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7:00 AM  -  7:45 AM

Continental Breakfast 
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8:00 AM  -  8:50 AM

Opening Session 
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8:50 AM  -  9:55 AM

Motivational Speaker - Richard Pimentel 
Richard Pimentel is a nationally renowned expert on disability management, workers' compensation cost containment, rehabilitation, and job retention in the workplace. His vast and penetrating knowledge about issues related to disability and people of difference is communicated with humor and conviction. 

As a consultant, keynote speaker, professional trainer and author of numerous curricula and training guides, Richard Pimentel is distinguished by his unerring ability to predict and anticipate the needs and requirements of both public and private sector employers. He has pioneered proactive risk management, return-to-work and equal employment opportunity (EEO) programs to generate both cost savings and enduring attitudinal changes in corporate culture. 

Richard Pimental is an acknowledged authority on the Americans with Disabilities Act (ADA). His training has not only successfully enabled managers and supervisors to participate in cost reduction initiatives and implementation of policies and procedures to reduce worksite accidents and reinjury, but also to dispel stereotypes and embrace diversity. 

Uniquely able to facilitate communication between disparate groups and individuals, Richard Pimentel offers powerful training and consultation for personnel engaged in planning and development, human resources, health and safety, risk management and benefits administration. In addition to custom-tailored training, his tremendously popular seminars address a variety of employment issues including Future of Disability Management, Disability Attitude Awareness, Remotivating the Baby Boom Generation and the Americans with Disabilities Act in the workplace. 
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9:55 AM  -  10:30 AM

Refreshment Break 
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11:45 AM  -  1:00 PM

Buffet Lunch 
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3:45 PM  -  4:15 PM

Coffee Break 
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Breakout 01

 

10:30 AM  -  11:45 AM

#13 Hard Facts About the Soft Stuff – The Business Case For Taking Action on Stress and Aggression 
*HR Track* 

Faculty: Jim Scaringi, Dept. of Veterans Affairs 

The Department of Veterans Affairs Workplace Stress and Aggression Project was a four year grass roots pilot project that has provided important information on the relationship between work climate, stress & aggression, and organizational performance. 
This course will provide an overview of the original project, as well as discussion of how the knowledge gained from this project is being applied to other spin off projects at various VA facilities. This presentation will focus on the importance of being data driven, and include discussions which show the interactive relationships among work climate, stress, aggression, employee satisfaction, and how they all relate to the organizations bottom line. This course will also discuss the key factors for successful teams, such as the grass roots process used by the action teams to develop successful localized interventions. 
These issues are presented in a very concrete, practical manner. 
Objectives: 
1. To help organizations understand the business value of reducing workplace stress, aggression, and violence. 
2. Understand how to utilize practical, proven tools and processes that will not only reduce stress and aggression but also improve employee satisfaction and organizational performance. 
3. To provide managers, employees and unions with the tools to understand how stress and aggressive behaviors impact mission effectiveness. 
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10:30 AM  -  11:45 AM

#14 Responding to Major Disasters and Workplace Incidents 
*HR Track* 

Faculty: Ann Montague, US Capital Police, Taiwanna Smith, US Army and Michael Huff, Federal Bureau of Investigation 

Since 9/11 Federal agencies have learned the importance of developing contingency plans for emergency preparedness. They have also learned the importance of developing and implementing contingency plans for their workers' compensation programs. This seminar with provide "Lessons Learned" by highlighting some agencies experiences in a major disaster. You will learn what some Federal agencies are currently doing in developing plans for possible future disasters. 

Objectives: 
1. Learn what actions you can take to educate your managers and supervisors should another disaster occur. 
2. Learn about what contingency plans you should be developing in continuing workers’ compensation service to your employees during a major incident. 
3. Learn what action is needed in dealing with FECA Claims during a major disaster. 
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10:30 AM  -  11:45 AM

#18 Effective Strategies in Controverting and Disputing Questionable and Fraudulent Claims 
THIS SESSION IS CLOSED!!!! 

*HR Track* 

Faculty: Esther Easter, Internal Revenue Service 

THIS SESSION IS CLOSED!!! 

Although the majority of workers' compensation claims are valid, some are not justified or fall under FECA guidelines. This session will cover the difference between controverting Continuation of Pay (COP) and disputing the merits of a claim. The session will cover effective strategies and techniques in developing and presenting the agency's position in challenging questionable and fraudulent claims to OWCP. The session will discuss the mishap investigation process. 

Objectives: 
1. Provide strategies, techniques and guidelines for identifying claims that should be successfully disputed. 
2. Compare successful tactics in controverting/disputing claims. 
3. Identify relevant ECAB decisions to use in developing your cases. 
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10:30 AM  -  11:45 AM

#46 OWCP - The Union's Role 
*Union Track* 
Faculty: Rosetta Sloan, Dept. of Veterans Affairs and Ronald Reynolds, Dept. of Veterans Affairs 

This course will provide a general overview of a Union official/steward's role in providing assistance to employees who want to file or have filed a workers compensation claim. The course will cover the most common claim forms, definitions of work injury terms, and establishing the elements of the claim, etc. The course will also allow for open discussion at the end of the presentation. 

Objectives: 
1. Identify proper forms for work related injury or illness. 
2. Provide information on how employees provide proper medical information to support their claim. 
3. Provide appropriate means for tracking OWCP claims and ensure that physical restrictions are followed. 
4. Identify ways to facilitate the employees' return to work. 
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10:30 AM  -  11:45 AM

#5 ABC's of Identifying and Investigating FECA Fraud 
*Legal Track* 

Faculty: Cyndi Ward and Frank Adelman, Dept. of Health and Human Services, Office of Inspector General, Office of Investigations 

This is a basic course designed to familiarize non-investigative personnel, new investigators, claim handlers and all health care professionals in identifying fraud in the FECA program; and the investigation and/or referral of said cases to the appropriate entity(s). 

Objectives: 
1. Recognize indicators of FECA fraud. 
2. Learn how to recognize a fraudulent claim and produce an investigative referral. 
3. Learn how to document a fraudulent claim in a manner that will permit the claims examiner to adjudicate the claim correctly. 
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10:30 AM  -  2:15 PM

#40 Psychological Factors in Disability and Returning to Work -TWO PARTS 
*Medical Track* 

Faculty: Dr. Gary Fischler, Ph.D. (Private Practice) 
THIS IS A TWO PART COURSE. YOU WILL AUTOMATICALLY BE REGISTERED FOR THE SECOND PART OF THIS COURSE IN BREAKOUT #2. The next breakout you should choose will be Breakout #3. 

When injured workers have complicated recoveries that do not respond well to treatment, underlying psychological factors are often contributory. Occupational health care workers are in a unique position to identify and address these factors and maximize the probability that an employee will return to productivity. This course will describe the essential psychological factors involved in work activities, discuss specific psychiatric disorders that may affect work functioning, describe a psychological evaluation process to identify these issues, and offer suggestions for dealing with psychological problems to facilitate return-to-work (RTW). Other salient topics, such as the effects of personality disorders, malingering, somatoform disorders, and defensiveness/denial will also be addressed. 
Objectives: 
1. Be able to identify common psychological factors that affect work performance. 
2. Improve their understanding of how common psychiatric problems such as mood and anxiety disorders can affect an individual at work. 
3. Recognize what methods are best used in an effective psychological examination. 
4. Learn methods that can be helpful in RTW for individuals with psychological problems. 
5. Learn how personality disorders, malingering, somatoform disorders, and defensiveness/denial can complicate recovery and RTW. 
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Breakout 02

 

1:00 PM  -  2:15 PM

#15 An Agency Showcase of Successful Workers Compensation Programs 
THIS SESSION IS CLOSED!!!! 

*HR Track* 

THIS SESSION IS CLOSED!!!! 

Faculty: Linda Hartshorn, US Postal Service, Glenda Sajwaj, Tennessee Valley Authority, Denise Hogan, US Postal Service and Don Keuch, Moderator 

What makes an agency's Workers' Compensation Program a Success? This course will present a panel of Federal Agencies who have developed a successful program that provides quality services and assistance to claimants and supervisors in the filing of claims and obtaining suitable benefits, in assisting them in returning the claimant to work as quickly as possible, in reducing or containing costs associated with the program for the agency, in taking steps to prevent future injuries and illnesses within their agencies, and in maintaining communications between Safety/WC program specialists regarding OSHA 300 recordability. The course will allow time at the end of the presentations for questions and answers from the panel. 

Objectives: 
1. The identification and discussion of the mission of each Agency's Workers' Compensation Program. 
2. The identification of those factors that contribute to and are found in successful programs. 
3. Lessons learned by each of the agencies in developing and carrying out their program in their different organizational and program. 
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1:00 PM  -  2:15 PM

#2 Performance of Duty 
*Legal Track* 

Faculty: Catherine Carter-DOL Solicitors Office 

This course will explain the basic principles of performance of duty determinations under the Federal Employees' Compensation Act. Participants will develop an understanding of the “going to and coming from” work rule (and its exceptions); the premises rule; and coverage in travel status and while on special missions. The three statutory exclusions from coverage (willful misconduct, intent to injure self or another, and intoxication) will also be discussed. Participants will also develop an understanding of the principles for distinguishing between those administrative and personnel actions, which are normally not regular or specially assigned duties and not within the coverage of the FECA, and those administrative or personnel actions which, because they have resulted from erroneous or abusive actions of the employing agency, are properly considered compensable factors of federal employment. 

Objectives: 
1. Learn the basic principles of performance of duty determinations (“arising out of and in the course of employment”) under the FECA. 
2. Learn and be able to apply to hypothetical factual scenarios: the premises rule; the “going to and coming from” work rule; the “Cutler” rule; the rules governing workers on special missions and in travel status; and the statutory exclusions. 
3. Identify recent significant developments in Employees' Compensation Appeals Board decisions on performance of duty issues. 
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1:00 PM  -  2:15 PM

#24 ACS Billing 
*Legal Track* 

Faculty: Pete Krah, OWCP, Technical Branch of Assistance 

This course will offer an explanation of the overall process for bill payment and medical authorizations. This session will also provide an understanding of maneuvering through the ACS website. 
Objectives: 
1. Medical Authorization process—Explanation of how to obtain medical authorization 
2. Bill Payment—Information required to obtain specific bill payment information 
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1:00 PM  -  2:15 PM

#41 Complaints About Indoor Air Quality, Including Odor and Fragrance Intolerance 
*Medical Track* 

Faculty: Dr. Samuel Hall, MD, MPH 

Complaints about indoor air quality (IAQ), including adverse effects of fragrances and odors and also mold contamination are common and can be very distressing to individuals and groups of workers. Rarely IAQ problems can precipitate or aggravate illness resulting in considerable suffering and disability. More frequently however IAQ problems impact and disrupt workplace efficiency and staff morale. Dealing with indoor air quality and odor related complaints is often time-consuming, costly, and stressful for health and safety personnel, workers' compensation claims administrators, and human resources managers who make decisions on reasonable accommodation. This presentation will categorize the most common types of IAQ problems and complaints, including issues related to fragrance intolerance and mold contamination, emphasize the distinction between odor effects and toxic effects, and describe a simple, practical approach to evaluating and managing IAQ concerns. 

Objectives: 
1. Participants will learn the most common causes of indoor air quality (IAQ) problems and complaints. 
2. Participants will learn the most common adverse human health effects related to fragrance intolerance and mold exposure. 
3. Participants will understand the difference between odor effects and toxic effects associated with exposure to a particular chemical or substance. 
4. Participants will be able to describe a practical approach to evaluating and managing IAQ concerns. 
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1:00 PM  -  3:45 PM

#35 Eyes, Ears and Workers' Compensation - TWO PARTS 
*Medical Track* 

Faculty: James Stout, OD, Dept. of the Army and Ron Hamm, MD, Dept. of Veterans Affairs 

THIS IS A TWO PART COURSE - YOU WILL AUTOMATICALLY BE REGISTERED FOR THE 2ND PART OF THIS COURSE IN BREAKOUT #3. The next breakout session you must select is Breakout #4. 

Vision and hearing, two of our most important senses, may be impacted by our work. Common vision and hearing conditions arising in the workplace and hazards to these key senses will be discussed along with effective preventative and intervention strategies. Additionally, how to handle these claims will be discussed. 

Objectives: 
1. Describe the basic elements of vision & hearing safety in the workplace. 
2. Identify common workplace hazards to vision and hearing. 
3. Develop prevention/intervention strategies for vision and hearing disorders. 
4. Discuss appropriate handling of claimed vision/hearing disorders. 
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Breakout 03

 

2:30 PM  -  3:45 PM

#24 ACS Billing 
*HR Track* 

Faculty: Pete Krah, OWCP, Technical Branch of Assistance 

Explanation of the overall process for bill payment and medical authorizations. This session will provide an understanding of maneuvering through the ACS website. 

Objectives: 
1. Demonstrate Medical Authorization process—Explanation of how to obtain medical authorization 
2. Demonstrate Bill Payment—Information required to obtain specific bill payment information 
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2:30 PM  -  3:45 PM

#3 Privacy Act 
*Legal Track* 

Faculty: Paul Klingenberg, JD, Dept. of Labor and Denise Schossler 

This course will explain the basic principles of the Privacy Act of 1974, with an emphasis on the importance of Privacy Act considerations when using information from workers’ compensation records. The course will also cover OWCP’s regulations and procedures regarding disclosure of information and the proper employing agency treatment of copies of OWCP records maintained in the employing agency’s possession. 

Objectives: 
1. Discuss the Privacy Act and OWCP regulations regarding disclosure of Workers’ Compensation information. 
2. Apply the principles in the Privacy Act to specific information request situations. 
3. Identify recent developments affecting disclosure determinations 
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2:30 PM  -  3:45 PM

#47 Retaining and Returning Employees To Work 
*Union Track* 

Faculty: Sharon Terrell-Lindsay, Department of Defense (CAP) 

This presentation will focus on the Computer/Electronic Accommodations Program (CAP) services, accommodation process and it's support of employment initiatives that encourage the recruitment, placement and retention of individuals with disabilities, as well as those who develop disabling conditions and/or work related ergonomic injuries. CAP's purpose is to ensure that all DoD and 58 Federal partner agency employees with disabilities get the assistive technology that best suits their needs, at no charge to the employer or agency. This course is also designed to show CAP's proactive approach to disability management which includes support of Telework participants, and Workers' Compensation claimants that allows agencies to retain or bring back to work experienced people with disabilities by providing assistive technology and services to ensure productivity. 

Objectives: 
1. Identify and be knowledgeable of a centrally funded program that provides accommodations and services for people with disabilities. 
2. Conduct a needs assessment to determine the most appropriate accommodation and quickly identify workstation problems and solutions for ergonomic prevention and/or accommodations. 
3. Discuss how this program can assist in retaining employees with support of Workers Compensation, Telework, and Healthy Work Practices Programs. 
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2:30 PM  -  5:30 PM

#16 FECA and the Federal Supervisor TWO PARTS 
*HR Track* 

Faculty: Danna Corbell, VA Healthcare System/Geralyn Bollong, US Dept. of Agriculture, Forest Service 

THIS IS A TWO PART COURSE. YOU WILL AUTOMATICALLY BE REGISTERED FOR THE SECOND PART OF THIS COURSE FOR BREAKOUT #4. 

This session has been developed primarily for supervisors and managers (old and new) who want a brief overview of their FECA responsibilities. This session will also help workers compensation specialists who are developing supervisory training sessions for their Federal agencies. This session provides a basic understanding of the FECA, its purpose and process and acquaint attendees with frequently used terms, definitions and meanings used. The session will familiarize federal supervisors with the OWCP forms used to initiate a workers’ compensation case/claim and how benefits are filed. The course will instruct supervisors on the appropriate response and action to take when an employee is injured on the job (as mandated by FECA regulations). You will also learn how to initiate the development of an alternate work assignment for your partially disabled employee. 
Objectives: 
1. Learn the basics in implementing the FECA Program for your employees. 
2. Learn what your responsibility is in the workers’ compensation process and what information and forms you will be using in administering the program within your Federal agency. 
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2:30 PM  -  5:30 PM

#40 Psychological Factors in Disability and Returning to Work - TWO PARTS 
*Medical Track* 

Faculty: Dr. Gary Fischler, Ph.D. 

THIS IS A TWO PART COURSE. YOU WILL AUTOMATICALLY BE REGISTERED FOR THE SECOND PART OF THIS COURSE IN BREAKOUT #4. 

When injured workers have complicated recoveries that do not respond well to treatment, underlying psychological factors are often contributory. Occupational health care workers are in a unique position to identify and address these factors and maximize the probability that an employee will return to productivity. This course will describe the essential psychological factors involved in work activities, discuss specific psychiatric disorders that may affect work functioning, describe a psychological evaluation process to identify these issues, and offer suggestions for dealing with psychological problems to facilitate return-to-work (RTW). Other salient topics, such as the effects of personality disorders, malingering, somatoform disorders, and defensiveness/denial will also be addressed. 
Objectives: 
1. Be able to identify common psychological factors that affect work performance. 
2. Improve their understanding of how common psychiatric problems such as mood and anxiety disorders can affect an individual at work. 
3. Recognize what methods are best used in an effective psychological examination. 
4. Learn methods that can be helpful in RTW for individuals with psychological problems. 
5. Learn how personality disorders, malingering, somatoform disorders, and defensiveness/denial can complicate recovery and RTW. 
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Breakout 04

 

4:15 PM  -  5:30 PM

#23 Conducting FECA Research 
*HR Track* 

Faculty: Elizabeth Way, OWCP, Branch of Technical Assistance 

This course is intended to familiarize participants with the various FECA research tools available to the public. Participants will learn how to utilize these tools and apply them to their own case scenarios. 

Objectives: 
1. Learn to navigate through OWCP’s website and locate workers’ compensation procedure manuals, publications and case law precedent. 
2. Learn to distinguish between resources and how to apply them to specific case scenarios. 
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4:15 PM  -  5:30 PM

#27 Leave Administration 
*HR Track* 

Faculty: Angela Bolduc, Dept. of Commerce 

This course will discuss general leave categories and procedures in the federal government, to include sick leave, annual leave, leave without pay, and leave under the Family Medical Leave Action (FMLA). The course will identify employee rights and responsibilities in regards to leave as well as management’s right to exercise discretion in approving leave. Discussions will focus on the criteria to be considered when approving or disapproving these various categories of leave as well as the impact of work-related injuries and conditions on the granting of leave. Topics will include common leave administration problems, strategies for correcting leave abuse, and responding to excessive use of leave. (NOTE: This course will not cover leave buy back procedures. See workshop # 31) 
Objectives: 
1. Provide an overview of the rules and regulations regarding leave procedures, responsibilities and processes. 
2. Understand specific requirements and entitlements under each category of leave including the FMLA. 
3. Identify leave problems and ways to deal with problems. 
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4:15 PM  -  5:30 PM

#42 Recent Developments in Ergonomics 
*Medical Track* 

Faculty: Col. Mary Lopez, Ph.D., US Army 

The course is designed for individuals responsible for managing claims, or patients, who have sustained job-related subacute musculoskeletal disorders. This course will briefly review the basic principles of ergonomics and will focus on recent technological developments and innovations, educational products, assessment tools, common high-risk occupations and recent research findings and applications. 

Objectives: 
1. Identify common workplace musculoskeletal disorders, ergonomic 
risk actors and basic design principles. 
2. Identify recent technological, educational and research developments, innovations and tools available. 
3. Discuss the application of these recent developments, innovations and tools to practice. 
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4:15 PM  -  5:30 PM

#44 Medical Case Management 
*Medical Track* 

Faculty: (1.25) Debbie Simmons, MSN, APRN-BC, COHN-S, Department of Veterans Affairs 

Few if any, case management models of care delivery, useful in the coordination and management of the unique needs of the injured worker within the federal system, have been described. Federal occupational health providers possess unique core competencies that allow for recognition and prevention of occupational illness, injury and disability, knowledge of workplace hazards and job duties, and an understanding of the federal workers’ compensation system. Integration and coordination of case management activities within the existing occupational health care delivery system through the use of primary, secondary and tertiary interventions will result in decreased worker disabilities, increase quality of care and decrease costs associated with care. This course offering will provide an overview of effective model for integrated medical case management for injured federal workers. 

Objectives: 
1. Describe the necessary components of an integrated medical case management model of care. 
2. Identify the role of the occupational health provider working in the federal system, with respect to optimizing patient outcomes using this model of care delivery. 
3. Describe proactive case management strategies and tools that can be utilized effectively within an integrated case management model of care delivery. 
4. Discuss different methods for determining the effectiveness of case management services within the model. 
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July 27, 2005 

 

 

7:00 AM  -  7:45 AM

Continental Breakfast 
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10:45 AM  -  11:15 AM

Refreshment Break 
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12:30 PM  -  1:45 PM

Buffet Lunch 
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3:00 PM  -  3:15 PM

Refreshment Break 
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Breakout 05

 

8:00 AM  -  9:15 AM

#28 SHARE Initiative 
THIS SESSION IS CLOSED!!! 

*HR Track* 

THIS SESSION IS CLOSED!! 

Faculty: Sharon Tyler, Office of Workers’ Compensation Programs 

This course will provide an overview of Safety, Health and Return To Employment (SHARE) initiative, which is a commitment to worker safety and health and to reducing the personal and financial costs of workplace injuries and illnesses in our Federal workplaces. This overview of the SHARE initiative will show how the Department of Labor will measure and track the performance of each agency. 

Objectives: 
1. Learn to use various training materials available on the SHARE website. 
2. Learn strategies to reduce total injury case rates, to reduce lost production days, and to increase timeliness. 
3. Learn how DOL measures and tracks agency performance. 
4. Learn about reports available to measure progress and assist in meeting agency goals. 
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8:00 AM  -  9:15 AM

#34 What is the MSPB and How Does It Apply to Injured Employees? 
*HR Track* 

Faculty: Catherine J. Baranek, Office of Human Resources Management, Dept of Veterans Affairs 

This course will provide an introduction to the Merit Systems Protection Board (MSPB) and an overview of its role in rendering decisions on appeals from federal employees. This course will include a general discussion of the types of actions appealable to MSPB and the appeals process. Discussions will include identifying the distinction between the jurisdiction of MSPB and DOL, ECAB, EEOC, etc. This course will focus on which actions are appealable to MSPB, including those actions involving injured employees, i.e. claims of failure to restore to duty, etc., and the basic burdens of proof for both the employee and the agency. (NOTE: This course is recommended for those seeking an introduction to the MSPB appeal process and will not include an in-depth discussion of case law. See workshop # 4 for an advance discussion of the case law and the interrelationship between MSPB and OWCP). 

Objectives: 
1.Develop a basic understanding of the role of the MSPB and the Board’s jurisdiction to hear appeals from injured employees. 
2.Understand the relationship between the MSPB, ECAB, EEOC and other third party reviews as it pertains to injured employees 
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8:00 AM  -  9:15 AM

#45 Essential Components of Employee Wellness/Fitness Programs: A Federal Perspective 
*Medical Track* 

Faculty: Paul Brown, APN, Dept. of Veterans Affairs 

Employee Health and Wellness programming can take many forms. This presentation will describe comprehensive Employee Health and Wellness Best Practices in a variety of settings. The essential components of successful Employee Wellness Programming will be discussed ranging from assessing health risk behaviors to fitness facilities. Tools for a Healthier Employee Population - Establishing Self-Sustaining Fitness Facilities in Federal Facilities: This presentation will include strategies for promoting fitness initiatives with administration, assessing employee interest and designing fitness facilities. Content will address start-up/maintenance cost factors, architectural considerations, equipment selection, establishing fitness center rules, and strategies to pay for these facilities. 

Objectives: 
1. Describe components of wellness programs from simple Health Risk Appraisals to complex health education interventions. 
2. Understand strategies for measuring employees’ motivation and interests in health education topics. 
3. Describe cost effective plans for establishing wellness programs and fitness facilities. 
4. Discuss factors associated with fitness facilities including: architectural considerations, equipment selection, establishing fitness center rules, and strategies to pay for these facilities. 
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8:00 AM  -  9:15 AM

#7 ECAB Reviews 
*Legal Track* 

Faculty: Alec Koromilas and Colleen Kiko, Employees Compensation Board 

A presentation of novel appeals decided by the Employees’ Compensation Appeals Board for the past two years (2004 and 2005). Attendees will examine those decisions and will gain insight into how relevant aspects of the fact patterns presented affect the analysis in those decisions. 

Objectives: 
1. Update of current ECAB case law. 
2. Provide attendee with a greater understanding of ECAB legal analysis. 
3. Provide attendee with greater understanding of the decision-making process at ECAB. 
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8:00 AM  -  10:45 AM

#36 Work Injuries to the Upper Extremities- TWO PARTS 
*Medical Track* 

Faculty: Ann Dew, D0, Dept. of Veterans Affairs and Grace Stringfellow, MD, Dept. of Veterans Affairs 

THIS IS A TWO PART COURSE- YOU WILL AUTOMATICALLY BE REGISTERED FOR THE SECOND PART OF THIS COURSE IN BREAKOUT #6. The next breakout session you must select is Breakout #7. 

Most occupational injuries are musculoskeletal in nature. Occupational injuries to the shoulder and upper extremity have become more frequent problems second only to spine injuries in some settings. Due to the range of injuries, which can occur to the extremities, understanding the anatomy, mechanism of injury and treatment time lines is imperative for effective case management. Join a team of occupational medicine and physiatric practitioners as they guide you through understanding "those other joints." 

Objectives: 
1. Discuss common upper extremity injuries. 
2. Describe injury and protocols for timely return to duty. 
3. Discuss prevention to avoid/minimize injuries involving upper extremities. 
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8:00 AM  -  10:45 AM

#6 An Approach to Successful Criminal and Civil Litigation of FECA Program Fraud - TWO PARTS 
*Legal Track* 

Faculty: Larry Regan, JD, US Attorney’s Office 

THIS IS A TWO PART COURSE. YOU WILL AUTOMATICALLY BE REGISTERED FOR THE SECOND PART IN BREAKOUT #6. 
The next breakout session you must select will be Breakout #7. 

This course will provide investigators, claims handlers and examiners, and others working in the FECA arena with an in depth discussion of steps required in the preparation of a FECA fraud case for both criminal and civil litigation. In addition, the following topics will be discussed: a) laws under which the fraud violations may be litigated; b) interaction of criminal prosecutors and civil litigators with other agency representatives; c) interaction required between the investigative agency and the U.S. Attorneys Office; d) pursuit of the fraud doers (to include claimants, providers, and supervisors) via Civil Cases and the False Claims Act, and a discussion of recent cases and case studies. 

Objectives: 
1. Identify the various laws (Criminal and Civil) by which FECA program fraud subjects can be prosecuted and/or sued. 
2. List the necessary interactions that must take place between the investigating agencies and the U.S. Attorneys Offices. 
3. Discuss and differentiate between what types of fraud are better pursued civilly and those that are better pursued by criminal prosecution and some of the considerations for selecting either method of disposing of the case. 
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Breakout 06

 

9:30 AM  -  10:45 AM

#26 Managing an Effective Return to Work/Limited Duty Program 
THIS SESSION IS CLOSED!!! 

*HR Track* 

THIS SESSION IS CLOSED!!! 

Faculty: Jacqueline Wiser, Dept. of Veterans Affairs and Ann Montague, US Capital Police 

This session will present an overview on why and how to implement a return to work program utilizing limited duty within your agency as well as offering permanent job placement. Attendees will learn the components of an effective return to work/limited duty program and how this will help reduce workers’ compensation costs. In addition, the requirements and development of suitable permanent job offers will also be discussed. 

Objectives: 
1. Discuss the advantages of return to work with limited duty. 
2. Develop creative techniques in implementing limited duty assignments. 
3. Identify the required information to be included in permanent job offers. 
4. Define the agency’s and employee’s responsibilities in collaboration with OWCP, supervisors, Workers’ Compensation specialists and Human Resources. 
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9:30 AM  -  10:45 AM

#45 Essential Components of Employee Wellness/Fitness Programs: A Federal Perspective 
*Medical Track* 

Faculty: Paul Brown, APN, Dept. of Veterans Affairs 

Employee Health and Wellness programming can take many forms. This presentation will describe comprehensive Employee Health and Wellness Best Practices in a variety of settings. The essential components of successful Employee Wellness Programming will be discussed ranging from assessing health risk behaviors to fitness facilities. 
Tools for a Healthier Employee Population - Establishing Self-Sustaining Fitness Facilities in Federal Facilities. This presentation will include strategies for promoting fitness initiatives with administration, assessing employee interest and designing fitness facilities. Content will address start-up/maintenance cost factors, architectural considerations, equipment selection, establishing fitness center rules, and strategies to pay for these facilities. 
Objectives: 
1. Describe components of wellness programs from simple Health Risk Appraisals to complex health education interventions. 
2. Discuss strategies for measuring employees’ motivation and interests in health education topics. 
3. Determine cost effective plans for establishing wellness programs and fitness facilities. 
4. Describe factors associated with fitness facilities including: architectural considerations, equipment selection, establishing fitness center rules, and strategies to pay for these facilities. 
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9:30 AM  -  10:45 AM

#7 ECAB Reviews 
*Legal Track* 

Faculty: Alec Koromilas and Colleen Kiko, Employees Compensation Board 

A presentation of novel appeals decided by the Employees’ Compensation Appeals Board for the past two years (2004 and 2005). Attendees will examine those decisions and will gain insight into how relevant aspects of the fact patterns presented affect the analysis in those decisions. 

Objectives: 
1. Update of current ECAB case law. 
2. Provide attendee with a greater understanding of ECAB legal analysis. 
3. Provide attendee with greater understanding of the decision-making process at ECAB. 
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9:30 AM  -  12:30 PM

#21 Everything You Ever Wanted to Know About Retirement - TWO PARTS 
*HR Track* 

Faculty: Elaine Lumsden (self employed) 

THIS IS A TWO PART COURSE. YOU WILL AUTOMATICALLY BE REGISTERED FOR THE SECOND PART IN BREAKOUT #7. 
The next breakout session you must select is Breakout #8. 

This course is designed as an expert retirement class. It will cover both CSRS and FERS. Course includes retirement eligibility, creditable service, selecting a retirement date, annuity formulas, survivor benefits, death benefits, cost of living adjustments, returning to work in the federal sector, and taxation of annuities. It will assist Workers’ Compensation Program Managers by providing an in-depth understanding of the retirement system to assure that job-insured employees are appropriately advised on all potential benefits. 

Objectives: 
1. Identify retirement options to determine eligibility. 
2. Provide an understanding to ensure that employees have their rights 
preserved in the event OWCP benefits are terminated. 
3. Describe coordination of benefits between OWCP and retirement. 
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Breakout 07

 

11:15 AM  -  12:30 PM

#10 Burden of Proof 
*Legal Track* 

Faculty: Jim Gordon, Esq., Dept. of Labor, Office of the Solicitor 

This course will provide a basic understanding of the party’s burden of proof regarding the essential elements of a FECA claim and demonstrate the information needed to adequately process claims. Particular attention will be paid to the need to provide adequate medical evidence to support the claim. Discussion will also concern the Office of Workers’ Compensation Programs’ (OWCP) burden of proof regarding the termination of benefits. This course will conclude with a general discussion regarding the appellate process, including the role of the burden of proof therein. 

Objectives: 
1. Identify the basic elements of a claim and the burden of proof necessary to establish those elements. 
2. Discuss the importance of developing the medical evidence to support the essential elements of a claim. 

[image: image81.png]


 [image: image82.png]



 

11:15 AM  -  12:30 PM

#11 Recoveries from Responsible Third Parties 
*Legal Track* 

Faculty: Paul Klingenberg, JD, Department of Labor 

This course will provide a basic understanding of the laws, regulations, and procedures governing the reimbursement to the United States that is required by operation of law under 5 U.S.C. § 8132 when a FECA claimant receives money or other property from a third party that was responsible for causing the employment injury. Section 8132 of the FECA provides a statutory formula for determining the refund due to the United States when such a recovery is made. Topics addressed will include identification of cases where a third-party claim should be pursued; the regulations at 20 C.F.R. § 10.707-10.719; the proper calculation of the Statement of Recovery; proper allocation of recoveries in cases involving claims for death of an employee, and for loss of consortium; recovery from a claimant’s own underinsured motorist’s coverage; and whether the government’s statutory right of reimbursement applies to recoveries for legal malpractice and medical malpractice. This course will include references to the OWCP website, including the location of fillable PDF forms for computing the Statement of Recovery. 

Objectives: 
1. Identify situations (ie: automobile accidents where injured federal employee was rear-ended by a third party while employee was driving a vehicle on government business) that raise a potential for recovery from responsible third party. 
2. Understand the sources of information (law, regulations and OWCP procedures) relevant to third party subrogation under the FECA. 
3. Discuss the Agency’s role in assisting DOL in ensuring that claimants fulfill their responsibilities under 5 U.S.C. § 8131 and 8132 and the implementing regulations. 
4. Learn how refunds to the United States are credited to the employing agencies through the chargeback process. 
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11:15 AM  -  12:30 PM

#30 Effective Management of Employee Performance 
*HR Track* 

Faculty: John Murray, Department of Veterans Affairs/Jeanette Anderson, Department of Veterans Affairs 

THIS COURSE IS NOT TO BE CONFUSED WITH PERFORMANCE OF DUTY 

This course will cover the processes and procedures with respect to the management of employee performance. It will include a discussion of the supervisor’s responsibility to communicate performance expectations, components of an effective performance plan, providing regular feedback - both positive and negative - regarding employee performance, and an overview of procedures for dealing with unacceptable performance. Discussions will include issues specific to managing the performance of employees recovering from work-related injuries/conditions, i.e. accommodating OWCP absences or managing employees performing restricted duties. (NOTE: This is not a course regarding “performance of duty” ). 

Objectives: 
1. Implement strategies for effective communication of performance expectations. 
2. Identify the steps to monitoring performance results and responding to unacceptable performance. 
3. Discuss issues and appropriate responses relevant to managing the performance of employees suffering from work-related injuries or conditions. 
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11:15 AM  -  12:30 PM

#31 Leave Buy Back and Correcting the Record 
*HR Track* 

Faculty: Jacqueline Wiser, Department. of Veterans Affairs 

Employees who elect to use annual and/or sick leave for periods of disability from an accepted work related injury or illness may be eligible to buy back the leave used for these absences. This course will discuss the processes involved in a leave buy as well as employing agency’s and employee's responsibilities. In addition, it will also address actions required to correct the employee's leave record and personnel record. 

Objectives: 
1. Discuss the processes involved in the leave buy back process and methods for gathering information. 
2. Provide instruction on completion of required forms and supporting documentation. 
3. Explain the actions needed to correct the employee's records. 
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11:15 AM  -  3:00 PM

#38 Causal Relationships Including Aggravation of Pre-Existing Injuries - TWO PARTS 
*Medical Track* 

Faculty: Ron Hamm, MD and Tom Sutton, MD, Dept. of Veterans Affairs 

THIS IS A TWO PART COURSE. YOU WILL AUTOMATICALLY BE REGISTERED FOR THE SECOND PART IN BREAKOUT #8. The next breakout session you must select is Breakout #9. 

This session will consist of two distinct presentations designed to provide participants with examples of best practices in Worker's Compensation research and case management. Information to be presented will include: 1) a review of selected data-based research studies describing variables associated with on duty illnesses and injuries and, 2) individualized case studies describing the many variables associated with exacerbations, precipitations, and consequential aggravations of injuries from a medical and case management perspective. 

Objectives: 
1. Discuss the meaning and impact of aggravation in relation to claims 
2. Understand the essential elements of a physician’s report to support a causal relationship. 
3. Describe examples of controversial claims and the basis for a physician to decide their relation to work. 
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Breakout 08

 

1:45 PM  -  3:00 PM

#17 Agency Medical Exams 
*HR Track* 

Faculty: Danna Corbell, Department of Veterans Affairs 

Regulations and statutes governing Workers’ Compensation benefits, as well as a host of employment rules, require Federal-employing agencies to make informed employment decisions based upon objective medical evidence. Consider, if you will, lengthy employee absences under the Family and Medical Leave Act (FMLA). Think about Reasonable Accommodation under the Americans with Disabilities Act (ADA). Ponder the issues of compensation and medical benefits for work-related injuries under the Federal Employees Compensation Act (FECA). Review the medical and physical qualifications imposed by the Office of Personnel Management (OPM) in hiring or placing an employee in a particular position. In each case, there are specific types of medical information and specific criteria in applying information that must be considered. Properly obtaining and rendering decisions on such medical information is crucial to effective and efficient organizational management and will dramatically improve your agency’s staffing levels. 

Objectives: 
1. Identify the various situations that require Federal-employing agencies to obtain, review, consider and act on objective medical evidence. 
2. Learn the distinctions between the types of medical evidence needed for a given scenario as well as the employee’s obligation to provide such information. 
3. Identify what is permissible and what is prohibited in seeking, accessing, reviewing or sharing employee medical information. 
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1:45 PM  -  3:00 PM

#19 Dealing with Misconduct Involving Injured Employees 
*HR Track* 

Faculty: Catherine Baranek and Robert Hairston, 
Department of Veterans Affairs 

Although allowances are made to accommodate an employee’s limitations while recovering from a work-related injury/condition, employees are expected to adhere to rules and regulations. This course provides an overview of the types of corrective action and the procedures and steps to be followed when an employee fails to obey established and generally accepted workplace rules. This course will include such topics as fact finding, establishing a nexus, burdens of proof, identifying aggravating and mitigating factors, and determining appropriate penalty. This course will also briefly discuss alternative, or non-traditional, remedies for dealing with employee misconduct. 

Objectives: 
1. Identify the role of the supervisor, manager, and the human resources specialist in responding to employed misconduct. 
2. Determine the nature of the misconduct and the appropriate corrective action. 
3. Identify the basic requirements of a proper and sustainable action. 
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1:45 PM  -  3:00 PM

#31 Leave Buy Back and Correcting the Record 
*HR Track* 

Faculty: Jacqueline Wiser, Department. of Veterans Affairs 

Employees who elect to use annual and/or sick leave for periods of disability from an accepted work related injury or illness may be eligible to buy back the leave used for these absences. This course will discuss the processes involved in a leave buy as well as employing agency’s and employee's responsibilities. In addition, it will also address actions required to correct the employee's leave record and personnel record. 

Objectives: 
1. Discuss the processes involved in the leave buy back process and methods for gathering information. 
2. Provide instruction on completion of required forms and supporting documentation. 
3. Explain the actions needed to correct the employee's records. 
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1:45 PM  -  3:00 PM

#4 MSPB/OWCP: The Rock and the Hard Place 
*Legal Track* 

Faculty: Michael Bogdanow, US Merit Systems Protection Board 

This course is intended to provide an advanced discussion of how Workers’ Compensation claims may affect other personnel actions. From adverse actions to retirement to restoration to duty, and even reductions in force, many of the common personnel issues that the Merit Systems Protection Board (MSPB) has jurisdiction to review (and reverse!) may be affected by an employee’s compensation claim and OWCP’s action on it. Learn what agencies may and may not do, and the rights of the employee, with respect to such matters as leave, physical inability to perform the job, misconduct and performance issues, and return to duty. (NOTE: This workshop is targeted to those participants who possess a sound understanding of the functions and jurisdiction of the MSPB, as well as some case law. For a more general introduction to MSPB, see workshop #34). 

Objectives: 
1. Discuss the personnel actions that can be appealed to the MSPB and may also involve workers’ compensation issues. 
2. Learn the limits of authority of both the MSPB and the OWCP. 
3. Understand how matters can be appealed, including adverse actions and restoration requests, as well as the affirmative defense of disability discrimination, may all be affected by the not-always-consistent authorities of the two agencies. 
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1:45 PM  -  4:30 PM

#37 Injuries of Lower Back and Knee: Clinical Evaluation/Treatment - TWO PARTS 
*Medical Track* 

Faculty: Paul Brown, APN, Dept. of Veterans Affairs 

THIS IS A TWO PART COURSE. YOU WILL AUTOMATICALLY BE REGISTERED FOR THE SECOND PART IN BREAKOUT #9. 
The next breakout session you must select is Breakout # 10. 

This course will discuss common injuries of the back and knee. Discussion will include clinical presentation, diagnostic techniques (including various imaging studies), and treatment options. The importance of early return to work and accommodation will be discussed. Audience participation will be encouraged in accordance with the content being targeted at non-medical professionals.] 

Objectives: 
1. Describe the anatomy of the back and knee. 
2. Discuss common work related injuries of the back and knee. 
3. Identify diagnostic techniques and treatment options for these injuries. 
4. Discuss return to duty options for employees with back and knee injuries. 
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Breakout 09

 

3:15 PM  -  4:30 PM

#12 Assessing Automated Information on Case Files 
*Legal Track* 

Faculty: Elizabeth Way, OWCP Branch of Technical Assistance 

This course is intended to familiarize participants with the automated FECA tools available to Federal employers and injured workers. Participants will learn how to utilize these tools to obtain case-specific information for their own cases. Participants should be aware that while this course would initially seem to lend itself to a live on-line demonstration, since these systems contain only real claimant data we must use PowerPoint screenshots with redacted privacy-act data. 

Objectives: 
1. Learn to navigate the Agency Query System (AQS). 
2. Learn to navigate the ACS Web Portal from AQS for Medical Authorization and Bill Payment Information. 
3. Learn to navigate the Interactive Voice Response System (IVR) for Medical Authorization and Bill Payment Information. 
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3:15 PM  -  4:30 PM

#20 Writing Charges of Misconduct 
*HR Track* 

Faculty: Thomas G. Compton, US Postal Service 

This course will discuss the purpose of the “charge” as it pertains to the taking of disciplinary actions and the steps to writing a sound charge. This course is designed for those individuals (supervisors, workers’ comp specialists, or employee relations professionals) who are directly involved in the drafting of counseling or disciplinary letters or letters of proposed adverse actions. Topics include a discussion of the components of a charge (the label, specification(s), and elements), strategies for developing sound charges, common pitfalls, and relevant case law regarding charges. This course will also discuss non-disciplinary charges such as an employee’s inability to perform his/her assigned duties due to medical reasons. 

Objective: 
1. Understand the purpose of a charge. 
2. Construct sound charges which can be proven by a preponderance of the evidence. 
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3:15 PM  -  4:30 PM

#22 Long Term Case Management 
*HR Track* 

Faculty: Geralyn Bollong and Michael Arighi, USDOI/National Park Svc 

This course will focus on effective management of long term periodic roll cases. Many cases are not brought to resolution by OWCP during the Quality Case Management phase of the case, but this does not mean that there still isn’t work to be done. This course will provide discussion on reviewing the chargeback and case files to identify claims with potential for re-employment, questionable continuing causal relationship, and possible fraud. Techniques in communicating with the attending physician, OWCP, nurses, rehabilitation counselors and the injured worker will also be discussed. 

Objectives: 
1. Prioritize claims for potential resolution. 
2. Identify strategies for effective management of long-term cases. 
3. Identify techniques for achieving effective communication with all parties involved. 
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3:15 PM  -  4:30 PM

#26 Managing an Effective Return to Work/Limited Duty Program 
*HR Track* 

Faculty: Jacqueline Wiser, Department of Veterans Affairs/ Ann Montague, US Capital Police 

This session will present an overview on why and how to implement a return to work program utilizing limited duty within your agency as well as offering permanent job placement. Attendees will learn the components of an effective return to work/limited duty program and how this will help reduce workers’ compensation costs. In addition, the requirements and development of suitable permanent job offers will also be discussed. 
Objectives: 
1. Discuss the advantages of return to work with limited duty. 
2. Develop creative techniques in implementing limited duty assignments. 
3. Identify the required information to be included in permanent job offers. 
4. Define the agency’s and employee’s responsibilities in collaboration with OWCP, supervisors, workers’ compensation specialists and Human Resources. 
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3:15 PM  -  4:30 PM

#9 Adjudication from A Claim Examiner's Perspective 
*Legal Track* 

Faculty: Nancy Ligon, Department of Labor 

This course is designed to familiarize participants with the fundamentals of adjudication from a claims examiner’s perspective. Decisions are based on the written record and participants will learn how claims examiners satisfy case deficiencies. Attendees will learn the various methods. 

Objectives: 
1. Learn the fundamentals of adjudication from a claims examiner’s perspective. 
2. Understand the essential elements that must be satisfied before a claim is accepted. 
3. Discuss how a claims examiner develops the record. 
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7:00 AM  -  7:45 AM

Continental Breakfast 
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8:00 AM  -  9:00 AM
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Breakout 10

 

9:15 AM  -  10:30 AM

#19 Dealing with Misconduct Involving Injured Employees 
*HR Track* 

Faculty: Catherine Baranek and Robert Hairston, 
Department of Veterans Affairs 

Although allowances are made to accommodate an employee’s limitations while recovering from a work-related injury/condition, employees are expected to adhere to rules and regulations. This course provides an overview of the types of corrective action and the procedures and steps to be followed when an employee fails to obey established and generally accepted workplace rules. This course will include such topics as fact finding, establishing a nexus, burdens of proof, identifying aggravating and mitigating factors, and determining appropriate penalty. This course will also briefly discuss alternative, or non-traditional, remedies for dealing with employee misconduct. 

Objectives: 
1. Identify the role of the supervisor, manager, and the human resources specialist in responding to employed misconduct. 
2. Determine the nature of the misconduct and the appropriate corrective action. 
3. Identify the basic requirements of a proper and sustainable action. 
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9:15 AM  -  10:30 AM

#25 Getting Managements Attention-Marketing For Results 
*HR Track* 

Faculty: Michael W. Neusch, Shirley Smith, IRS, and Sandra Fischer, VA Healthcare Network 

An opportunity to interact with two SES panel members and two Program Managers to discuss the importance of obtaining agency management support and resources to conduct a successful workers compensation program. This panel will present strategies and tactics for bringing the program to the managements attention, the issues that should be emphasized to gain support, the information that should be gathered and analyzed and the format and content of presentations made to management. 

Objectives: 
1. Identification of these factors that lead to a successful program. 
2. Identification of the environment and concerns of management. 
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9:15 AM  -  10:30 AM

#29 Implementing The FMLA, ADA and the FECA 
*HR Track* 

Faculty: Normandie Peterson, Office of the Architect of the Capital and Edgard Martinez, Office of the Architect of the Capital 

This course is not for advanced attendees but rather for beginners (to intermediate) wanting to learn more about the three different programs. 
This course will provide general information and guidance on implementing effectively the three programs. The session will focus how EEOC Enforces Title 1 and how OWCP enforces the FECA. You will learn about the FLMA and how it could interface with the ADA and FECA. 

Objectives: 
1. Secure a better understanding of the FMLA, ADA, and FECA. 
2. Learn the different procedures for implementing the programs. 
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9:15 AM  -  10:30 AM

#39 Critical Elements of A Medical Narrative 
*Medical Track* 

Faculty: Dr. Esther Nash, MD, VA Healthcare System 

The medical narrative is a critical component of the supporting medical documentation reviewed by the OWCP claims examiner. It plays a key role in the claim adjudication process and should supply necessary information to assist the examiner in deciding whether to accept or deny a claim, approve requested treatment or continue payment on a claim. The narrative should supply specific medical information related to the claim which meets the standard of medical evidence in accordance with FECA regulations. 
Objectives: 
1. Describe and understand the role of the medical narrative in the adjudication process. 
2. Identify critical elements of medical evidence as determined by FECA regulations. 
3. Understand medical information considered by the claims examiner in the adjudication process. 
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9:15 AM  -  12:00 PM

#43 Clinical Features/Screening and Identification of Inhalation Anthrax - TWO PARTS 
*Medical Track* 

Faculty: Sean Shadomy, DVM, MPH, National Center for Infectious Diseases 

THIS IS A TWO PART COURSE. YOU WILL AUTOMATICALLY BE REGISTERED FOR THE SECOND PART IN BREAKOUT #11. 

The bioterrorist anthrax attacks in 2001 introduced inhalation anthrax as a potential differential diagnosis for cases presenting with acute respiratory illness. Early identification and treatment of inhalation anthrax cases is critical, however early stages of the disease may present with nonspecific symptoms such as fever and cough. No rapid screening tests are available to make a diagnosis of inhalational anthrax in early stages, and definitive diagnosis requires laboratory confirmation. A combination of epidemiological risk factors and clinical signs and data can be obtained at the initial health care visit which may be used to distinguish potential cases of inhalation anthrax from other common acute respiratory illnesses, and can contribute to informed clinical decisions for the identification of potential inhalation anthrax cases and initiation of post-exposure prophylaxis (PEP). This lecture will include discussion of the clinical presentation of inhalation anthrax, and of common acute respiratory diseases such as influenza-like illness and community-acquired pneumonia. It will cover clinical features which may be used for differentiation of these illnesses. Additional discussion will focus on potential adverse event outcomes for PEP for inhalational anthrax. 

Objectives: 
1) Describe the clinical features common to patients presenting with inhalational anthrax. 
2) Understand epidemiologic and clinical features of common acute respiratory illnesses, and those features which can be used to differentiate cases of inhalational anthrax from other acute respiratory illness. 
3) Discuss clinical testing procedures which can be used for confirmation of cases of inhalational anthrax for continued prophylaxis therapy. 
4) Describe potential adverse events which may follow post-exposure prophylaxis for inhalational anthrax. 
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9:15 AM  -  12:00 PM

#44 Recognition of Workplace Medical Emergencies in Federal Facilities - TWO PARTS 
*Medical Track* 

Faculty: Dr. Robert Harrell, MD, Dept. of Veterans Affairs 

THIS IS A TWO PART COURSE. YOU WILL AUTOMATICALLY BE REGISTERED FOR THE SECOND PART IN BREAKOUT #11. 

This course will describe common medical emergencies that may occur in a variety of workplace settings. Content will cover recognition of, and initial response to, common medical emergencies, like cardiac arrest, anaphylactic reactions, chemical, and potential biochemical exposures. 

Objectives: 
1. Recognize common medical emergencies and appropriate initial response. 
2. Increase awareness for potential biochemical emergencies. 
3. Understand current medical protocols for the management of common medical emergencies in the workplace. 
4. Describe how to establish emergency response resources. 
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Breakout 11

 

10:45 AM  -  12:00 PM

#32 Mock Case Management Study 
*HR Track* 

Sarah Moreau, Dept. of Veterans Affairs VISN 22 PANEL: Danna Corbell, Dept. of Veterans Affairs, Geralyn Bollong, Dept. of Agriculture, Jackie Wiser, Dept. of Veterans Affairs, Sandra Fischer, VA Healthcare Network 

Effective case management has been recognized as a key "win-win" strategy in workers' compensation for many years. Quality case management can drastically reduce total program costs, preventable lost time, and lost production days. There are things that the agency can do when barriers arise that delay or halt the process to case resolution. Attendees will learn; how to 
establish professional rapport with the injured worker; how to communicate with the Claims Examiner/Nurse Case Manager; when to request a Second 
Opinion Exam, when to request an Agency Medical Exam; how to make a valid job offer; when/how to effectively correspond with the treating physician and the claimant; how to facilitate continuity of care; and how to identify the 
red flags indicative of possible fraud or malingering. 

Objectives: 
1. Take the participants on a step by step walk through of a variety of case scenarios from beginning to resolution. 
2. Issues and factors will be introduced into the timeline that is typical of what occurs during the process of case management. 
3. Participants will learn strategies to address the most challenging and frequently occurring scenarios. 
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10:45 AM  -  12:00 PM

#33 OSHA's New Safety and Health Recordkeeping and Reporting Requirements 
*HR Track* 

Faculty: Diane Brayden, US Dept. Of Labor – OSHA 

This course will provide a review of the revisions of the Federal Agency injury and illness recordkeeping and reporting requirements that became effective as of January 1, 2005 and that change the requirements placed on Federal Agencies and bring the Federal Agency program closer to the requirements currently placed on the private sector. Since the final rule was not released until November 26, 2004 in the Federal Register, While OSHA will not use its enforcement tools on Federal Agencies during the first full year of implementation, unless the agency is making no attempt to abide by the new regulations, Federal Agencies are responsible for making the necessary changes as quickly as possible during 2005. This course will describe the five step process provided in the new rule that should be used to determine whether an injury or illness should be recorded and reported to OSHA and discuss the new forms that Federal Agencies will use to record and report. It will also focus on the differences that will now exist between the OSHA and FECA reporting requirements. 

Objectives: 
1. Identify the reasons for OSHA's revising the recordkeeping and reporting system for Federal Agencies. 
2. Understand what changes have been made. 
3. Highlight the differences between the new OSHA requirements and the FECA recordkeeping and reporting requirements. 
4. Discuss what issues and options agencies should consider in complying with both systems and how agencies should integrate and coordinate the two systems. 
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10:45 AM  -  12:00 PM

#39 Critical Elements of A Medical Narrative 
*Medical Track* 

Faculty: Dr. Esther Nash, MD, VA Healthcare System 

The medical narrative is a critical component of the supporting medical documentation reviewed by the OWCP claims examiner. It plays a key role in the claim adjudication process and should supply necessary information to assist the examiner in deciding whether to accept or deny a claim, approve requested treatment or continue payment on a claim. The narrative should supply specific medical information related to the claim which meets the standard of medical evidence in accordance with FECA regulations. 

Objectives: 
1. Describe and understand the role of the medical narrative in the adjudication process. 
2. Identify critical elements of medical evidence as determined by FECA regulations. 
3. Understand medical information considered by the claims examiner in the adjudication process 
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10:45 AM  -  12:00 PM

#8 Requirements and Responsibilities under the FECA Regulations 
*Legal Track* 

Faculty: Linda DeCarlo, Office of Workers’ Compensation Programs Branch of Technical Assistance 

This course will provide detailed information concerning OWCP regulations and procedures, with an emphasis on the more complicated aspects of case adjudication and management. Topics addressed will include both agency and employee responsibilities concerning the filing of claims (both initial forms and claims for continuing compensation and schedule awards, agency and employee responsibilities during the continuation of pay (COP) period, requirements in medical reports, agency communication with attending physicians, and the administrative appeals process. 

Objectives: 
1. Identify the FECA regulations at 20 CFR Part 10, and the Federal CFECA Procedures Manual, Part 2-Claims, and Part 3-Medical. 
2. Discuss the interaction between the OWCP procedures and the FECA regulations. 
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