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Before selecting a nursing home for yourself or a loved one, see for yourself what the care environment is like, observe the resident care provided, and observe how the staff interacts with the patients.  

What you should ask during a facility tour:

· Is the nursing home certified by Medicare and Medicaid?  If not, why not?

· Can the nursing home provide the necessary level of care for your needs?

· What therapy services are available?

· Do all staff participate in continuing education programs?

· Does the facility do background checks on all staff?

· Do the same staff work with the same residents throughout the week?

· Is there a full-time Registered Nurse in the nursing home at all times?

· Is there a full-time social worker on staff?

· Is there a licensed doctor on staff?  Is he or she there daily, and can he or she be reached at all times if there is a medical problem?

· Can the residents have personal belongings in their rooms?

· Is there a policy and procedures to protect a resident’s possessions?

· Is the environment safe?  Is there an emergency evacuation plan?  Does the facility have regular fire drills?  

· Is there an active volunteer program?

· What activities are available and how often do they occur?  What indoor and outdoor facilities are available for events and activities?

· Can residents still see their personal doctors?

· Who participates in care planning?  Are the care plan meetings held at times that are convenient for the residents and family?

· What arrangements are there for medical emergencies?

· What were the deficiencies (if any) identified on the last state inspection?  Has the facility corrected all of them?

What you should observe during a facility tour:

· Are the residents clean and well groomed?

· Is the nursing home clean and well kept?

· Is the environment comfortable for residents?  Is it too loud, or too hot, or too cold?  Does the room have adequate storage space, comfortable furnishings, a window, television, and telephone?

· Is the environment safe?  Are the exits clearly marked?  Are there smoke detectors and fire sprinklers in the rooms?  Are there handrails in the hallways and grab bars in the bathrooms?  Are rooms and common areas accessible by wheelchairs?  

· Are staff pleasant, polite, respectful, and helpful to residents?  Do they address the residents by their names?  Do the staff help feed patients who need it?  Do the residents seem to enjoy interacting with the staff?

A Nursing Home Checklist is also available at http://www.medicare.gov/Nursing/Checklist.pdf.  

Meet with the social worker and other staff and discuss any concerns that you have.  In particular, you should review any concerns about the safety or comfort of the environment, care quality, deficiencies from the last state inspection, and concerns about the adequacy of staffing.  

A more complete Guide to Choosing a Nursing Home is also available at http://www.medicare.gov/Publications/Pubs/pdf/nhguide.pdf.  This guide includes information on choosing the type of care needed, choosing a nursing home, paying for nursing home care and other costs, and resident rights.
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