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November 10-14, 2003

[image: image29.jpg]



TOMAH VA TEAM EXPANDS 

We would like to welcome the following new employees to our facility:
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Tomah VA Medical Center is MOVING!
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On Monday, November 10th, veterans, volunteers, and employees at the Tomah VA Medical Center met for a 

15-minute, fun walk.  This was in response to a campaign that was promoted

 by the VA National Center for Health Promotion and Disease Prevention.  
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Participants were educated on the benefits of physical activity from our kinesiotherapists, they stretched, and then they MOVED!  
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However, this was not the only day that people are MOVING at our VA.  One of our recreation therapists has been leading a daily walk for veterans on our Geropsychiatric unit since 1999. This program was founded on the recognized need to find a way to keep the attention of the veterans, while providing mental stimulation, and an opportunity for socialization.  

Over in our Community Support Program, teams of veterans have been organized to “walk their way to Florida.”  A map of the United States with a route to Florida has been drawn out.  Team members are logging their miles via pedometers that they wear daily.  This has given them a great sense of competition and the benefit of increased activity.

And let’s not forget our “Tramway Walkers!”  Our very sprawled out VA is connected by tramways.  This provides for an excellent Fitness Trail that is used by many veterans, volunteers, locals from Tomah, and employees. 

Tomah really is MOVING! right along.
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TOMAH SHINES AGAIN!!!!

Well folks, you did it again!  Thank you for your outstanding efforts before and during our Home Healthcare Joint Commission Survey.  We did extremely well as a facility, achieving a (preliminary) score of 98. 

Once again, the results did not just happen.  They are the result of a lot of hard work by many employees throughout the organization…..and isn't it great! Your efforts really paid off.  

These scores are only preliminary and the final numbers are anticipated within six to eight weeks.  

Tomah VAMC has quality staff that deliver top quality care to our veteran patients.  Our excellent Joint Commission Survey scores reflect this.  

Thank you again for your outstanding efforts with the surveys, and for the high quality care and service you provide every day! 
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VETERANS DAY 2003

 The annual Veterans Day program was held Tuesday, November 11 in our Chapel.
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Thanks to the help of 39 cadets from Challenge Academy, there were plenty of patient escorts.  Debbie Lindley, Voluntary Services Specialist, provides instructions to the cadets before they went to the wards.
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The Tomah Senior High School 

Freshmen Choir under the direction of Choir Director, Dale Stafslien, sang three songs during the program:  “God Bless the USA,” “Celebrate America,” and “America, the Beautiful.”  
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Tomah VA mugs were presented to the three guest speakers.

Stan Johnson, Director, is pictured with Pastor Bill Rice, the keynote speaker.  Crystal McGreck (left) and Anna Stieg (right) read their “Voices of Democracy” essays during the program. The essay contest’s theme this year was, “My Commitment to America's Future.”
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The American Legion Post 201 provided the color guard and rifle squad for the program.  Randy Owens plays “Taps” in this photograph.
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Bill Mendrala, a retired VA pharmacist, provided piano music

before and after the program.

VETERANS DAY TRIBUTE
Robert Paul Luce, WWII Navy veteran on 406B ward on Veterans Day 2003, wrote this. He read it before lunch on Veterans Day to the veterans and staff in the ward dining room and with his permission, we are sharing it with you.  This tribute is truly what Veterans Day is all about.

“Veterans Day each year on November 11 is truly the Armistice of World War I. One of our Presidents had it changed to Veterans Day so veterans of all wars would be honored for their service to this nation.  And each year, veterans in their communities on November 11th honor their war dead and the living that made it home from these wars in defense of this nation.  And we veterans here today at this VA hospital in Tomah are honored for our service to this nation.  Also, we can be so thankful that we are some of the lucky ones that made it home from our wars.  War is hell…you and I know it.  Some of us veterans will show it the rest of our lives to the extent that we need hospitalization for our service to this nation.  This war our government is fighting now is not the kind of war I, for one, think much of.  I hope that the veterans that come home from this war after serving their nation will be treated as well as we were. This Veterans Day, all veterans at the VA hospital in Tomah….let us give thanks for this nice meal we are having today, and may God give us his richest blessing to all veterans this nation holds.

Veterans Day to me is a day to reflect on the Veterans I served with, some are gone now.  Those that are left I keep in touch with.  We had a ships reunion last year."

Robert Paul Luce

A patient at the VA hospital Tomah, Wisconsin
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COMBINED FEDERAL CAMPAIGN

Way to go Tomah VAMC!!!!!

We did fantastic in this year's CFC campaign.

Our grand total was $15,657.87!!!!!  

A big thank you to all who helped make this campaign a success.  Fifty CFC mugs were distributed for staff that contributed $100 or more along with FIVE gold eagle pins for persons contributing $500 or more."   

Please take a minute to look at the separate message that was sent out listing all the CFC winners during the final week.  The 51" television drawing will be held at Madison soon.  Stay tuned for the big grand prize winner.... 
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Disabled American Veterans Make Donation

The Disabled American Veterans (DAV) Chapter 38, Juneau County, presented checks totaling $2200 on Thursday, November 13.  The checks were designated as follows:  $500 for the veteran activities, $600 for the Hospice account, $500 for the DAV van fund, and $600 for postage costs for the DAV Auxiliary’s Christmas Gift Store.
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Pictured, left to right: Tom Schoettler, DAV Chapter 38 and DAV volunteer driver; Norm Gaede, VAVS Representative for the DAV; Alpha Jean Gaede, Chairperson for the DAV Auxiliary Christmas Gift Store; Cindy Gluch, DAV Transportation Coordinator; Laura Bishop, Voluntary Services Coordinator; and Jack Smart, 

Vice-Commander, DAV Chapter 38.
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The $6 million project to remodel the third and fourth floors of Building 400 is well underway.  For those of you who work in Building 400, this is a fact of which you are well aware.  While we are very fortunate to obtain a project of this magnitude, it does come with its set of challenges – noise, disruption, noise, a feeling like you’re at the dentist getting your teeth drilled (sorry Doctors Fischer and Marcantonio), noise, dirt, and more noise.  

The project is a direct result of the Capital Asset Realignment for Enhanced Services (CARES) review the Tomah VA went through in 2000.  The end result will be a new inpatient medical unit on the fourth floor and additional outpatient clinic space on the third floor.  The size and scope of this multi-million dollar project is an affirmation of our mission and will ensure our facility is “the state of the art.”

Because each project is separate and due to the VA’s bidding process, we have two contractors working on Building 400.  While this could really complicate matters, we are fortunate to have the cooperation of the contractors, sub-contractors, Facilities Service Line, and our resident engineer, Mark Butcher.  Mr. Butcher works out of VA Central Office in Washington, DC, and his job entails traveling to VA facilities throughout the country that have construction projects taking place.  Mr. Butcher’s job is to coordinate everything associated with the project; he has many years of experience in this field.

Facilities Services staff have been planning this project for over a year and they have tried to anticipate as many problems as possible.  According to Kurt Marshaus, project engineer, we are lucky that we were able to remove inpatients from the building for the duration of the project.  Despite all the planning, there will still be some inconvenience to staff and outpatients on Building 400.  There will be planned shutdowns – those are inevitable as contractors work on plumbing and electrical systems.  In most cases, staff will have a two-weeks’ notice of such shutdowns.  

One set of dates to know about and keep in mind are November 22 and November 29.  On November 22, an asbestos removal project will begin.  There are 15 locations on the second floor of Building 400, which need to have asbestos removed.  At each location, a “mini-containment” – a sort of plastic closet – will be erected.  This containment system sucks the air out and through a special filter that collects all the asbestos fibers; on the other side of the air system, the air is clean (studies show that the air leaving these systems is actually cleaner than “regular” air).  The air quality is continuously monitored prior to the asbestos removal, during the removal, and after the removal. The containment systems will remain in place as long as it takes to confirm that the air quality is safe.  The containment systems will be installed shortly before November 22; the removal is scheduled for later that weekend.

Also on November 29, there will be a complete water shutdown for about 12 to 15 hours.  This will allow the contractor to cap off remaining pipes in the construction area.

Mark Butcher reports that the demolition in Building 400 is about 80% done (good news for the folks who work in 400!).  There is still some jack-hammering to be done to remove terrazzo (a form or ceramic tile used in flooring) on the third floor, and for the most part, this is scheduled to take place between 5:00 a.m. and 8:00 a.m. during the weekdays to keep the disturbance to patients and staff at a minimum.

The coordination efforts will be expanded to include representatives from the departments residing in Building 400 that are affected by the construction work.  This group will include staff from Health Administration, Support Services, Primary Care, etc.  They will meet as needed to address their needs and concerns as the project continues.

Please note if you notice something out of the ordinary (a leak, power out when you don’t expect it to be out, etc.), you can notify Facilities Services (Ext. 61731) or the VA Fire Department after hours (Ext. 66112).  Both our Fire Department and VA Police are patrolling the construction areas during the evening/night hours.

The discomforts of working in a construction zone can be stressful and irritating to those in and about the construction area; however, just like remodeling your kitchen at home….there’s the mess, the stress and inconvenience.  However, in order to keep on schedule and avoid unnecessary overtime costs, much of the work is going to be done during the regular workday.  And, like any remodeling project you do in your home, when the project is done and everything is new and improved, all the inconveniences are soon forgotten.  

THANK YOU to all of our staff for your patience during this trying, yet exciting (and noisy), time!
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HEY! HAVE YOU HEARD?

This week is the kick-off for Phase I of My HealtheVet, VA's new web-based 

application for veterans. My HealtheVet creates a new, online environment where veterans can explore health topics, research diseases and conditions, learn about veteran-specific conditions, understand medication and treatment options, assess and improve their wellness, view seasonal health reminders, explore a wellness calendar, and more. In later phases, My HealtheVet extends veteran access to valuable and timesaving services such as online prescription refills, the ability to view next appointment date and time, and the ability to see co-payment balance.  Ultimately, when the health record portion of the application is available, a veteran will be able to view and maintain a copy of key portions of his/her secure personal health record from VA's health information system, HealtheVet/VistA.  The web link for My HealtheVet at http://www.myhealth.va.gov.  So, VA employees, tell a veteran about it!
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COMMUNITY EVENTS 

November 14 & 15 - The students of Brookwood High School (Norwalk-Ontario-Wilton) are putting on the play “Get Smart” this weekend. This is a hilarious comedy and will be starring students of employees here at the Tomah VA.  Performances are tonight and Saturday evening at 8:00 p.m.  

November 14 & 15 - Tomah High School is producing the classic musical "The Wizard of Oz."   Many of the cast, musicians, and crewmembers are the same performers you have enjoyed at our Tomah VA special events.  In addition, the musical production features many of our own employee's talented students.  Performances are in the Tomah High School auditorium at 7:30 p.m. tonight and tomorrow evening, November 14th, and 15th, or a matinee performance at 2:00 p.m. on Sunday November 16th.  Your whole family will enjoy an evening of fun, singing, and dancing!
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RECIPE OF THE WEEK

(Submitted by Jean Taylor)

CHEESY DAPPER APPLE SQUARES

½ cup flour

1 ½ cups graham cracker crumbs

1 cup firmly packed brown sugar

½ teaspoon baking soda

¾ cup margarine

8-oz pkg. (12 slices) American or Cheddar cheese

2 ½ cups (3 medium) peeled sliced apples

¾ cup sugar

½ cup chopped nuts

Heat oven to 350 degrees.  Lightly spoon flour into measuring cup; level off.  In large bowl, combine flour, graham cracker crumbs, brown sugar and soda.  Cut in margarine, until mixture is crumbly.  Reserve 1 ½ cups crumb mixture for topping.  Press remaining crumbs in bottom of ungreased 9” x 13” pan.  Place cheese slices over crumbs.  In large bowl, combine apples and sugar, place over cheese slices.  Cover with reserved crumbs and nuts.  Bake at 350 degrees 35-40 minutes or until deep golden brown.  Serve warm.  Top with whipped cream or ice cream.  Serves 12.

Note:  A 20-oz can of pie filling can be substituted for apples.
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STAFF COMPLIMENTS/CATCH ME AT MY BEST CARDS

Wanda Lockhart, R.N., Primary Care Service Line – "You are valued because you can be counted on to assume responsibility to ensure that processes occur in Primary Care, i.e., the walk-in triage process.  Thank you for your professionalism."

Monika Jacobs, Information Clerk/Health Administration Service Line - Monika has helped me many times.  She is a patient and understanding person.  She always seems to have information we need at her fingertips." 

"My father was under your care.  I want to say THANK YOU.  My father was treated with compassion and dignity.  You made him comfortable and knowing this brought me comfort.  Again, thank you."
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LEADERSHIP TIP OF THE WEEK

"I long to accomplish a great and noble task, but it is my chief duty to accomplish small tasks as if they were great and noble."

Helen Keller
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QUOTE OF THE WEEK

Second Inaugural Address 

Abraham Lincoln, 1865

 “With malice toward none; with charity for all; with firmness in the right, as God gives us to see the right, let us strive on to finish the work we are in; to bind up the nation’s wounds; to care for him who shall have borne the battle, and for his widow, and his orphan—to do all which may achieve and cherish a just and lasting peace among ourselves, and with all nations.”   
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SIGNIFICANT HAPPENINGS AND UPCOMING EVENTS

November

National Alzheimer's Disease Month (www.alz.org)

National American Indian Heritage Month (www.va.gov/dmeeo/calendarindex.htm)

American Diabetes Month (www.diabetes.org)

National Family Caregivers Month (www.nfcacares.org)

Lung Cancer Awareness Month (www.alcase.org)

National Hospice Month (www.nahc.org)

9-15
OR Nurse Week (www.aorn.org)

20
Great American Smoke Out (www.cancer.org)

23-29
National Family Week

27
Thanksgiving

30
Computer Security Day (www.geocities.com/a4csd)
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If you have an item you would like included in the Weekly Highlights, please send it to Carla Loging, mail routing symbol 00, or send an E-mail message to Carla.Loging@med.va.gov.  



TOMAH VA CONSTRUCTION UPDATE
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Pictured left to right:





Kimberly Rubino, Facilities Service Line/Information Technology Specialist and Karen Dean, Facilities Service Line/Program Support Clerk
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