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    TOMAH VAMC WEEKLY HIGHLIGHTS
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EMPLOYEE SERVICE RECOGNITION 

Congratulations on your years of service to Tomah VA Medical Center!
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20 Years 

Roger Kratche, Carpenter 

Calvin Schroeder, Housekeeping Aid

25 Years

Judth Asen, Food Service Worker 

Sylvia Larson, Housekeeping Aid

30 Years

Verna Ingwell, Budget Assistant
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SPECIAL CONTRIBUTION AWARDS

Congratulations to the following employees for receiving special contribution awards. 
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Mary Monroe, Brian Humphrey, Tami Cooper and Kim Rubino – These individuals Exceeded all expectations on the implementation of patches at this Facility in 2004.
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Mark ZumBrunnen – Is to be commended for his significant cost savings ideas and quality improvements.
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Richard Wright, Todd Steffel, and Frank Gavin – They are to be commended for achieving and maintaining their customer service goals pertaining to work orders.
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 Front row, left to right: John Hina, Information Technology Service Line Manager; Kim Rubino, Information Technology Specialist; Mary Monroe, Supervisory Information Technology Specialist; Tami Cooper, Information Technology Specialist;

Back row, left to right:  Jerry Molnar, Associate Director; Todd Steffel, Information Technology Specialist; Mark ZumBrunnen, Information Technology Specialist; Frank Gavin, Information Technology Specialist; Brian Humphrey, Information Technology Specialist; Stan Johnson, Medical Center Director.
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Any Soldier Update

[image: image36.wmf]Thanks to the tremendous support of our caring staff, the care packages for our service men and women are on their way to Iraq and Afghanistan.  On September 9, 2004, Audrey Chambers and Debby Thorpe, with the help of Mike Johnson from Transportation, delivered our “Any Soldier” donation to the 440th Airlift Wing based in Milwaukee at Mitchell International Airport.  The packages, neatly shrink-wrapped on two pallets by our Warehouse staff, will soon arrive at their final destination overseas.

Audrey Chambers (left) and Debby Thorpe (right) pose with two members of the 440th who helped coordinate the shipping of gifts to soldiers who are overseas.
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CARNATION SALE IS BIGGER THAN EVER!
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Thanks to all the staff, veterans, and volunteers who purchased carnations in this year’s Carnation Appreciation Sale!!  Voluntary Services sold over 2,600 carnations and earned a profit of about $1,700!

Volunteers assemble bouquets in the lounge (background) while volunteer, Dan Block, pushes the first cartload of carnations out for deliveries.
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PLATOON RUN XVIII

The annual Platoon Run Car and Motorcycle Show was a great success this year.  Perfect weather made the day especially enjoyable, as veterans enjoyed viewing approximately 80 cars and 40 motorcycles.  Music was provided by “B. Squat Woody” and greatly enjoyed by all.  The Employee’s Association provided great food for the veterans and raised some funds for their organization.  
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The cars and motorcycles “cruised” through Tomah, then arrived at the VA around noon.  What an impressive sight!
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The opening ceremony included a 21-Gun Salute by the Veterans of Foreign Wars of Tomah and the playing of “Taps” by Paul Calhoun.

Four judges who are veterans judged this '58 Chevy "Best of Show."  Don Jones of Augusta, Wisconsin, owns the winning car.  Jerry Molnar, Associate Director, presented Mr. Jones with a plaque.
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NATIONAL POW/MIA RECOGNITION DAY

[image: image41.png]


Tomah VA’s annual POW/MIA Recognition Day was held on Tuesday.  Dr. John E. Thompson, Commander, American Ex-Prisoners of War, Department of Wisconsin, gave the keynote address, “Our Legacy, the Veteran’s Story.”  The program included music from the Tomah Senior High School’s Jazz Choir, Sophomore Women’s Choir, and the Junior-Senior Choir.  Steve Hensley, an Army veteran and gold medal winner in the National Veterans Creative Arts competition also sang.

Former POWs pay tribute to Wisconsin’s missing in action from the Vietnam War by lighting a candle as each MIA’s name is read.  Pat Flanders, volunteer (left), and Jean Calhoun, Music Therapist (right), assisted during the somber candle lighting ceremony.  Ruth Benzing, Supervisor, Ambulatory Care and Processing, and Raymond Matlosz, Social Worker read the names, read the names, while the Women’s Choir sang, “Kum-ba-Yah.”  Towards the end of the program, Tina Rosin read a poem titled, “Do You Hear the Wall Whisper?” by Iron Mountain VA employee Mary Frances Rosenburg.
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Joseph Oberpriller, a former prisoner of war from the Korean War, lit a candle during the MIA Tribute to remember all those missing from wars other than Vietnam, including the 175 Americans from Wisconsin missing from the Korean War. 
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THEY’RE BACK!
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Cadets from the ChalleNGe Academy at Fort McCoy returned to the volunteer at the Tomah VA this month.  There are four units volunteering, each unit visits once a week.  Be sure to greet the cadet when you see them – you’re sure to receive a “Good day, Ma’am” or “Good morning, Sir” in return!  One unit is pictured here.
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NATIONAL HOUSEKEEPING WEEK

September 12-18 is National Housekeeping Week.  When Veterans and the public step in the door of our facility, it is their first impression of our hospital and the type of service we provide.  How lucky we are to have the fantastic housekeeping staff we have who show their pride by keeping our facility "spic and span."  Thank you to the housekeeping staff for making our facility one we can be proud of!
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EEO ADVISORY COMMITTEE ANNOUNCES

A VOLUNTARY EMPLOYEE CONTEST

IN HONOR OF HISPANIC HERITAGE MONTH

September 15 through October 15, 2004

To emphasize the notable contributions that have been historically recorded and the ongoing contribution of Hispanic Americans in the world today, the EEO Committee announces plans for a contest in honor of Hispanic Heritage Month.  Hispanic Heritage Month gives us the opportunity to recognize the special place that Hispanic Americans hold in our society.  Their achievements, sacrifices, and vision have contributed greatly to the success of our Nation.  The EEO Advisory Committee will provide information in regards to Hispanic Heritage Month via Outlook and Vista E-mail, September 15 thru October 15, 2004.  Employees that choose to participate will voluntarily answer questions based on information that will be available September 15 thru October 15, 2004.  This information will be communicated via Outlook and Vista E-mail.  Contest questions will be released the week of October 11, 2004 via Vista E-mail, Outlook, and a hard copy will be available on the EEO bulletin board that is located in the tramway near Times Square.  Five winners will be randomly selected from entries that are 100% correct.  In the event that there are not five entries submitted that are 100% correct, winners will be randomly selected from the next level of correct answers and so forth.
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HEY VA!  Did you know?

[image: image44.png]& ) iy L
q “)"‘I’)’ll)l)l")l)»m"
mmnnnn




[image: image45.png]


[image: image46.png]


National

Customer Service

Week is

October 4th – 8th, 2004

When it comes to customer service challenges, the first few seconds and your first few words determine your success of failure.  Thank you for choosing the right attitude, sending the right signal, and investing time to listen to our customers.

In honor of National Customer Service week, the facility Customer Service Committee is sponsoring the following activities:
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(no more than one page) about a co-worker who you believe provides exemplary customer service.  Five of the best entries will be electronically published over Outlook (one entry every day, Monday-Friday) during National Customer Service Week.  Certificates of recognition and $20 Treasure Chest Awards will be given to the employees who are the subject of the five selected exemplary customer service entries.  Please send all responses to the Education Dept. (ED) by C.O.B. September 24, 2004.
      [image: image20.png]


You are also invited to read Medical Center Memorandum (MCM), 00-41, Customer Service and Service Recovery Committee, and complete the quiz. 


The entry with the highest score will be deemed the winner.  In the event of a tie, the winner will be selected by a drawing.  All entries will receive a certificate of participation.  Entries are due in Education by C.O.B. October 6, 2004. 
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RECIPE OF THE WEEK

(Submitted by Nancy Patterson)

Cranberry Pie

In an 8” pie shell combine 2 cups fresh or frozen cranberries

1/2  cup brown sugar

1/3  cup walnut pieces 

½ teaspoon cinnamon

In a separate bowl combine 

One egg beaten

½ cup sugar

½ cup flour

6 tablespoons melted butter

Pour over cranberry mixture and bake at 325 degrees for 45 minutes or until golden brown crust and top.  Check about 10 minutes before due to be completed baking and sprinkle top of pie with about a tablespoonful of brown sugar and a shake of cinnamon.

Serve with cinnamon ice cream. 
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STAFF COMPLIMENTS/CATCH ME AT MY BEST

Primary Care and Audiology - "This is the nicest I've ever been treated by any VA facility in my life, and I've been to seven different VA's in my 26-plus years as a veteran.  The key was attitude - with every single person I dealt with, from the people at the counter to the providers.  They stopped typing, looked at me, and treated me with respect at every stop down the line. I had appointments in Primary Care and Audiology and both visits were extremely positive experiences."
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 LEADERSHIP TIP OF THE WEEK

"Keep your face to the sunshine and you cannot see the shadow. 

It's what sunflowers do."

Helen Keller
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      SIGNIFICANT HAPPENINGS AND UPCOMING EVENTS

September 2004 

Gynecologic Cancer Awareness Month— www.wcn.org
Healthy Aging Month— www.healthyaging.net 

Leukemia and Lymphoma Awareness Month (September and October)— www.leukemia-lymphoma.org
National Alcohol and Drug Addiction Recovery Month— www.samhsa.gov
National Cholesterol Education Month— www.nhlbi.nih.gov
National Food Safety Education Month— http://www.foodsafety.gov or www.nraef.or/index.asp
National Hispanic Heritage Month (Sept. 15-October 15)

National Sickle Cell Awareness Month – www.sicklecelldisease.org
National Spinal Cord Injury Awareness Month— www.geofflance.com
Ovarian Cancer Awareness Month— www.ovarian.org 

	15-17
	Rosh Hashanah

	Sept 15-Oct 15
	National Hispanic Heritage Month

	17
	Citizenship Day

	17
	VFW Ladies Auxiliary organized (1914)

	17
	National POW/MIA Recognition Day

	17-23
	Constitution Week

	17-28
	Paralympic Games 2004 in Athens— www.paralympic.org

	18
	US Air Force established (1947)

	19-25
	National Rehabilitation Awareness Celebration Week— www.nraf-rehabnet.org

	19-25
	Prostatitis Awareness Week— www.afud.org 

	19-25
	National Reye’s Syndrome Awareness Week— www.reyessyndrome.org

	19-25
	National Surgical Technologists Week— www.ast.org

	20-27
	National Osteopathic Medicine Week— www.aoa-net.org

	22
	Autumn Begins 

	24-25
	Yom Kippur 

	26
	Gold Star Mother’s Day

	29
	National Women's Health & Fitness Day— www.fitnessday.com

	29
	Veterans of Foreign Wars established (1899)
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If you have an item you would like included in the Weekly Highlights, please send it to Carla Loging, mail routing symbol 00, or send an E-mail message to Carla.Loging@med.va.gov.  
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September 


13-17, 2004





Win a $20 Treasure Chest Award
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You are invited to write a paragraph or two!
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