MOST WORKERS DON’T SEE VIOLENCE COMING

Most workers cannot recognize the potential warning signs of on-the-job violence, according to a new study commissioned by the American Association of Occupational Health Nurses, Inc. (AAOHN).  “Nearly 20 percent of the entire workforce claimed they have experienced an episode of workplace violence first-hand, yet the majority still do not know what to look for when it comes to determining potential offender characteristics,” says AAOHN President Susan Randolph.  Most Americans feel that their current work environment is safe from threats of workplace violence.  Only 12 percent of respondents indicated a level of concern that they will experience an act of workplace violence in their current work environment.

The FBI has identified key workplace violence warning signs.  When given a list of “red flag” behaviors, less that four percent of respondents were able to identify some of the most common warning signs:  


¤  changes in mood


¤  personal hardships


¤  mental health issues (depression, anxiety)


¤  negative behavior (untrustworthy, lying, bad attitude)


¤  verbal threats


¤  past history of violence.

The AAOHN survey primarily focuses on employee-on-employee violence, which is the most common source of threats or assaults on the workplace violence continuum.  Other important types of workplace violence stem from domestic disputes that spill over into the workplace; robberies or other crimes; or violence committed on an employee by a non-employee (customer, client).


