TOMAH VAMC WEEKLY HIGHLIGHTS
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June 30-July 4, 2003
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ANNUAL 4TH OF JULY CARNIVAL

The annual 4th of July Carnival will be held on Friday, July 4th. The carnival will be located on 3rd Street in front of Building 402, beginning at 1:15 p.m.  

Volunteer organizations sponsor twenty-eight game and refreshment booths for our patients’ enjoyment. Musician “B. Squat Woody” will entertain during the Carnival.

All nursing wards are requested to have their patients at the Carnival by 1:05 p.m. (volunteer escorts will be sent to the wards around 12:30 p.m.).  Staff members who accompany/assist patients at the Carnival are permitted to visit the refreshment stands during the Carnival.

Any employee who is interested in volunteering as an escort on Friday can call Voluntary Services (ext. 61727) for more information.
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New Tomah Resident Engineer

Mark Butcher, Office of Facilities Management, Resident Engineer, arrived at our facility on July 3, 2003 to assist with the CARES (Capital Assessment Realignment for Enhanced Services) project.  Mr. Butcher has over 24 years of experience as an Engineer for construction and major design of VA medical facilities.   

Mr. Butcher joined the Resident Engineer Staff in July 2001.  He was assigned as a Staff Resident Engineer on the Long Beach, California project and serves as the Acting Senior Project Leader during the absence of his supervisor.  He has a contracting officer's warrant.  Previously, Mr. Butcher served as the Assistant Chief of Engineering in Cleveland, Ohio.  He was responsible for all projects (bio-medical; maintenance and repair; operations) at Wade Park & Brecksville.   Prior to his assignment in Cleveland, Mr. Butcher held other Assistant Chief positions in Danville, Illinois; Washington DC; Knoxville, Iowa; and Perry Point and Erie, Pennsylvania.  He began his engineering career at the VA Medical Center in Iowa City, Iowa.

 

Mr. Butcher holds a Bachelor of Science degree in Civil Engineering from the University of Nebraska (Lincoln). 
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WWII VETS PHOTO EXHIBIT

The Department of Veterans Affairs (VA) Medical Center in Tomah will play host this month to a photo exhibit of Wisconsin World War II veterans that Wisconsin Public Television (WPT) has created.
In conjunction with the documentary Wisconsin World War II Stories, WPT staff photographer Jim Gill took evocative portraits of eight Wisconsin veterans who served in the Allied war effort. Among those featured in the exhibit is Gilman Lincoln, Sr. of Tomah.
The exhibit will be displayed through July 31 at the Medical Center in the lobby area in Building 400.

Wisconsin World War II Stories -- a production of the Wisconsin Historical Society and WPT in association with the Wisconsin Department of Veterans Affairs -- documents the recollections of state residents who played a part in the victory over the Axis powers. Their inspiring tales are being saved for this generation and those to come, so Wisconsin will never forget their valor and sacrifice.
WPT designer Yael Gen used Gill's portraits and quotes from the veterans in creating the display.
The photographer talked about how he came to take the portraits and about some of his methods. "For me as a still photographer much of the time spent on a video shoot is waiting for my opportunity to take pictures," Gill said. "Because of this I got to hear the stories that the vets related and was tremendously impressed with the impact that this experience had on their lives and how they had woven that experience into lives after the war.

Gill continued: "It was especially important to me personally because both my father and my father-in-law are World War II vets. My father was a Navy corpsman and my father-in-law an Air Force co-pilot and POW."
Gill said he noticed something as the veterans told their stories. "I just felt that not only were the stories fascinating, but their faces as they told the stories went back to that time in their lives, and I wanted to try and capture that in a series of photographs."
In creating the portraits, he has employed a 4x5 view camera -- "an old-fashioned tool" -- and a type of Polaroid film that produces both a positive and a negative. "In this way, I can involve the participants in the shot instead of just making a number of photographs and then choosing one to print later," Gill said. "This way the subject gets to see each shot right after I take it, and we can decide together what is working and what isn't."
An extensive Web site at www.wisconsinstories.org accompanies Wisconsin World War II Stories.
Funding for Wisconsin World War II Stories is provided by the Ho-Chunk Nation; International Brotherhood of Electrical Workers; an advised fund of the Community Foundation of Southern Wisconsin; and Philip J. and Elizabeth B. Hendrickson. Additional funding provided by The Evjue Foundation Inc., the charitable arm of The Capital Times; The Boldt Company; Duard and Dorothea Walker; the Hamilton Roddis Foundation; contributors to the Wisconsin Program Fund; and the Dorothy Inbusch Foundation, Milwaukee.  Closed captioning funded by Qual Line Fence Corp.
WPT is a service of the Educational Communications Board and the University of Wisconsin-Extension.
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SPECIAL CONTRIBUTION AWARDS

Congratulations to Sherri Schack, VISN 12 Pathology and Laboratory Medicine Service Produce Line, for receiving a Special Contribution Award for coordinating the 

laboratory-focused processes need to fulfill the medical center's wait time initiatives, in addition to staffing transitions and increased laboratory workload from the Troop Medical Clinic under the DoD sharing agreement.  
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                   VIETNAM VETERANS MOTORCYCLE CLUB DONATION

In late May, the Tomah Vietnam Veterans Motorcycle Club, Chapter D, made three donations to our facility.  Two checks were presented – one to the Disabled American Veterans for their van fund and one for to assist homeless veterans with lodging and meals.  The group also donated two Shop-Vacs, a television and a DVD player to the Veterans Assistance Center.  
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Carolyn Anderson and Debbie Oswald, of the Veterans Assistance Center, pose with Stan Johnson, Medical Center Director, and members of the Tomah Vietnam Veterans Motorcycle Club.  
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Stefhanie Schulz, Social Worker, holds up the donation check, to be used for the homeless veterans, while sitting on one of the Tomah Vietnam Veterans Motorcycle Club member’s motorcycle.  Pictured with Ms. Schultz are Stan Johnson, Medical Center Director, and members of the Tomah Vietnam Veterans Motorcycle Club.  
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Cindy Gluch, DAV Transportation Coordinator, holds up the check donated for the DAV Van Fund.  Pictured with Ms. Gluch are Stan Johnson, Medical Center Director, and members of the Tomah Vietnam Veterans Motorcycle Club.  
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ELKS DONATE LEATHER

Members of the Benevolent Protective Order of the Elks donated several deer hides (66 square feet) and 24 pair of leather gloves for veterans who use wheelchairs.  The value of the donation exceeds $860.00.  The leather will be used in the Occupational Therapy Clinic.
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Elks members (left to right) Cary Otis; Exalted Ruler, Al Klitzke; and Jerry Johnson, pose with Dawn Spence, Occupational Therapy Assistant, and the leather they donated.
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         STAFF COMPLIMENTS/CATCH ME AT MY BEST CARDS

Nutrition and Food/Support Service Line – "Your cooks are great!  We have excellent meals.  Keep up the good work."

Renee Bailey, Patient Services Assistant/Health Administration Service Line – "Thank you, Renee, for helping me and my family by getting help here at Tomah."

Monica Jacobs, Information Clerk, Health Administration Service Line – "Monica is polite and helpful."

James Boettcher, Housekeeping Aid/Facilities Service Line – "Jim keeps our floor very neat and clean and works like he enjoys his job.  He is always nice to talk to, but keeps on working as the talking continues.  Thank you!"
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JCAHO PREPARATION

(by Nancy Patterson, Performance Improvement Program Director)

Get to know JCAHO!
What you need to know about medications?
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What is the definition of a medication error?
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What are two ways you can prevent medication errors?
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How do you obtain medications when the pharmacy is closed?

ANSWERS:
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A medication error is a discrepancy between what a physician orders and what either the service provided or accepted clinical practice. Types of medication errors include omission, wrong dose, wrong route, wrong rate, wrong dosage form, wrong time, wrong patient, wrong medication, wrong preparation of a dose, incorrect administration technique and unauthorized drug errors. 
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You can prevent medication errors by limiting opportunities for human error. For example:  

1. Scan all patient wristbands and meds using the BCMA system. 

2. Storing drugs with similar names and packaging next to each other can create confusion; it’s a good idea to separate these drugs.

3. Know the medications you are passing, so you know if a dose is appropriate.  
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There are two documeds for after-hours use.  One is located on the Acute Medicine Unit and the other on 408A.  They contain most frequently used meds to get a patient started who has a new order.  The Medical Officer of the Day (MOD) with Police and Security has access to the Pharmacy if absolutely necessary to retrieve a medication during off tours.
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For more information please refer to Medical Center Memorandum PPC-2, Medication Errors. 

Educating the patient and family…
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How is patient and family education handled at our organization?
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What resources are available to help with patient and family education?
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How do you include family members in the teaching?

ANSWERS:
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The Patient Education Committee handles oversight for patient/family education.  We have a facility-wide Patient Education Interdisciplinary Record (PEIR) note that should be used to document all patient education.  It includes an assessment or reassessment of the patient’s learning needs and the barriers to learning. 
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Each department has patient education materials: videos, brochures etc. that are available. The Patient Education and the Medical Staff Executive Committees prior to implementation review patient education materials. 
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On admission or in the Ambulatory Care area patients are asked who will be participating in education with them.  Efforts should be made to include the family members identified during patient education sessions.  Often this happens when family members are visiting or coming to pick up the patient when he is discharged.  While providing or demonstrating care patients and their families may have questions.  This is the perfect time to teach them about their healthcare.  All patient education must be documented. 
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For additional information about patient education please refer to Medical Center Memorandum 11-31, Patient and Family Education, or contact our Patient and Family Education Coordinator, Kathy Johnson, at Ext. 66490.

Stay tuned for more next week!
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JOKE OF THE WEEK

(Submitted by Sue Kuruzovich, Mental Health Service Line)  

A company, feeling it was time for a shake-up, hired a new CEO. This new boss was determined to rid the company of all slackers. On a tour of the facilities, the CEO noticed a guy leaning on a wall. The room was full of workers and he wanted to let them know he meant business!

The CEO walked up to the guy and asked, "And how much money do you make a week?"  

Undaunted, the young fellow looked at him and replied, "I make $200.00 a week. Why?"

The CEO then handed the guy $200,00 in cash and screamed, "Here's a week's pay, now GET OUT and don't come back!"

Feeling pretty good about his first firing, the CEO looked around the room and asked, "Does anyone want to tell me what that slacker did here?"

With a sheepish grin, one of the other workers muttered, "Pizza delivery guy from Domino's." 
Jokes to be considered for inclusion in the Weekly Highlights can be sent to Mental Health Service Line.
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                             RECIPE OF THE WEEK

(Submitted by Cindy Rogge, Resources Service Line)

Strawberry and Ice Cream Shortcake

Break one large or two small angel food cake(s) into pieces and place in a 9x13 in. pan.

Whip together:  

2-1.5 pkgs. Vanilla instant pudding

1-pint vanilla ice cream

2 cups of cold milk.  

Pour over the cake and refrigerate overnight.  

Slice strawberries (or strawberries and bananas) on top of cake mixture and top with cool whip.   
Recipes for inclusion in the Weekly Highlights can be sent via e-mail message to carla.loging@med.va.gov.
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LEADERSHIP TIP OF THE WEEK


You can complain because roses have thorns, or you can rejoice because thorns have roses. 

Ziggy
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SIGNIFICANT HAPPENINGS AND UPCOMING EVENTS

July

Cell Phone Courtesy Month (www.etiquetteexpert.com)

National Recreation and Parks Month (www.nrpa.org)

Bioterrorism/Disaster Education Awareness Month (www.ppsinc.org)

4
Independence Day

5-9
National Veterans Wheelchair Games, Long Beach, CA

6-12
National Laundry Worker's Week

9
Distinguished Service Medal Created (1918)

13-19
National Therapeutic Recreation Week

21
VA Established (1930)

26 
DoD Formed (1947)

27
Korean War Ended (1953)

27
Parent’s Day

28
WWI Began (1914)
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If you have an item you would like included in the Weekly Highlights, please send it to Carla Loging, mail routing symbol 00, or send an E-mail message to Carla.Loging@med.va.gov.
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