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FEDERAL SERVICE AWARDS 

Resources Service Line, representing 25 years of service.

25 years – Linda Weaver 
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Stan Johnson, Medical Center Director and Linda Weaver, Computer Trainer
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The construction on Building 400, 2nd and 3rd floors, began on October 14, 2003.

During the duration of this project two exits will be not be in use.   These exits are the old ambulance entrance (room #77B) and the center stairwell exit from the "elevator area" (room #75A). These two exits will be locked and used only by the contractors.

Employees who smoke are encouraged to use the stairwell exit from the "Red/Blue Team" area (room #71A) to the outside, or can use the patient smoking shelter located in the tramway North of building 400.

Please take time to familiarize yourself with the alternate exits on the ground floor. The Fire Department will be educating the building's staff of these changes. If you have any questions regarding this message, please feel free to contact Fire Chief, Mike Zellmer, at Ext. 66112.
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RESPIRATORY CARE WEEK

October 19-25 is Respiratory Care Week.  This years slogan is: Respiratory Therapists: Working For Every Breath.

Thank you to our Respiratory Therapists: Gary Pierce, Lisa Dewitt, Paulette Wheeler, and Stephanie Frick, for all you do for our veterans!
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MESSAGE FROM SECRETARY PRINCIPI

I want to commend everyone in VHA……,  individually and collectively, for what you have done to transform my vision for veterans’ healthcare, and for the Veterans Health Administration, from goals ………into the reality of excellent service.

· In quality of care, 

· in reducing the waitlists of veterans seeking care, 

· in bringing a sense of business efficiency to your operations.  

We have many excellent stories to tell the Congress, the American people, and most of all to tell to the veterans we serve.

We still face many challenges……… but each challenge is also an opportunity.

One of our most visible opportunities is the opportunity to make a first impression on the young men and women now returning to our shores from Afghanistan and Iraq.  They are the vanguard of the new generation of veterans who will define the twenty-first century --- for us and for America.

I have been up to the Army and Navy medical centers at Walter Reed and Bethesda and talked with many of these soldiers and Marines.  

Many of them are very severely wounded.  But for modern body armor and dramatic improvements in battlefield medicine, they would be dead.  But they return to us with amputated limbs and severe head injuries.

Their stories will melt your heart.  Their courage will inspire you for life.

I am grateful that Providence still blesses our nation with young men and women made of the same strong fiber that sustained the troops at Valley Forge and pioneered the settling of a great nation.   

I know that you share my commitment to them.  And I am confident that you understand that a young man or woman who turns to us after returning from battle defines our core mission.

They are truly the men and women about whom Lincoln spoke when he charged us to care for those “who have borne the battle”.  

That is why I am dismayed when I hear one of them describe a “run around” when he came to us for care.  Or others describe care or services denied or delayed because they were on convalescent leave and not yet a veteran.

Yes, I want us all to be hard-nosed businessmen and women when we are implementing procurement reform……. and focused on efficiency with laser like intensity when we are operating our IT systems.  

But,  when it comes to individuals, …….men and women, ……human beings, hurt in our country’s cause in Iraq or Afghanistan, there can be no answer from us but “yes” when they turn to us.

And here is the important thing.  It is not enough for you to know, and understand, and live by, that credo.  Your staff have to know it, and live it.  Your telephone operators, your MAAs, your billing clerks.   

Each of your facilities has named an individual as point of contact for Iraqi Freedom veterans.  We repudiate decades of dedicated and skilled service, if the person one of those veterans first talks to doesn’t know the right name and phone number for the person coordinating Iraqi freedom veterans’ care. 

And, when that young solder or new veteran comes to us, we shouldn’t just give them a name and phone number.  We should make the call ourselves, and then make sure our new patient actually gets the care he or she needs.  

When a wounded, or injured, man or woman contacts us ……..our question can not be:

· “Are you still on active-duty”? 

· “Do you have a DD 214”?  

· Or “we can’t help you until we find a way to bill the Defense Department”.   

Our only question must be: “How can we help you now”?  We can sort out the paperwork later. 

Our response to this challenge …….and this opportunity, will shape veterans’, and America’s, perception of our Department for the half-century to come.  Meeting this challenge is important for us, but it is critical for the veterans we serve.

I know you will rise to the challenge and seize the opportunity.
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CFC UPDATE

The CFC kick off was a HUGE success. During the first week of the campaign we raised almost $7700!!  We are on our way to that goal of $12,000.  
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Just a reminder at the end of the campaign (November 7) there will be a drawing from the service line that has the largest percentage of pledge cards returned.  To give everyone an idea of how their service lines are doing, take a look at the following graph that shows week one results.   Please note the smaller service lines were combined, as noted on the graph, to equalize competition. 

Don’t forget the  “Penny Challenge” is on.  Look for the “star spangled” containers in your area and drop in that spare change!  Again a separate drawing will be held for the service line that brings in the most change!   Thanks for your support!
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EMPLOYEE'S ASSOCIATION OPEN HOUSE

The Annual VA Employee's Association (VAEA) Open House will be held on October 22, 2003 from 1:30-3:00 in the patient dining room, building 424.  Memberships will be available from your VAEA representative prior to the open house and also during the open house.  Come join us for some excellent snacks, punch, coffee and a chance to win other prizes!  VAEA Members – please bring a plate of cookies, bars, or snacks to share if you'd like!
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RE-NUMBERING OF ROOMS

Beginning Monday, November 3, contractors will be on station to install new signage throughout the medical center.  With the new signs come new room numbers for all the rooms in the 400-series buildings (400, 401, 402, 403, 404, 406, 407, 408, and 424).  What is currently the “Ground Floor” will become the “1st Floor,” the old “1st Floor” will become the new “2nd Floor,” etc.

The new room numbers will have four digits.  The first number will indicate the floor, so rooms on the first floor will begin with “1.”  The second digit will indicate the building, so rooms in Building 402 will have a “2” as the second number, rooms in Building 406 will have “6” as the second number and so on.  The last two numbers will be the room identifier.  So, a room located on the second floor of Building 403 will begin with a 23XX.  (Of course there is always an exception to every rule.  Building 424 (main dining room) will be indicated by the 2nd digit of "5" since we have two buildings ending with the number “4.”)  

A task force is working to insure that the transition will not adversely effect computer programs such as the dietetics menu, the pharmacy package, work orders, etc.  The contractors will work 12 hours a day and will work throughout the weekend to expedite the changeover.

During this time of transition, there may be confusion regarding room numbers.  Please be alert to veterans who may be confused with the new system and offer your assistance.  

A helpful reminder:  Every employee has access to the on-line telephone book in VISTA.  Employees are encouraged to use this handy tool to get accurate room numbers AND to find and use the appropriate mail code when sending mail through inter-office mail.  To access the telephone book, log on to VISTA and type “tel” (for “Telephone Directory”) at the menu prompt.  The Telephone Directory Option you want is “Emp” for “Employee.”  Then, just type in the last name of the employee you’re searching for.

Select MailMan Menu Option:  TELEPHONE DIRECTORY

Select TELEPHONE DIRECTORY Option: Employee 
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Every year this Medical Center has many employees who dress in costume for Halloween.  This year, the Customer Service Committee would like to challenge those of you who like to dress up, to a Costume Contest!  FABULOUS PRIZES (not really) will be given in three categories:

1. Best Costume (single)

2. Best Group Costume (group of 5 or less)

3. Most Original Costume.

A group of independent judges will decide the winners in these categories.  The rules of the Contest are as follows:

1.  The costume cannot affect your ability to do your job and must comply with safety standards.

2.  The costume must be tasteful and appropriate for the work place (no bare midriffs, low necklines, short shorts, etc.)

Judging will take place on Friday, October 31, 2003 in Building 407 Room 5.  In order to accommodate all shifts, judging will take place at 7:30 a.m., 10:00 a.m. and 2:30 p.m.

Everyone who dresses in costume will receive a certificate of participation, whether you “compete” or not.  Winners in the three categories will receive a $10 gift certificate for the canteen and a winner’s certificate, suitable for framing.

Participation in this event is voluntary.  If you have any questions, please contact Joanne Gernhart, ext 66085 or send a VISTA e-mail to the Customer Service mail group—G.Tomah Cares.

Will you be the first annual Hallowed Halloween Hall of Fame Contest Winner?
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RECIPE OF THE WEEK 

(Submitted by Joann Skinner) 

Peanut Butter Salad – different, but delicious!

INGREDIENTS NEEDED:

 Vegetables-                                    
Dressing-

1 green pepper                                 
1-2 tbsp creamy peanut butter

1 bunch green onions                        1 tsp ground cumin

2 or 3 tomatoes                                
1 tsp curry powder 

2 cucumbers                                     
1tsp black pepper (or to taste)

2 carrots                                          
salt (to taste)

any other vegetable you like             juice from limes (about 1 cup)

Chop vegetables into small pieces and put aside in a large bowl.  

In a small bowl add peanut butter, limejuice, and spices.  Stir until mixed well (some water can be added, but not too much or dressing will be runny).

Pour dressing over vegetables and stir.  Serve at room temperature, or chilled. 
Recipes for inclusion in the Weekly Highlights can be sent via e-mail message to carla.loging@med.va.gov.
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JOKE OF THE WEEK

(Submitted by Sue Kuruzovich) 

Sitting in a tree one day, a robin said to his buddy, "I'm really hungry. Let's fly down and find some lunch."

The birds found a patch of freshly plowed ground that was full of worms, and they ate until they were both too full to fly back. They decided to just lie back right where they were and bask in the warm sun.

Soon after, a big tomcat spied the overstuffed birds.  
He crept over and gobbled them both up. As he washed his face after his satisfying meal, he thought to himself, "I just love baskin robins." 

Jokes to be considered for inclusion in the Weekly Highlights can be sent to Mental Health Service Line.   
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         STAFF COMPLIMENTS/CATCH ME AT MY BEST CARDS

"A friend of mine from Florida stopped at this VA a week ago.  He mailed me and said this was the best VA experience he has ever had. "

This comment below was submitted to the Virtual Learning Center (VLC) by a nursing assistant at our facility.  The comment was in reference to our "We Support Our Troops" submission to the VLC.  (Note:  If you would like to visit the VLC and review other "best practices," the web site is: http://vaww.va.gov/vlc)

"Proud to be an American"
I am proud to work at the VA in Tomah. We are a community unto ourselves and I feel thankful for the people who serve and protect our great nation and for those who have served before.  Now we are doing our part by serving the veterans here at Tomah."
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LEADERSHIP TIP OF THE WEEK

"It's the constant and determined effort that breaks down all resistance and sweeps away all obstacles."

Claude M. Bristol
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SIGNIFICANT HAPPENINGS AND UPCOMING EVENTS

October

National Breast Cancer Awareness Month

Lupus Awareness Month (www.lupus.org)

Diversity Awareness Month (www.tellcarole.com)

National Physical Therapy Month (www.apta.org)

National Medical Librarian Month (www.mlanet.org)

National Disability Employment Awareness Month (www.va.gov/dmeeo/nationaldisabilityemployment.htm)

National Dental Hygiene Month (www.adha.org)

National COPD Awareness Month (www.emphysema.net)

National Depression Education and Awareness Month (www.ppsinc.org)

19-25
National Health Education Week

26
Daylight Savings Time Ends


Ramadan Begins


Mother-In-Law Day

31
Halloween
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If you have an item you would like included in the Weekly Highlights, please send it to Carla Loging, mail routing symbol 00, or send an E-mail message to Carla.Loging@med.va.gov.
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