLA LOUISE MORRIS, LCSW

Program Manager,

 Comprehensive Homeless Center
Little Rock VAMC

Little Rock, Arkansas
Presented by

Glasso, Smith and Kline
The Comprehensive Homeless Center has been recognized for their unique community outreach

The award was presented in Washington, D.C.

January 23, 2002.

African American - Contribution to The VA’s Mission

ESTELLA LOUISE MORRIS, LCSW

Program Manager, Comprehensive Homeless Center
By 

Edith Altheimer, LCSW

Chief, Social Work Service

Little Rock VAMC

Little Rock Arkansas

Ms. Estella Morris began her career with the Department of Veterans Affairs in 1977 as a Social Work Associate in the Independent Living Program in Social Work Service.  Ms. Morris was a single mother of two small children who was responsible for their care and well being.  Prior to this employment she was a VISTA volunteer.  Ms. Morris is a 

            (Continued on page 7)

African American - Contribution to The VA’s Mission
              (continued from page 6)
female veteran with service in both the Army and Navy.

Ms. Morris has worked in a variety of positions in Geriatrics, Nursing Home Care Unit, Psychiatry and the Comprehensive Homeless Program.  As a Social Work Associate, she was a part of the transition in the Nursing Home Care Unit in the use of teams for treatment planning in the care of veterans and their families.  Her advocacy for veterans with diverse backgrounds created a dynamic position for her on the team.

Ms. Morris decided that she needed to become better equipped to provide service to veterans and their unique needs, she would obtain her Master’s Degree in Social Work.  This was accomplished in 1987.  Shortly after her return to the Medical Center, an initiative from VACO was received to set up a small team to develop a Homeless Veterans Program.

She was selected as the Coordinator of this program, which required the team to find, identify and coordinate treatment for homeless veterans.  The majority was Vietnam veterans who had never received nor did they want treatment from the VA.  Ms. Morris was able to maintain the professional role yet get into the community with these veterans and gain their trust.  Ms. Morris was accepted for the SWALT program in 1993 and LEADERSHIP VA in 1998.  She has received numerous awards and citations for her work on behalf of the homeless veterans.

Through her efforts, the original Homeless Program was designated as the Comprehensive Homeless Center and additional staff was added to include a section for the VA Supported Housing as well as the Homeless Chronically Mentally Ill.  This program has many facets including finding housing, supplying food and clothes and working with local agencies in an effort to ensure the diverse veterans have an opportunity to live in the community, gain treatment as needed and utilize services available to them.

Ms. Morris serves on a number of VA and community boards/committees: Chair of the VA EEO Committee; 

Arkansas Women’s Project; Interagency Council of Homeless Providers; Federal Women’s Program; Arkansas AIDS Consortium and the Employee of the Month Committee.  Because of her extensive knowledge of the homeless, she was selected to serve on the Homeless Per Diem Grant Committee.

The Comprehensive Homeless Center has been selected on three occasions by the VA as a Clinical Program of Excellence.  Recently Glasso, Smith and Kline recognized the Center for their unique community outreach for the Circle of Excellence Award.
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  Social Work in Action





By


Martha Allen, MSW


Social Worker


Eastern Kansas Health Care System


Leavenworth, Kansas





This is a touching article, which addresses a veteran’s story of war, and how the ingenuity of a social worker helped preserve this veteran’s history for generations to come.  





Mr. Darrell D. Martin is an 84-year-old blind veteran.  He resides in the very small town of Wathena, Kansas.  He is doing the best he can to remain active in his community.  Mr. Martin’s blindness has become more difficult for him to handle his personal affairs. I have been working with this veteran on a referral to the VA’s Blind Rehabilitation Center located in Hines, Illinois, for evaluation for a reading machine. It was felt that with a reading machine he could continue to handle his personal affairs and remain independent.  Before an application could be completed for his blind rehabilitation training, Mr. Martin needed to come to the VA for a series of tests.  On one of those days he left me a package.  The package contained 35 pages of his memories and  experiences as a young soldier in World War II.  When I talked to him, he explained to me that he had never been able to discuss his war remembrances with anyone.  It was something that was too disturbing for him. 


(continued on page 2)
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