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	COMPETENCY HEALTH BUDDY:   Care Coordination Program Skills Validation Tool

	Patient name:
	

	Patient Social Security: 
	Date Met

	1. Understands power and phone connections.
                         (need for continuous power)
	
	

	2. Checks phone for dial tone after connection.
                         (understands connection to answering machine)
	
	

	3. Presses the button below the word “continue” on the Health Buddy screen.
	
	

	4. Is able to go through tutorial.
	
	

	5. Understands and demonstrates which buttons to push to answer questions appropriately.
	
	

	6. Understands how information is sent to icaredesktop software program.
	
	

	7.         States the procedure for contacting technical support  staff for                 any equipment or power failures.
	
	


Date:


       

Patient:
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