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TOMAH VA TEAM EXPANDS

We would like to welcome the following new employees to our facility! 

	Erin Y. Nicol Narus, PharmD

	Hassan H. Tabrizi, M.D.

	Allison K. Harbour, M.D.

	Tina C. Ferrer, D.O.

Sandra S. Winneshiek, Secretary

	Leah B. Finch, Medical Records Administrative

Specialist (Intern)
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Left to right:  Leah Finch, Medical Records Administration Specialist (Intern); Erin Narus, PharmD; Jerry Molnar, Associate Director; Allison Harbour, M.D. Primary Care; Tina C (TC) Ferrer, D.O, Mental Health; and Sandra Winneshiek, Secretary, Primary Care.
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EMPLOYEE SERVICE RECOGNITION 

Congratulations on your years of service to Tomah VA Medical Center!

1 Year

Dr. Anjela Krome, Optometry

5 Years

Michael Premeau, Information Technology  

Dr. Frank Marcantonio, Dental
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SPECIAL CONTRIBUTION AWARDS

Congratulations to the following employees for receiving special contribution awards. 
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Jean Calhoun, Music Therapist, for serving on the national steering committee for the National Veterans Creative Arts Festival during program year 2004.
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Ted Schleicher and Jim Cram, recreation therapists, for the exceptional care rendered to a veteran who became ill while on a June trip to Camp American Legion with the 408 and 403 veterans.
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Left to right:  Dr. Kurt Euller, Mental Health Service Line Manager; Ted Schleicher, Recreation Therapist;  Maureen Bernhart, Recreation Therapist; Jean Calhoun, Music Therapist; Dr. David Houlihan, Acting Chief of Staff; Jim Cram, Recreation Therapist; Jean Villhauer, Acting Support Service Line Manager; Stan Johnson, Medical Center Director; and Lisa Doherty, AA/Chief of Staff
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Senior Management Conference

August 17-19, 2004 the Director, Associate Director, Acting Chief of Staff and AA/Director attended the Senior Management Conference held at the Washington Hilton in Washington, D.C.   Dr. Douglas Lanska attended and presented a breakout session that described how Tomah handled the norovirus outbreak we experienced in February 2003.  The conference followed an Olympic theme focusing on the five Olympic rings as VHA’s missions in the areas of patient care, education, research, seamless transition and disaster response, with the fifth ring being the staff who work in VHA.  Approximately 1000 current and future leaders of VHA attended the conference.

The two and one-half day conference featured leaders of Department of Veteran Affairs and Veteran’s Health Administration who discussed strategic initiatives for VA and VHA.  Dr. Jonathan Perlin, Acting Undersecretary for Health discussed his 12 priorities for 12 months for moving strategy to action.  They are summarized below and provided the framework for breakout sessions that participants attended.

1. Serving new veterans and assuring a seamless transition between DoD and VA which includes addressing the needs of  women veterans - 22.5% of VA patient population under age 50 are women. 

2. Improving patient care services with better integration and coordination between Primary Care, Mental Health and Long Term Care.

3. Improving residency training. 

4. Improving research by focusing on health services research that has a more direct relationship to veterans.  We have great opportunities seeing young veterans at Walter Reed surviving with severe limb loss; burns, neurological damage and "know that VA has an obligation to work together with DoD to do all we can to address these needs".  Many veterans are surviving this conflict due to the significant enhancements in body armor they are wearing. 

5. Improving information and care coordination through the initiatives such as HealtheVet; My HealtheVet, and telehealth.

6. Long Term Care we must look at new models of care including information systems functionality. 

7. Implement the recommendations of VHA Mental Health Work Group that include goals of prevention and recovery. 

8. Continuing to improve our financial Clinical Business process (improving financial) 

9. Continue to emphasize Integrity and Compliance in the area of part-time physician time and attendance; resident supervision;  recognizing core hours don't work and we need to encompass an 'on-call' model; "we know people work harder and put more hours in and we need to address it") 

10.  Continue to focus on management efficiencies. 

11. Improving VHA’s infrastructure through the CARES process. 

12. New challenges in technologies in medicine such as Genomic medicine which seeks to understand health and disease by relating a person's clinical characteristics or phenotypes to his/her genetic characteristics.  Also new technology such as bar code lab acquisition (BCLA). 

Secretary of the Department of Veteran’s Affairs Anthony Principi and Undersecretary Gordon Mansfield addressed the conference.  Former Senator Robert Dole and other disabled veterans addressed the conference sharing their story of recovery.  We heard from recovering Iraqi veterans and realized VHA has significant work to do in making their transition seamless.

The conference demonstrated VHA is on the cutting edge of the challenges in healthcare.  The “hot” issues center around Mental Health prevention and recovery, alternative Long Term Care models and Primary Care.  Tomah can be leaders in these areas in our Network. 
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Employee Survey Update

Toby Lane, Administrative Assistant to the Associate Director, and Sandy Gregar, Administrative Assistant to the Director, continue to receive employee feedback forms.  In the next two weeks, they will attend staff meetings in Education, Radiology, and Primary Care areas.

They are reviewing and summarizing the input you have provided.  Thank you for taking the time to respond.  

If you haven’t received a form, you can click on the icon below and print a copy.  Completed forms should be mailed to either Sandy Gregar (00A) or Toby Lane (001A) by September 20th.
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STAFF COMPLIMENTS/CATCH ME AT MY BEST

Dr. Anjela Krome, optometrist/Primary Care Service Line – "This story is pretty amazing so I would like to share it with you. Dr. Anjela Krome, staff optometrist, saw a patient with an eye infection two weeks ago.  The patient is from Missouri and just happened to be in this area. Following his appointment with Dr. Krome, he needed a two week follow up. He liked the care so much here that he drove all the way from the St. Louis area to see her today.  The patient stated he was impressed with her care and wanted to follow up with her."

Voluntary Services staff and volunteers - BRAVO! to the Voluntary Services staff and volunteers for making the Annual Carnation Sale Day such a "warm and fuzzy" day for so many.  They put such a wonderful effort into the planning and delivering of the carnations and, I believe, take great pride in doing it.  Each and everyone one of them deserve a huge THANK YOU!!!  
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 LEADERSHIP TIP OF THE WEEK

"Oh, my friend, it's not what they take away from you that counts. It's what you do with what you have left."

Hubert Humphrey
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      SIGNIFICANT HAPPENINGS AND UPCOMING EVENTS

September 2004 

Gynecologic Cancer Awareness Month— www.wcn.org
Healthy Aging Month— www.healthyaging.net 

Leukemia and Lymphoma Awareness Month (September and October)— www.leukemia-lymphoma.org
National Alcohol and Drug Addiction Recovery Month— www.samhsa.gov
National Cholesterol Education Month— www.nhlbi.nih.gov
National Food Safety Education Month— http://www.foodsafety.gov or www.nraef.or/index.asp
National Hispanic Heritage Month (Sept. 15-October 15)

National Sickle Cell Awareness Month – www.sicklecelldisease.org
National Spinal Cord Injury Awareness Month— www.geofflance.com
Ovarian Cancer Awareness Month— www.ovarian.org 

	5-11
	Benign Prostatic Hyperplasia (BPH) Awareness Week— www.afud.org 

	5-12
	National Emergency Preparedness Week— www.getprepared.org

	6
	Labor Day

	11
	Patriot Day

	12-18
	Prostate Cancer Awareness Week— www.afud.org

	13-19
	Thyroid Cancer Awareness Week— www.thyca.org

	14
	The Star-Spangled Banner written (1814)— http://www1.va.gov/pubaff/celebAm/Celam.pdf

	15
	US Troops entered Germany (1944)

	15-17
	Rosh Hashanah

	Sept 15-Oct 15
	National Hispanic Heritage Month

	17
	Citizenship Day

	17
	VFW Ladies Auxiliary organized (1914)

	17
	National POW/MIA Recognition Day

	17-23
	Constitution Week

	17-28
	Paralympic Games 2004 in Athens— www.paralympic.org

	18
	US Air Force established (1947)

	19-25
	National Rehabilitation Awareness Celebration Week— www.nraf-rehabnet.org

	19-25
	Prostatitis Awareness Week— www.afud.org 

	19-25
	National Reye’s Syndrome Awareness Week— www.reyessyndrome.org

	19-25
	National Surgical Technologists Week— www.ast.org

	20-27
	National Osteopathic Medicine Week— www.aoa-net.org

	22
	Autumn Begins 

	24-25
	Yom Kippur 

	26
	Gold Star Mother’s Day

	29
	National Women's Health & Fitness Day— www.fitnessday.com

	29
	Veterans of Foreign Wars established (1899)
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If you have an item you would like included in the Weekly Highlights, please send it to Carla Loging, mail routing symbol 00, or send an E-mail message to Carla.Loging@med.va.gov.  
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