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NEW PATIENT ORIENTATION CLASS DEBUTS

For months, staff have been meeting and making 

plans for a new program—a New Patient 

Orientation Class.  The program was spearheaded

by Kelley Christen, Outpatient Dietitian, and Linda

Weaver, Computer Trainer, as part of their 

Leadership Development course.   With the help of

many other staff, the group developed a curriculum

and handouts.  This program is targeted for veterans

who have not used the VA system before, who 

applied for VA enrollment; have been verified by the

Health Eligibility Center (HEC) as being eligible 

Veterans; and received written notification of their

Eligibility and assigned a Priority Group (1-8).
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Veterans gathered in the conference room in 

Buildng 407 for the class portion of the program.   The presentation featured a 45 minute PowerPoint presentation that detailed the following:  Health Administration (enrollment and benefits, eligibility (priority groups), means testing and co-payments, Primary Care Medical Providers/Teams, and Community Based Outpatient Clinics); Nurse Triage (defining the process, what information can be provided, what it is not to be used for); Pharmacy (medication policy, formulary vs. non-formulary medications, medication 

co-payments, and the Anti-Coagulation Clinic); Patient Rights and the Patient Advocate (Patient Rights and Responsibilities, medical records privacy, involving the veteran in his/her health care decisions, and the “Catch 

Me at My Best” program).
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Following the classroom segment, veterans were invited to tour the Outpatient Clinic area.  Donna Heuer led the tour.  

The program met with rave reviews from the veterans.  One veteran said he had been in the military for 36 years and that this was the “best pre-briefing” he’d ever had.
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VETS DAY IX

Saturday morning dawned bright and beautiful – a gorgeous day for Vets Day IX!  Volunteers – over 100 of them! -  came from literally all over the state (one family was here from Louisiana!  They came last year and enjoyed it so much, they planned their vacation around Vets Day!).  There are many organizations and businesses that work together to provide Vets Day each year, with the parent organization being the United Auto Workers (UAW) Local Veterans Committee #180 from Racine.
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Volunteers assembled gift bags for the

patients.  The bags included snacks,

personal comfort items, and other small items.

[image: image17.png]



                       Veterans of America Motorcycle Club 

                       made a rumbling and impressive 

                       entrance.  They soon checked in at 

                       the volunteer booth and were sent 

                       to the wards where they escorted 

                       patients to the event.
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      This motorcycle tank 

      caught many an eye!
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Vets Day, Inc., provided all the food for every patient, employee, visitor, and volunteer at the Medical Center on Saturday.  This included 100 cases of pop, brats, burgers, Italian sausage, ice cream, etc.
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Volunteers grilled all the meats.  A special treat was a secret recipe of onions and green peppers cooked in olive oil – it was DELISH!
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A carnival atmosphere was enjoyed                    

by all – veterans played a variety of games and won all kinds of prizes – stuffed animals, shirts, hats, and more!  This pair stayed together all day – it was the first Vets Day for both volunteer and patient and both were awed by the day!
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The food was delicious, the games 

were fun, and the motorcycles were loud. 

But, far and away, the best thing about 

Vets Day is the volunteers and the camaraderie they strike up with the veterans.  

                                                                      

After the picnic came the program and a parade of check presentations.  When it was all said and done, the Tomah VA received $12,000!!  These funds will be used to pay for the satellite television programming for next year!!  


The closing of Vets Day is the 

same every year.  Everyone 

gathers in a circle as the song 

“Some Gave All” is played.  Vets 

Day Chairman, John Schenkenberg, left, and Medical Center Director, Stan Johnson, reflect on the day as the event comes to an end.


The event isn’t over until everything is cleaned up.  The wonderful volunteers of Vets Day pitch in to finish all the chores!


In addition, a pair of Vets Day 

"first-timers" even enjoyed watching the "show" of everyone working to clean up!

Voluntary Services is sponsoring a letter writing campaign to thank the folks involved with this year’s Vets Day.  If 

you’d like to send a note, card, or letter 

to the Vets Day volunteers/sponsors, please send it to Voluntary Services (135)                                                             

Vets Day X is July 16, 2005 – Mark your calendars!
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STAFF COMPLIMENTS/CATCH ME AT MY BEST

402B Staff – "All employees we came in contact with were concerned and nice."

403B Staff – " We would like to send a note of appreciation to the staff of 403B.  In the years that our son was in the care of the VA, we witnessed caring, compassion, and a deep appreciation.  It was helpful to us, as well has his brothers and sisters, knowing he was being taken care of while in the care of the staff.  In visiting him, we witnessed the care and respect each one of the staff showed, not only to him, but also to each person.  

We will miss him dearly, and we also know the staff will miss him.  This was evident in his final days when each staff member would stop before leaving their shift to make sure he was comfortable and just to give us hugs.  We know that they not only cared for him, but also for our family. 

It has been said that it takes a special person to do the work your staff does every day and we believe you have those special people working on 403B.  

We will always think of the staff fondly.  May God bless and guide them each and every day."
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 LEADERSHIP TIP OF THE WEEK

"If you don't like something, change it. If you can't change it, change your attitude. Don't complain." 

Maya Angelou
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QUOTE OF THE WEEK

"Nothing in the World can take the place of persistence.  Talent will not; nothing is more common than unsuccessful men with talent.  Genius will not; unrewarded genius is almost a proverb.  Education will not; the world is full of educated derelicts.  Persistence and determination are omnipotent.  The slogan “press on” has solved and always will solve the problems of the human race."

Attributed to CALVIN COOLIDGE.  Unverified, though this appeared on the cover of the program of a memorial service for him in 1933.  The Forbes Library, Northampton, Massachusetts, has searched its Coolidge collection many times for this.
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      SIGNIFICANT HAPPENINGS AND UPCOMING EVENTS

August 2004 

Cataract Awareness Month— Physician Information: www.aao.org Public Information: www.medem.com/eyemd and www.preventblindness.org
Clear Air Month— www.lungusa.org
Medic Alert Awareness Month— www.medicalert.org
National Immunization Awareness Month— www.partnersforimmunization.org
Psoriasis Awareness Month— www.psoriasis.org
Spinal Muscular Atrophy Awareness Month— www.fsma.org
	2-6
	VAOffice of Public Affairs National Training Conference, New Orleans, La.

	4
	Coast Guard Day (1790)

	6
	Atomic Bomb on Hiroshima (1945)

	7
	Purple Heart (1782)

	7
	Battle of Guadalcanal (1942)

	9
	Atomic Bomb on Nagasaki (1945)

	13-29
	Olympic Games in Athens — http://www.athens2004.com/athens2004/

	14
	V-J Day (1945)

	15-21
	National Health Center Week— www.nachc.com/

	16
	National Airborne Day

	19
	19th Amendment Ratified (1920)

	26
	Women's Equality Day
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If you have an item you would like included in the Weekly Highlights, please send it to Carla Loging, mail routing symbol 00, or send an E-mail message to Carla.Loging@med.va.gov.  
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