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FEDERAL SERVICE AWARDS

Support Service Line, representing 35 years of service.


15 Years – Audrey Pollack

25 Years – Carol Bargle
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Left to right:  Stan Johnson, Medical Center Director; Carol Bargle, Food Service Worker; Audrey Pollack, Food Service Worker; and Jean Villhauer, Acting Support Service Line Manager
[image: image3.png]———— ok kA Ak ok ok ok o




Employee Survey Update

Toby Lane and Sandy Gregar attended several staff meetings this week.  Those meetings included 408B staff, Mental Health providers, Extended Care, Health Administration, Pathology and Laboratory, and Physical Medicine and Rehab staff.  A special thanks to Dinah Sparks for attending the 408 staff meetings for Toby Lane.  In addition, we held our last supervisory meeting and Leadership Development graduates focus group.

We are receiving excellent feedback and forms are coming in daily.  Thank you for taking the time to complete them!  

Some of the general themes we are hearing are as follows:
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Staff varies widely in whom they consider senior managers, from anyone above them in the organization chain of command to the service line manager and above.
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Staff appreciates the value grams, treasure chest awards, movie tickets, and VA logo shirts.  Cash awards are still very important, and there is still a feeling of inequity in the amount of awards and how money is distributed to the service lines, so there is a lot of room for improvement.
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Staff would like to see senior managers in their work areas more often.  There is a sense senior managers are away from the facility too often and they need to be here more.
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Overall, people enjoy the weekly highlights, town hall meetings and feel communication is better, but can still be improved.
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Staff understands promotional opportunities are limited by the number of positions we have to recruit.  There seems to be a lack of knowledge among staff as to how jobs are classified, qualifications determined, and how job grades and pay are set at the facility.
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Staff is interested in shadowing senior managers.

If you haven’t received a form, you can click on the icon below and print a copy.  Completed forms should be mailed to either Sandy Gregar (00A) or Toby Lane (001A) by September 20th.
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FEDERAL WOMEN'S PROGRAM 

OUTSTANDING ACHIEVEMENT AWARD

The annual Federal Women’s Program “Outstanding Achievement Award” was presented at the Women's Equality Day Program on August 26, 2004.  Congratulations to Lin Hillman, Patient Safety Nurse/Performance Improvement, for receiving this award for 2004.
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Pictured left to right:   2004 award recipient, Lin Hillman; award nominees, Tina Scherreiks, Unit Coordinator/Health Administration Service; and Wendy Zellmer, Unit Coordinator/ Health Administration Service; and Audrey Chambers, Federal Women’s Program Manager.

"Ms. Hillman was nominated for her many valuable contributions to the VA workplace, as well as her community involvement.  She has facilitated many comprehensive initiatives to improve and maintain the safety of our veterans.  She is honest and ethical in all her endeavors.  She strives to assist and support others as they proceed with their individual tasks.  She is active in the community with advocacy issues and has established and pursued her own career via continuing education.  She is scheduled to complete her Masters Degree in the spring of 2005.  Lin is a highly motivated person with great compassion for our veterans.  She is an excellent communicator, mentor and problem solver.  She is diligent in all her responsibilities and caring in all her interactions.  She is a highly revered co-worker, friend, and employee.  Congratulations, Lin!
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Veterans Helping Veterans

"Captain Bob" Minshall remembers what it was like to not receive mail regularly from home while he was in military service.  He also had a bad experience when tins of Christmas cookies his Mother sent him while he was stationed in Guam were stolen.  After reading about the special project "Any Soldier in Harms Way", sponsored by the Federal Women's Program, he knew he wanted to help a few of those service people that did not receive any mail while stationed in harms way in Iraq and Afghanistan.

Quietly, he went to the canteen each day and purchased over $120 worth of items from the "wish list" attached to the collection boxes placed throughout the Medical Center.  Once he had most of the project completed, he asked his head nurse to come and see what he had for our troops, and requested she call the people that were collecting the items for the program.  Because of his kindness, over twenty service people will receive a box and letter from "Captain Bob," a veteran helping veterans.  
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STUDENT RECOGNITION PICNIC

The Nursing Aide Student Recognition Picnic was held on August 12, 2004 for this year's students.
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Students attending include:  (front row left to right) Misty Baldwin, Alysia Nelson, Savannah Paulson, Melissa Schultz, Megan Hale, Tyler Powell, Asha Boyle, Andrea Johnson.  (Center row left to right):  Katharine Divyak, Erica Rowan, Kara Baldwin, Sarah Parker, Kendl Gnewikow, Joslyn Sommerfeldt.  (Back row left to right):  Josh Juracich, Jordan Greeno, Lindsay Chojnacki, Sarah Gerke, Daelynn Butzler, Ben McAnany, Tiffany Morrell.
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STAFF COMPLIMENTS/CATCH ME AT MY BEST

Dr. Tapeesh Kansal/Mental Health Service Line – "My friend (a patient of Dr. Kansal's) died recently and I want you to know he always spoke of you (Dr. Kansal) with deep respect and affection.  I know Dr. Kansal did much to make life easier for my friend, and I am very grateful for that!"

"Margaret (Peggy) Delong, Nursing Assistant/Mental Health Service Line – "Peggy is always willing to help and is concerned about veterans.  It is a pleasure to have her working here."

Kenneth Dugan, Nursing Assistant/Mental Health Service Line – "Ken always has a good word to say and is secure in his knowledge of his job.  He is willing to use his skill to make tough situations easier."
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 LEADERSHIP TIP OF THE WEEK

"We keep moving forward, opening up new doors, and doing new things, because we're curious and curiosity keeps leading us down new paths."

Walt Disney
[image: image19.png]———— ok kA Ak ok ok ok o




QUOTE OF THE WEEK

"These are the times that try men’s souls.  The summer soldier and the sunshine patriot will, in this crisis, shrink from the service of their country; but he that stands it now, deserves the love and thanks of man and woman."

THOMAS PAINE, “ The Crisis,” no. 1, The Writings of Thomas Paine, ed. Moncure D. Conway, vol. 1, p. 170 (1894).

“The first ‘Crisis” is of especial historical interest.  It was written during the retreat of Washington across the Delaware, and by order of the Commander was read to groups of his dispirited and suffering soldiers.  Its opening sentence [above] was adopted as the watchword of the movement on Trenton, a few days after its publication, and is believed to have inspired much of the courage which won that victory, which, though not imposing in extent, was of great moral effect on Washington’s little army” (p. 169).
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      SIGNIFICANT HAPPENINGS AND UPCOMING EVENTS

August 2004 

Cataract Awareness Month— Physician Information: www.aao.org Public Information: www.medem.com/eyemd and www.preventblindness.org
Clear Air Month— www.lungusa.org
Medic Alert Awareness Month— www.medicalert.org
National Immunization Awareness Month— www.partnersforimmunization.org
Psoriasis Awareness Month— www.psoriasis.org
Spinal Muscular Atrophy Awareness Month— www.fsma.org
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If you have an item you would like included in the Weekly Highlights, please send it to Carla Loging, mail routing symbol 00, or send an E-mail message to Carla.Loging@med.va.gov.  









Shown with "Captain Bob" and his "collection items" in the background are Stan Johnson, Medical Center Director and Audrey Chambers, Federal Women's Program Manager 
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