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SPECIAL MESSAGE FROM SECRETARY OF VETERANS AFFAIRS

A recent article in the Wall Street Journal described how a badly injured veteran of our campaign in Afghanistan failed to receive benefits to which he was entitled because our employees acted in a “business as usual” manner by not making an extra effort to obtain information they needed to properly and quickly decide the veteran’s claim.  VBA and VHA staff missed an opportunity to assist the veteran because our organizational “mindsets” got in the way.

Events like this are unacceptable.  They cannot happen again.

Soon, each of you will be given specific directions to ensure that such events do not happen again, but in the meantime, please understand that every VA employee has an obligation to ensure that every veteran who is wounded, injured, or ill from training for, preparing for, or fighting our war against terror receives priority service—and especially to ensure that they do not “fall through the cracks.”

If you need information to assist a veteran of America’s new war, you have an obligation to both find that information—and obtain it.  And, conversely, if you have information someone else needs, you have an obligation to get that information to where it is needed. 

Don’t just send it—make sure it is received and understood by the recipient; so that your fellow employee can properly serve the veteran he or she is helping.

The men and women who embody our Department now have the rarest of opportunities: another chance to make a first impression.   VA still carries a burden from the mistrust and anger many Vietnam veterans have as a result of their experiences with VA from thirty-five years ago.  Many veterans of Desert Storm have similar feelings.  Our actions over the next few months will define our Department for the lifetime of the veterans who are now returning from Iraq and Afghanistan.

Let me remind you of the words of my great predecessor, General Omar Bradley: “We are dealing with veterans, not procedures: with their problems, not ours.”  I place tremendous importance on meeting our obligations to veterans returning injured or wounded from combat or military operations.  It will be difficult for any VA employee to be overzealous in serving the casualties of the war in which we are now engaged.  Conversely, we will have failed to meet our very reason to exist as a Department if a veteran is poorly served—or because we are acting in a routine, “business as usual” manner.

Each of us works for the Department of Veterans Affairs because we believe in VA’s sacred mission to care for veterans and the men and women who now serve in our armed forces.  Today’s service members did what was required of them—and some of them have paid a heavy price to meet their commitment to our Nation.  It is now our turn to step up to the plate and do what must be done to honor our commitment, and President Lincoln’s promise, to these heroes.  In my heart, I know I can count on each and every one of you to do your level best.


Anthony J. Principi
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SPECIAL CONTRIBUTION AWARDS

Congratulations to Jean Calhoun, Music Therapist/Support Service Line, for receiving a VISN Special Contribution Award for serving on the national steering committee for the National Veterans Creative Arts Festival during program year 2003.   

Congratulations to Marlene Schultz, Administrative Assistant/Extended Care Service Line Manager, for receiving a VISN Special Contribution Award for serving on the Long-Term Care Task Force for spearheading initiatives to improve VISN 12 Long-Term Care service delivery.

Congratulations to Susan Durbin,  Social Worker/Mental Health Service Line, for serving on the Writer's Bureau editorial Board since its inception.   

Congratulations to Lisa Durbin, Jane Mashak-Ekern, and Sharon Wisnaski/Resources Service Line, for the extraordinary teamwork displayed in accomplishing the payroll and employee travel functions during the eight-week absence of Melanie Clark-Duneman.  

Congratulations to Jackie Morphey, R.N., Primary Care Service Line, for serving as acting nurse manager on the acute medicine unit for the past six months.   
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FEDERAL SERVICE AWARDS

Support Service Line, representing 20 years of service- Wendy Koebernick, Food Service Worker.
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STUDENT VOLUNTEERS ESCAPE TO WISCONSIN DELLS

Eleven student volunteers enjoyed a day at Noah’s Ark on Wednesday, August 20.  The trip is the special recognition activity planned for student volunteers.  The students and their assignments are listed according to the photograph.   
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Front row, seated:  Katie Haines (Prosthetics) and Dominque Beltz (Facilities Service Office).  Middle row: Jane Bishop (Voluntary Service and Recreation), Alicia Hollingsworth (HAS/Fee Basis), Kala Lindley (Voluntary Services and Recreation), and Katie Kress (Facilities Service/Safety Office). 

Back row: Karla Rue (Files Room and Recreation), Jimmy Nee (HAS/Fee Basis), Lenny Stevens, Recreation Therapy Assistant; Debbie Lindley, Voluntary Services Specialist/Student Volunteer Coordinator; Dana Lindley (Voluntary Services and Recreation), and Katie Gernhart (Graphics).  
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ELKS DONATE TO TOMAH VA

Members from Elks lodges in Wausau and Marshfield visited our facility on Thursday, August 21 to make several donation presentations.

Wausau Elks leader, Dick Kohlbeck, presented Medical Center Director, Stan Johnson, with a check for $1000.  The funds will be used to send veterans to the National Veterans Creative Arts Festival in Oklahoma City.  The funds were raised by raffling a quilt made by veteran Marie McFarland.
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Pictured left to right:  Dick Kohlbeck, Stan Johnson, Rick McFarland, Marie Mc Farland, and Dawn Spence, Occupational Therapy Assistant.
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Nationwide, Elks collect deer hides and then have the hides treated so they can be used in craft settings.  The Marshfield Elks donated a box of hides and 24 dozen pair of leather gloves.  The value of the donation was over $1800.
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The Marshfield and Wausau Elks joined forces to donate $1000 to purchase a large screen television for Building 403A.  Pictured left to right is George Asher (Marshfield), Larry Sholes (Marshfield), Eric Fehrenbach (Marshfield), Laura Bishop, Voluntary Services Coordinator, Dick Kohlbeck (Wausau), Norb Kitowski (Wausau), and Myron Keding (Marshfield). 
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DO YOU HAVE YOUR VASES READY????
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Voluntary Services has sold over 1700 carnations in their annual Carnation Appreciation Sale!  The flowers will be delivered on Tuesday, August 26.  Thank you to everyone for your support of this fundraiser!!
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         STAFF COMPLIMENTS/CATCH ME AT MY BEST CARDS

Edd Crowder, Prosthetics Clerk and Karen Rezin, Scott Johnson, and Carm Schneider/kinesiotherapy (KT) staff/Support Service Line – "Edd has gone well beyond the call of duty to help me with my electric scooter.  She is extremely helpful and pleasant.  The folks in KT: Karen, Scott, and Carmen also have been very helpful and friendly.  I have received excellent care."

Tom Meunch, Mental Hygiene Clinic Coordinator; Dr. Gerald Hobson, staff physician; and Dr. Richard Fischer, staff dentist – "I just completed appointments in Mental Health, optometry and dental and am very pleased with the care and how well I was treated by the staff."

Monica Jacobs, Information Clerk/Health Administration Service Line – "I am retired US Air Force, and Monika was very helpful and provided me with all the information I requested." 

Judy Smith, Patient Services Assistant, Health Administration Service Line – Judy Smith is friendly service, with a smile." 
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JOKE OF THE WEEK

(anonymous submission)

Everyone has had the experience of looking in the mirror and thinking, "I can't look that old."

While waiting for my first appointment in the reception room of a new dentist, I noticed his certificate, which bore his full name. I remembered that a tall, handsome boy with the same name had been in my high school class some 40 years ago. Upon seeing him, however, I quickly discarded any such thought. This balding, gray-haired man, with the deeply lined face, was too old to have been my classmate.

After he had examined my teeth, I asked him if he had attended the local high school. "Yes," he replied.

"When did you graduate?" I asked.

 He answered, "1957."

"Why, you were in my class!" I exclaimed.

He looked at me closely and then asked, "What did you teach?"

> >
Jokes to be considered for inclusion in the Weekly Highlights can be sent to Mental Health Service Line.   
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                             RECIPE OF THE WEEK

  (Submitted by Jean Taylor)

Green Tomato Pie

1 unbaked 9-inch pie shell with top crust, or lattice

Filling:

2 cups peeled and sliced green tomatoes
2 cups plus 1-teaspoon sugar

3 tablespoons flour

½ teaspoon cinnamon

½ teaspoon salt

1 ½ tablespoon vinegar

1-tablespoon water

1-tablespoon butter

Preheat oven to 425 F.  Place sliced green tomatoes in a bowl.  Toss with 2 cups sugar, flour, cinnamon, and salt.  Add vinegar and water and mix well.  Pour into unbaked pie shell and dot with butter.  Cover with top crust or lattice and sprinkle with sugar.  Bake at 425 degrees for 10 minutes, then lower oven heat to 350 degrees and bake for 30 minutes longer.

Recipes for inclusion in the Weekly Highlights can be sent via e-mail message to carla.loging@med.va.gov.

  [image: image10.png]———— ok kA Ak ok ok ok o




LEADERSHIP TIP OF THE WEEK



                                     It's kind of fun to do the impossible. 

                                                        Walt Disney
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SIGNIFICANT HAPPENINGS AND UPCOMING EVENTS

August

Spinal Muscular Atrophy Awareness Month (www.curesma.com)

National Immunization Awareness Month (www.partnersforimmunization.org)
Cataract Awareness Month (www.aao.org)

26
Women's Equality Day (www.va.gov/dmeeo/calendarindex.htm)
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If you have an item you would like included in the Weekly Highlights, please send it to Carla Loging, mail routing symbol 00, or send an E-mail message to Carla.Loging@med.va.gov.
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