Frequently Asked Questions – Basic Facts
Who is eligible for transplantation through the VA system?
Any veteran enrolled for care in the VA system are eligible for transplant services through the VA National Transplant Program (VA Program) located at the VA Central Office in Washington, DC—service connected or non-service connected.  Veterans have two options—use their VA benefits or to use their private insurance or Medicare options.  Veterans electing to use VA benefits must be referred through the VA Program and utilize a designated VA Transplant Center (VATC).  If the veteran elects to use his private insurance/Medicare options, then the VA Program is not involved and will not cover any of the transplant costs.  The VA physician will document this discussion with the patient in the medical record.
Where are the VATCs located?

There is a list of the VATCs and also a site map located on this website.
How does the VA transplant referral process begin?
The VA transplant referral process begins with the local clinical team at the veteran's primary VA medical center.  The VA physician should discuss the patient’s options for transplant with the patient and his/her family.  If a veteran elects to use his VA benefits then the veteran is referred through the VA Program.  There are specific guidelines for the referring VA physician on how to submit a referral.  If this is the first time the VA physician has referred a potential transplant candidate, contact the VA Program for guidance.
Can a veteran who is HIV-positive be referred for transplant?

VA policy was revised in April 2005, and HIV-positive patients can be referred for transplantation through the VA Program.  VA clinicians will need to include infectious disease evaluation (VACO template must be used) in the referral submitted.

How does the process work?
How long does it take?

