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“NO ONE SHOULD GO TO WORK IN FEAR DUE 

TO THE THREAT OF  INAPPROPRIATE 

BEHAVIOR, THREATS, HARRASSMENT OR 

PHYSICAL INJURY AS A RES

ULT OF 

VIOLENCE”.

 

A

 National Workplace Violence Task Force 

has been appointed to:

 

·

EXAMINE CURRENT WORKPLACE 

VIOLENCE POLICIES

 

 

·

RE

-

EVALUATE WHO NEED

S TO 

KNOW WHAT TO BE SAFE

 

 

·

EXAMINE CONTENT AND AD

E-

QUACY OF CURRENT  EDUCATION 

AND TRAINING PROGRAMS

 

 

·

REVIEW THE WAY VHA INVEST

I-

GATES PROBLEMS & INCIDENTS

 

 

·

REVIEW AND DETERMINE R

E-

SOURCE AND INFRASTRUCTURE 

NEEDS

 

 

·

REVIEW THE VIOLENCE REPOR

T-

ING SYSTEMS ACROSS VHA AND 

INTEGRATE THEM

 

 

·

REVIEW  THE MEDICAL & PSYCH

O-

LOGICAL TREATMENT OF VICTIMS

 

 

·

DETERMINE THE ADEQUACY & 

E

X

TENT OF VICTIM SUPPORT PR

O-

CEDURES

 

 

VETERANS HEALTH ADMINISTRATION

 

 

WORKPLACE VIOLENCE 

 

 

PREVENTION PROGRAM

 

T

HIS BROCHURE ACCOMPANIES THE VIDEO 

YOU ARE ABOUT TO VIEW AND IS NOT A SU

B-

STITUTE FOR VIOLENCE PREVENTION ED

U-

C

A

TION AND TRAINING.  THE PURPOSE OF 

THIS BROCHURE IS TO PROVIDE AN INTR

O-

DU

C

TION TO VIOLENCE PREVENTION, MA

N-

AG

E

MENT PLANNING AND STRATEGY.    

 

 

T

he Occupational Safety and Health Act of 1970 (the Act) 

was passed by a bipartisan Congress to assure so far as po

s-

s

i

ble every working man and woman in the Nation safe and 

healthful working conditions.   The Presidential Executive 

Order 12196 ex

tended that right to federal employees.

 

The Violence Prevention Task Force was appointed by the Under 

Secretary’s Office and is represented by facility

-

level workers, 

union and 

management representatives

 

 

Additional information is available through the 

following resources: 

 

Violence Prevention and Management

 

Training contact Richar

d Reed at 205

-

731

-

1812 

ext. 317

 

VA Safety Web Site:

 

Intranet

—

 http://vaww.va.gov/vasafety

 

Internet

—

http://www.va.gov/vasafety
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lthough violence is declining 

throughout the country, inappropriate, 

disruptive, and abusive behavior in 

the workplace remains a large and s

e-

rious problem.  Fully 50% of assaults 

in the US work place occur in the 

health care setting.   Often, incidents 

that start as minor disagreements e

s-

calate into serious verbal and phys

i-

cal confrontations.  VA employees 

have been victims of such incidents.  

VHA supports programs designed to 

minimize the risk associated with vi

o-

lence erupting in the workplace. 

 

 

The threat of violence cannot be elim

i-

nated completely even with the best 

violence prevention program.  An e

f-

fective Violence in the Workplace Pr

e-

vention Program will insure rapid r

e-

sponse to problems.  As the largest 

healthcare agency and provider in the 

country the VA/VHA is committed to 

addressing the issu

e in a positive, 

pr

o

active and aggressive manner. 

 

 

The VHA’s Workplace Violence Prevention Pr

o-

gram is structured to assess and manage the 

wor

k

ing environment by providing a coordinated, 

consistent, and comprehensive plan to prevent, 

reduce the risk of, and better manage

 violence in 

the workplace.  This national model will serve as 

the basis for local 

program

 development and mod

i-

fication.  The primary goals of the workplace vi

o-

lence prevention program are:

 

·

Furnish to employees places and 

conditions of employment that are 

free from recognized hazards that 

are causing or likely to cause death 

or serious injury, Presidential E

x-

ecutive Order 12196

-

OSHA Act of 

1970.

 

·

Provide a safe & comfortable working enviro

n-

ment.

 

·

Recognize & understand the warning signs of 

violence and the potential for violence.

 

·

Develop & implement a safe, confidential r

e-

porting process.

 

·

Insure rapid response and follow up.

 

·

Provide access to on

-

site victim assistance 

and support services.

 

The prog

ram goals will be accomplished through 

training focused on the following;

 

·

Recognizing warning signs

 

·

Acting appropriately (creating distance b

e-

tween victims and perpetrators)

 

·

Practicing non

-

verbal and verbal de

-

escalation 

techniques

 

·

Hands

-

on training of appropriate, safe, ther

a-

peutic and respectful containment procedures  

 

·

Development of a multi

-

disciplinary team a

p-

proach at the facility level

 

 

WORKPLACE VIOLENCE 

 

 

PREVENTION 

 

& 

 

MANAGEMENT

 

 

Workplace violence has an impact on 

everyone I.e. Patients, Visitors, E

m-

ployees, and the Local Community. 

Your support of the Comprehensive 

National Program is needed .  Your 

participation in training

 changes how 

the program is designed, impl

e-

mented, and evaluated at your facility 

and in your work environment. 

 

 

Work place violence is often not r

e-

ported.  Learn whom to notify about 

disruptive behavior, threats, and a

s-

saults. Most assaults occur after 

war

n

ing signs that were not reco

g-

nized, reported, or acted upon.

 

 

 

 

 


