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EMPLOYEE SERVICE RECOGNITION 

Congratulations on your year of service to Tomah VA Medical Center!

1 Year 

Maynard Hofer, Chaplain 

Verlyn Prechel, Maintenance Supervisor
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SPECIAL CONTRIBUTION AWARDS

Congratulations to David Schultz for receiving a Special Contribution Award for his willingness to take on additional duties, during staff changes.  His accuracy and thoroughness was instrumental in maintaining the integrity of the system on which the Nutrition and Food Service operation is based.
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CONSTRUCTION UPDATE

Finishing work and cleanup continues on both the third and fourth floors of Building 400.  Clinics will be moving on to the third floor October 1- 8, with clinics scheduled to be fully operational in the new space on October 12.  The dedication and Open House for the new area will be held on Friday, November 12.  Dr. Joan Cummings, Network Director, will attend.

This view of the fourth floor main hallway shows the beauty of the cleaned and polished terrazzo flooring as well as all the other finishing touches.


Systems furniture is being installed throughout the new area.


Pat Mulrain, Safety Manager, sits inside a piece of equipment called a “Master Screen PFT with Body Box.”  The body box is a full pulmonary function test, which measures the total lung volume and diffusion.  This is part of Respiratory Therapy.
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We want you to get involved!
Why not enter the Equal Employment Opportunity (EEO) Advisory Committee’s contest in honor of Hispanic Heritage Month, September 15 – October 15, 2004?  Watch for informational outlook messages that will heighten your diversity and provide information that will help you with the contest.
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EEO ADVISORY COMMITTEE ANNOUNCES

A VOLUNTARY EMPLOYEE CONTEST IN HONOR OF

HISPANIC HERITAGE MONTH

September 15-October 15, 2004

To emphasize the notable contributions that have been historically recorded and the ongoing contribution of Hispanic Americans in the world today, the EEO Committee announces plans for a contest in honor of Hispanic Heritage Month.  Hispanic Heritage Month gives us the opportunity to recognize the special place that Hispanic Americans hold in our society.  Their achievements, sacrifices, and vision have contributed greatly to the success of our Nation.  The EEO Advisory Committee will provide information in regards to Hispanic Heritage Month via Outlook and Vista E-mail, September 15 thru October 15, 2004.  Employees that choose to participate will voluntarily answer questions based on information that will be available September 15 thru October 15, 2004.  This information will be communicated via Outlook and Vista E-mail.  Contest questions will be released the week of October 11, 2004 via Vista e-mail, Outlook, and a hard copy will be available on the EEO bulletin board that is located in the tramway near Times Square.  Five winners will be randomly selected from entries that are 100% correct.  In the event that there are not five entries submitted that are 100% correct, winners will be randomly selected from the next level of correct answers and so forth.

PRIZES

                                          1 - $20 canteen gift certificate

                                          1 - $10 canteen gift certificate

                                          3 - $5 canteen gift certificates

Send completed entries to Sonja Rogers-Denter, 407/1794 or 136D.  To be eligible for prizes all entries must be received by C.O.B. October 22, 2004.
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HEROES AMONG US

On Sunday, September 19, 2004, there was a one-vehicle rollover on East Veterans Street.  The accident was actually about 50 feet East of the VA property line.  A young 

lady was heading west (into Tomah) and left the road.  She over compensated and slid sideways for about 150 feet before rolling over in the ditch.  Captain Kevin Decorah heard the accident and contacted VA Police (Officers Kevin Zych and Zachary Zimba) and started VA Fire Department (Chad Marti and Jeff Rand) on their way.  Upon VA Police's arrival, the young lady was out of the vehicle (only had minor cuts to her face).  The vehicle was on fire, but was quickly extinguished by VA Police.  VA Fire Department arrived and doused the engine compartment with water to cool it.

Other agencies that responded were the Tomah Fire Department, Tomah Police, State Patrol, and Tomah Ambulance.  Our Police and Fire personnel reacted and performed very professionally and blended very well with all other responding agencies.  We don't get the opportunity to do this often but it looked as if they had done it a million times!

These five individuals would all tell you that they were 'just doing their jobs'.  That may be true to a certain degree but they did it very well and made the VA Medical Center look excellent!
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Left to right: Police Chief, Steve Amling; Kevin Zych, police officer; Zachary Himba, police officer; and Stan Johnson, Medical Center Director
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EMPLOYEES ASSOCIATION OPEN HOUSE

The annual VA Employees Association (VAEA) Open House will be held on Wednesday, October 20, 2004 from 1:30-3:00 p.m. in the main dining room, Building 424.  Memberships will be available from your VAEA representative before the open house and during the open house.  Come join us for some excellent snacks, punch, 

coffee, and a chance to win other prizes!  ******  VAEA Members - please bring a plate of cookies, bars, or snacks to share if you'd like!

  




~ See You Then ~





  VA Employees Association
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VA Employees Association (VAEA) Cooking Contest

The VA Employees Association is sponsoring a Cooking Contest and a VAEA Cookbook during the VAEA Open House on October 20, 2004 from 1:30 – 3:00 p.m. in the Main Dining Room.  Bldg. 424.  Make up your favorite recipe and enter the completed entrée in contest.  Judging will take place at the Open House on Wednesday, October 20th.  You must present a copy of the recipe in order to be entered in the contest.  Everyone is welcome and invited to participate.  Winners will be featured on page one of their category in the new VAEA Cookbook to come out in the spring.  We are also looking for recipes for the new cookbook!  Share your best recipes with your co-workers, family, and friends.  You may submit as many recipes as you like.  Recipes are needed by October 20th.

Would you like to be a judge for a specific category?  Just have at least two people nominate you to judge that category; the most nominations will secure your place as judge should there be a tie.  Complete the nomination form below (print and cut-out) and send to Terri Soderlund (mail code: SS) or Jackie Morphey (mail code 118A31).  We need the nominations by October 13th so we can plan our judging panels.  Also, start looking through those recipes for the new VAEA Cookbook!

	VAEA Cooking Contest Judge Nomination Form
	Category: __________

	
	
	

	Name: _____________
	Section: ___________
	Phone Ext.: ________

	
	
	

	Nominated By:
	_____________________
	____________________

	Nominated By:
	_____________________
	_____________________

	
	
	


For more information about the contest, call or Terri Soderlund at Ext. 61709 or Jackie Morphey at Ext. 66875.

HAPPY COOKING!!!

VA Employees Association
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STAFF COMPLIMENTS/CATCH ME AT MY BEST

Dr. Dale Wicklund/Primary Care and Luann Hardrath, Health Technician – "Recently a patient scheduled for an 11:00 a.m. flex sig showed up at 11:45.  The physician scheduled to see the patient was not available at that time.  The veteran was very angry, said he called to inform our facility he would be late and left a voice mail message stating this.  Luann Everett went the extra mile and contacted Dr. Dale Wicklund to see if he would possibly do the procedure and Dr. Wicklund said he would.  Luanne was scheduled to work Ambulatory Surgery that afternoon, but she went in and assisted Dr. Wicklund.  We were able to find the veteran by calling his cell phone number he had left on voice mail.  The veterans was contacted, came back (he was in line to eat) and Dr. Wicklund and Luann did the procedure.  They both went out of their way to accommodate someone who was in all actuality, one hour and 15 minutes late.  They should be commended for their extra efforts."

400 Staff - As the center hub of Wisconsin's Interstate system, Tomah's location, and our VA's access to the interstate makes Tomah accessible for a number of Veterans who see the hospital and stop in for services.  Services range from medication refills to courtesy labs to major medical problems and hospital admission.  Anywhere from 25 to 30 veterans weekly stop in at our hospitals Building 400 admission and Outpatient clinic 24 hours a day while driving by on the interstate.  

In addition, our VA's technology and Patient Data Exchange System allows Health Administrative Services staff to have a Veterans medical history and background within 2-15 minutes.  Being able to retrieve this information from the Veterans Primary VA Medical Center assists our nurses and providers with providing the best care possible for the veteran.  In any given week, information is relayed from California, Florida, Washington, New York and even as far away as Hawaii!  In a continued effort to serve our veterans the VA, staff have diligently worked at giving premium care in a timely manner.  Kudos to all building 400 VA staff for a job well done!
Susan Robinson, Dietitian, and Dr. Anjela Krome, Optometrist – This compliment was submitted by the son of this patient, who is an employee at another VA  - "My Dad came to Tomah for the diabetes education day a month or so ago and once again could not say enough good things about your staff.  He marvels at how much time the staff spends with the patients and how much they seem to care.  In addition to the diabetes lady, I think her name is Sue (Susan Robinson), he also saw optometrist, Dr. Anjela Krome.  He has not been able to read the newspaper for over a year and every time he goes to the private sector eye clinic, they just tell him that's because of his age.  In fact, he'd just been to the private sector eye clinic for an eye exam a short time before he came to Tomah.  However, your optometrist told him he needed a different prescription and provided him with glasses that now allow him to read.  He just thought that was great -- and so do I.  Please pass along my Dad's appreciation, along with my heartfelt thanks to your staff.  Makes me proud to be associated with the VA.  Thanks again!"
[image: image12.png]———— ok kA Ak ok ok ok o




 LEADERSHIP TIP OF THE WEEK

"Optimism is the one quality more associated with success and happiness than any other."

Brian Tracy
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      SIGNIFICANT HAPPENINGS AND UPCOMING EVENTS

September 2004 

Gynecologic Cancer Awareness Month— www.wcn.org
Healthy Aging Month— www.healthyaging.net 

Leukemia and Lymphoma Awareness Month (September and October)— www.leukemia-lymphoma.org
National Alcohol and Drug Addiction Recovery Month— www.samhsa.gov
National Cholesterol Education Month— www.nhlbi.nih.gov
National Food Safety Education Month— http://www.foodsafety.gov or www.nraef.or/index.asp
National Hispanic Heritage Month (Sept. 15-October 15)

National Sickle Cell Awareness Month – www.sicklecelldisease.org
National Spinal Cord Injury Awareness Month— www.geofflance.com
Ovarian Cancer Awareness Month— www.ovarian.org 

	29
	National Women's Health & Fitness Day— www.fitnessday.com

	29
	Veterans of Foreign Wars established (1899)
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If you have an item you would like included in the Weekly Highlights, please send it to Carla Loging, mail routing symbol 00, or send an E-mail message to Carla.Loging@med.va.gov.  
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Left to right:  Lisa Doherty, AA/Chief of Staff; Dr. David Houlihan, Acting Chief of Staff; Jean Villhauer, Acting Support Service Line Manager; David Schultz, Dietetic Technician;  and Stan Johnson, Medical Center Director








Inside this issue





Service Recognition


Special Contribution Awards


Construction Update


EEO Contest


Heroes Among Us


Employee Association Open 


   House 


Employee Association 


   Cooking Contest


Staff Compliments


Leadership Tip of the Week                         


Quote of the Week


Upcoming Events  























_1157530329.bin

_1105535504.doc



