TOMAH VAMC WEEKLY HIGHLIGHTS

[image: image1.png]———— ok kA Ak ok ok ok o




June 9-13, 2003

[image: image43.jpg]



FLAG DAY CEREMONY

The Tomah VA Medical Center will be hosting a Flag Day Ceremony on Saturday, June 14 in the VA Chapel.  The program, presented by the Elks of Wausau, begins at 2:00 p.m.  Everyone is invited to attend.

A twenty-member choir will sing, an official of the Elks will present a Flag Day message, and members of Boy Scout Troop 285, Tomah, will assist in the presentation of the historic collection of United States flags.  

Volunteers are needed to escort the patients to this program.  Please contact Voluntary Services, Ext. 66227, for more information, or to sign up to be an escort.
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VA FLOAT APPEARS IN BUTTERFEST PARADE

The Tomah VA float made its 2003 debut in the Sparta Butterfest parade on Sunday, June 8.  The Benevolent and Protective Order of the Elks sponsor the float.  The float won 2nd place in the “service organization” category at Sunday’s parade, and earned a $25 prize!  The theme song of the float is “All Gave Some, Some Gave All” by Billy Ray Cyrus.  The float is pulled by the DAV Transportation Network van that is used by volunteers to take outpatients to their VA appointments in Madison.
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Happy Anniversary Mr. And Mrs. Fast

There are all kinds of ways to spend a special anniversary, but Mr. And Mrs. Howard Fast spent their 55th anniversary at clinic appointments at the Tomah VA!  Darci Kolb, Nurse Practitioner, discovered the special date and arranged to have this photograph taken of the happy couple!
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Left to right:  Darci Kolb, NP and Mr. and Mrs. Fast
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It’s Summer Time and Time for PICNICS!!

VFWA Day (Veterans of Foreign Wars Auxiliary) was held on Sunday, June 1st.  Patients enjoyed hamburgers, brats, potato salad, beans, lemonade and ice cream with bananas for dessert.  Karl Friedline provided live music.  The state president of the VFWA, Trish Danielson, visited every lady veteran in the hospital and presented the veteran with a silk wrist corsage.  Games were played after the meal and Canteen Books were awarded to the winners.
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VFW members spent the morning cooking burgers and brats – YUM!

Audrey Fansin, VFWA member from Waukesha and past VFWA Department President has chaired VFWA Day for many years.  She was presented a flower by Linda Munro, VFWA Hospital Chairman for Wisconsin, Trish Danielson, VFWA State President, and Stan Johnson, VA Medical Center Director.
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Left to right:  Linda Munro, Audrey Fansin, Trish Danielson, and Stan Johnson

PLAV Day (Polish Legion of American Veterans) was held on Tuesday, June 10th.  The volunteers came from all over the state and served root beer floats to the patients.
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Dave Blaskowski entertained everyone with his concertina.
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The PLAV presented a donation of $110 for the 2003 Golden Age Games fund, and the PLAV Auxiliary donated $195 for use in the Socialization and Support Center.  From left to right:  David Ligman, VAVS Representative for the PLAV, Stevens Point; William Stiefvater, PLAV Department Commander, Manitowoc; Clara Obremski, VAVS Representative for the PLAV Auxiliary, Mosinee; David Blaskowski; Estelle Flees, PLAVA Department President, Milwaukee; Stan Johnson, Medical Center Director; and Monica Omernick, volunteer, Stevens Point.
[image: image8.png]———— ok kA Ak ok ok ok o




Creative Arts Festival VISUAL ARTS Results

The Tomah VA is proud to have two national gold medal winners in the 2003 National Veterans Creative Arts Festival competition.  The final judging was completed recently in Prescott, Arizona, and here are the results:

Gold Medal:
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Steven Youngwirth, Knotting Category, “Dreaming of Spring”.
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Maureen Howell, Fabric Art Kit Category, “Joy”.

Silver Medal:
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Charles Minshall, Jewelry (Not Beads) Category, “American Dream”.
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Paul Mowery, Applied Art Mixed Media Category, “2 Masted Ketch”.
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Richard Straavaldsen, Leather Kit Category, “Walk on the Wild Side”.
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Brian Schoeberle, String Art Kit Category, “Dream of Peace”.

Bronze Medal:
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Gerald Zimmerman, Sculpture Category, “So Many Kisses and Hugs Missed”.
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VA NURSE HONORED AT STATEWIDE

HEALTH CARE EMPLOYEE RECOGNITION PROGRAM

Barbara Wright, RN, a nurse manager at the Department of Veterans Affairs (VA) Medical Center in Tomah, has hopes and dreams.

“My dream for this VA is to continue to grow and expand our horizons.  My hope for this facility is that we continue to grow in the care and compassion of others…where both patients and workers feel that they are cared for and appreciated in their work.”

Wright’s pride and excitement about working at the Tomah VA Medical Center is unmistakable.  “I feel truly blessed to be working this job, caring for others and the people I work with… I feel so fortunate to be working at this facility,” she wrote in an essay about her career.

Wright joined 60 other hospital employees from across the state that were honored at the 2003 Wisconsin Health Care Employee Pride Program recognition dinner at the Kalahari Resort in Wisconsin Dells in May.

The program, sponsored by the Wisconsin Hospital Association (WHA), is designed to celebrate the health care workforce and recognize their “truly amazing” contributions to the health of their communities, according to Wisconsin Hospital Association President Steven Brenton.

“People who work in hospitals are among Wisconsin’s most dedicated and valuable workers.  It takes special people to care for others, and our communities are richer, safer, and healthier places to live because of these professionals,” Brenton said.  “We hope that by sharing their stories, others will be encouraged to choose a health occupation and career.”

Nearly 60 hospitals from across the state participated in the recognition program.  Employees were asked to describe what led them to choose an occupation in health, and why they decided to work in a hospital.  Hundreds of health care employees submitted essays.  A committee at each health care facility selected the winning essay, and that person was honored at the recognition banquet. 

The recognition program was co-sponsored by the Wisconsin Society of Healthcare Resources Administration, the Wisconsin Organization of Nurse Executives, and the Wisconsin Healthcare Public Relations and Marketing Society.  
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Susan Park, R.N. M.Ed., Nurse Executive and Barbara Wright, R.N.

___________________________

DREAMS AND HOPES OF OUR FUTURE

BY

 BARBARA A. WRIGHT RN,C

NURSE MANAGER

BUILDING 406A

TOMAH VAMC

TOMAH,WI

3-26-03

First of all, let me say that I feel so fortunate to be working in this facility. The Tomah VAMC is a wonderful place to work.  Now, let’s get on with the reason I am writing about my place of employment!

When I came to work in this facility, I was assigned on a unit in which the patients were total care, many of them unable to get out of bed at all. I was so impressed with the staff that cared for these elderly veterans as to the amount of compassion and tenderness that was displayed. The staff repeatedly demonstrated how much they really cared for these veterans in every area of their activities of daily living. 

This attitude of caring and compassion continues today, and I am proud to say that our staff just gets better and better.

I have been a Nurse for over 20 years in Long Term Care. I have worked myself up from a Nursing Assistant to the near completion of my Master’s Degree. I now work as a Nurse Manager and I enjoy Nursing older people especially.  I Nurse with joy and compassion, not only for my patients, but with my Staff as well. If anyone comes to my unit for a tour, I am delighted and will provide them with a tour of the unit that will make them wish they were working there too!  I take pride and brag to all of the great quality of care that is provided to our veterans. I can never say enough good things about my staff.  They are so gifted, intelligent and creative! They have an exceptional sense of teamwork, it is normal to come on this ward and find staff singing, humming and even dancing as they go through their daily routine of work, in fact I encourage it!  My unit is not really all that unique here at Tomah. The work atmosphere in this facility is supportive and receptive of change, but most of all there is caring and compassion and the sincere desire to help others, and that makes all the difference. Management and support services in all areas are positive and supportive, and helpful. My mentors and supervisors constantly provide encouragement and support; they build me up and don’t tear me down. In an environment like this you can thrive and grow and realize your worth and your potential.

My Dream for this VA is to continue to grow and expand our horizons.

My Hope for this facility is that we continue to grow in the care and compassion of others, and that our workplace continues and just gets better as a place where both patients and workers feel that they are cared for and appreciated in their work.

I feel truly blessed to be working this job caring for others and with the people I work with.

The love I have for the elderly I will continue to express in the work I do and the image I create and teach for others to follow. 

I thank you all for letting me have the opportunity to express myself.

Sincerely, 

Barbara A. Wright RN-C 
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Beginning with this edition, and in accordance with Medical Center Memorandum RS-05-06, Employee Recognition and Awards, recipients of Special Contribution Awards will be recognized in the Weekly Highlights.  

SPECIAL CONTRIBUTION AWARDS

Congratulations to the following Fiscal Service employees that received Special Contribution Awards for consistently being rated number one in the VISN on the Financial Indicator Report:

Kevin Kuderer , Accountant

Sharon Wisnaski, Accounting Technician 

Paula Epps, Accounting Technician 

Lisa Durbin, Payroll Technician 

Melanie Duneman-Clark, Payroll Technician

Jane Mashek-Ekern, Budget Analyst 

Deb Whitaker, Agent Cashier
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         STAFF COMPLIMENTS/CATCH ME AT MY BEST CARDS

LaCrosse CBOC staff – "I would like to personally thank the entire staff of the River Valley Clinic for the kindness and the courtesies extended to both my husband and I during his clinic appointment.  It meant a great deal to both of us." 

Wanda Lockhart, R.N. – "I recently called your facility and was transferred to Wanda Lockhart.  From that point on, I was treated respectfully, with concern and exceptional competence.  We, as veterans, are lucky that the hospital has a true professional like her."  

Dr. Pawan Juneja, staff physician/Primary Care –  "I wanted to say first of all, thank you very much Dr. Juneja in helping me with my medical needs.  You have been more than helpful, and I just wanted to write to you to express how grateful I am for all you did."
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JCAHO PREPARATION

By Nancy Patterson, Performance Improvement Director 

JCAHO will be coming in a few months…..SEPTEMBER to be exact!

Let’s test your knowledge on Ethics.
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How do ethical conflicts get resolved?
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Who can bring an ethical issue to the forefront?
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Give one example of an ethical conflict.

Answers:
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Ethical issues can sometimes be informally resolved by having a discussion with the patient, provider and/or family.  The Ethics Advisory Committee Medical Center Memorandum (No. 11-48) states conflicts can be formally or informally presented to the Ethics Committee for review.   Staff, clergy, and administration can be involved as needed.   
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Patients, family members, physicians, and staff may all bring an issue to the attention of the Ethics Committee. 
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Family members are having a difficult time determining whether antibiotic treatment should be continued on a family member who has irreversible brain damage and terminal disease.

Need a little help on this one?  Look in our Medical Center Memorandum No. 11-48, Ethics Advisory Committee, for some help!
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See answers to last week's questions in red text below………

PREPARATION J

What do you think is one of the simplest and easiest ways to decrease the spread of infection?

The simplest way to prevent infection is to use proper hand washing techniques.

How are employees trained in infection control practices?

There are two web-based trainings; one on blood borne pathogens and standard precautions, the other is on TB prevention.

How should you transport clean linens throughout the hospital?

It should be covered in transport. Also, the linen carts should have plexiglass on the inside of the bottom shelf.  If you find a cart without this, notify your supervisor.

Stay tuned for more next week!
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JOKE OF THE WEEK

(None submitted this week)  
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GETTING READY FOR JCAHO

Basic Survey Manners: Advice for the Staff on Survey Day
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Don’t argue with the surveyors; keep the conversation on a professional level and be sure to ask questions if you don’t understand something. 
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Be truthful; don’t try to “snow” a surveyor. The JCAHO has developed so many checks and balances in its survey system that any misrepresentations or falsehoods will most likely be caught. 
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Always refer to the JCAHO as “the Joint Commission,” not “the Joint,” and never refer to the surveyors as “inspectors.”
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Reply to surveyors’ questions directly and concisely. 

Stay tuned for more next week!
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                              RECIPE OF THE WEEK

                                    (Anonymous Submission)

 Summer Breezes Smoothie

1-cup yogurt, plain, nonfat 

6 medium strawberries 

1-cup pineapple, crushed, canned in juice 

1 medium banana 

1 tsp vanilla extract

4 ice cubes

Place all ingredients in a blender and purée until smooth. 
Serve in a frosted glass.

Makes 3 servings — Serving size: 1 cup

Recipes for inclusion in the Weekly Highlights can be sent via e-mail message to carla.loging@med.va.gov.
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LEADERSHIP TIP OF THE WEEK

None of us know what the next change is going to be, what unexpected opportunity is just around the corner, waiting a few months or a few years to change all the tenor of our lives. 

Kathleen Norris, Hands Full of Living
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SIGNIFICANT HAPPENINGS AND UPCOMING EVENTS

JUNE

National Safety Month (www.nsc.org)

National Aphasia Awareness Month (www.aphasia.org)

Vision Research Month (www.preventblindness.org)

14
Flag Day


U.S. Army Anniversary (1775)

15
Native American Citizenship Day


Father's Day

21
Summer Begins

22-28
National Deaf-Blind Awareness Week

22
GI Bill of Rights Signed (1944)

23-27
OPA Training Conference, Dallas, TX

25
Korean War Anniversary

27
National HIV Testing Day (www.nhtd.org)
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If you have an item you would like included in the Weekly Highlights, please send it to Carla Loging, mail routing symbol 00, or send an E-mail message to Carla.Loging@med.va.gov.
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